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"Kiment" ¢ Apyroii CTOPOHLI, 3AK/IFOYHIN HACTOSIIHI JOroBOp O HHKECHeAYIOWEM (nanee - Jlorosop):
1. Obmue moTOKEHHS

1.1. [lpeaverom JloroBopa sBAACTCS 3aKTIOYCHHE € HHOCTPAHHBIM  KPEAHTOPOM Jorosopa
Gankosckoro cyera tuna «C» (Jlanee-Cuer) npx ero obpamenuu B BaHK ¢ Hesbi0 HCHOML3OBAHHA
JICHEXKHBIX cpeacTs, pasMenennbix Ha Cuere Ne , OTKPBITOM Ha €r0 HMA B BAIOTE
Poccuiickoit ®eaepaity, As OCYIIECTBICHNS PACYETHOro 00C/IyKHBAHHSA KimeHTa B COOTBETCTBHH C
sakoHoATeNbeTBOM Poccriickoil De1epaIiH, HOPMaTHEHBIMH PaBOBEIME akTaMu LieHTpanbHOro Ganka
Poccuiickoii ®enepaunn, [lepeunem TapupoB M YCIYT, OKashiBACMBIX KIHCHTAM banka (nanee —
Tapuder), a Takxe APyruMH YCAOBHAMH HACTOALICTO Jlorosopa.

1.2. Cuer npeaHa3HAYCH UL PacyeToB:

- CBA3AHHBIX C HCMOJHEHHeM O0S3aTeNbCTB MO KPeAHTaM H 3aiiMaM, (HHAHCOBBIM HHCTpYMEHTaM
fiepel MHOCTPAHHBIMM  KDEIHTOpaMH, ABIAIOUIHMHCA HHOCTPAHHBIMHM JIMIAMH, CBA3AHHEIME C
HHOCTPAHHBIMH [OCYAAPCTBAMM, KOTOpblE COBCPIIAIOT B OTHOLICHHH Poccuiickoit ®eacpaumu,
POCCHHCKMX FOPHANYECKMX JHIL M (PHIHYECKHX JIHIL HEAPYKECTBEHHBIC JAeHcTBHA (B TOM 4MCIE, ECITH
TAKHE MHOCTPAHHBIC JIMUA HMEIOT rPAXKJAHCTBO DTHX rOCYJApCTB, MCCTOM HX PErHCTPALMH, MECTOM
NPEHMYINECTREHHOIO BEJCHHA MMM XO3AHCTBEHHOH AEATEIBHOCTH WIH MECTOM NPCHMYIIECTBCHHOIO
M3BNEYCHNS MMM NPHOBUTM OT JESTETbHOCTH ABISIOTCA 9TH IOCYJapeTBa), WIH JHUAMH, KOTOpEIC
HAXOATCS 1O/ KOHTPOJEM YKA3aHHBIX HHOCTPAHHBIX JIHL, HE3ABHCHMO OT MECTA HX PCrHCTpallHH (3a
HCKITIOMEHHEM CITYHaeB, CC/AH MECTOM MX percTpanmn ssasercs Poccuiickas Denepanus) WIH MecTa
NPEHMYLIECTBEHHOTO BEACHHS MM XO3RCTBEHHO JIEATENBHOCTH (ajee - HHOCTPaHHBIC KpeIUTOPHI);

- CBS3AHHBIX C HCIOTHEHHEM OOA3aTENBCTRA [0 YIUIATE APEH/IHEIX, IH3HHTOBBIX M HHBIX IUIaTexcH B
paMKaX PCATH3AUMH OTOBOPOB, NPEIYCMATPUBAIOWIAX MPHOGPETCHHE, ApEHAY, JM3HHI BO3AYLIHBIX
CY/10B, BCTIOMOTATE/BHEIX CHJOBBIX YCTAHOBOK, QBHAUMOHHBIX ABHrareicH, Mepel HHOCTPAHHEIMM
JMIAMH, CBA3AHHBIMH C WHOCTPAHHBIMH TOCY/AA4pPCTBAMHM, KOTOPbIE COBEPIIAIOT B OTHOMICHHEH
Pocchiickoit Deepaumy, POCCHACKHX IOPHAMYECKHX MMl ¥ (DHIHYECKHX JIMLL HEAPYKECTBCHHBIC
AeficTBHA (B TOM YHCIE €C/IH TAKHE HWHOCTPAHHBIE JIHIA MMCIOT IPAOKAAHCTBO ITHX TOCYIAPCTE, MECTOM
HX PEIHCTPALIAH, MECTOM IPEHMYUICCTBCHHOTO BEJICHHA HMH XO3AHCTBCHHON ICATENBLHOCTH HITH MECTOM
NPEHMYIIECTREHHOTO H3BICYEHHA MMM TPHOBUH OT JICATENBHOCTH SBJIAIOTCA ITH rocyaapcTsa), M
ABJIAIOMIAMHCH XO3AHCTBEHHBIMH O0LIECTBAMH,

1.3, Ha Cuer MOTYT 3auMC/ISThCA JIEHEKHBIC CPEICTRA:




- JIGHEXKHBIE CpEACTBAa OT PE3UJCHTOB MO omepanusM (caeiakam), NEepeuuclIeHHbBIM B YKasze
[Ipesumenta N 95 ot 05.03.2022r. «O BpeMEHHOM TOPSIKE HCIOJHEHHS 0053aTeIbCTB TEpe
HEKOTOPBIMU MHOCTpPaHHBIMU Kpenuropamn» ([lanee - Yka3);

- OT PE3UCHTOB B paMKaX MCIIOJHEHUS UMM 0053aTeNbCTB, MepeurcieHHbIX B Ykaze N 179 ot
01.04.2022r. "O BpeMEHHOM TMOPSIKE WCIOIHEHUS (PUHAHCOBBIX 00s3aTENBLCTB B cepe TpaHCIoOpTa
nepea HEeKOTOPhIMU MHOCTPAHHBIMU KpeaUuTOpaMu';

- OT PE3UJICHTOB MPU OCYILIECTBICHUH TUIATEKEU (BBIILJIAT) B COOTBETCTBUU ¢ YKa3zom N 254 ot
04.05.2022r. "O BpeMEHHOM TMOPSIKE UCIOTHEHUsI (PMHAHCOBBIX 0053aTEIbCTB B Chepe KOPIOPaTUBHBIX
OTHONICHUH Tepe]] HEKOTOPbIMU MHOCTPAHHBIMU KpeauTopaMu' (Aajiee mpu COBMECTHOM YIIOMHUHAHUU -
onepauuu  (CIeiKu), Ha KOTOpbIE pPACHPOCTPAaHSAETCS IOPSJOK HCIOJHEHUS  00s3aTENIbCTB,
npeaycMorpennsiii Ykazom N 95);

- paHee MepEeUYrCIICHHBIE HEPE3UICHTOM B IESIX MPUOOPETCHHs] MHOCTPAHHBIX IIEHHBIX Oymar B
COOTBETCTBUU C TOPSJIKOM, omnpeaesieHHbIM Yka3zoM [Ipesunenta Poccuiickoit deneparun ot 8 HOAOPS
2023 roga N 844 "O nONOJHUTENBHBIX BPEMEHHBIX MEpax 3KOHOMHYECKOI'O XapaKTepa, CBA3aHHBIX C
oOpailieHrueM IeHHbIX Oymar";

- OT pEe3HIEHTOB-AODKHUKOB TIO ONepanusaM (CIOelkaMm), Ha KOTOpPbIE pacIpOCTPAaHSIETCS MOPSIOK
UCIIOJIHEHHST 00s13aTeNIbCTB, MPEAyCMOTpeHHbIH Yka3oMm N 95, B ciydasx, nmpeaycMOTpeHHbIX myHkTamu 8 u 8(1)
Vxka3za N 95;

- mepeBoAbl ¢ OaHkOBckuX cueToB Tuma "C", OTKPBITBIX TOMY € HEPEe3UACHTY, IMEPEeBOIbI
JIEHE)KHBIX CPEJCTB TOTO YK€ HEpe3uAeHTa ¢ Opokepckux cueroB Tuma "C", crnenuanbHbIX OpPOKEPCKUX
cueroB Tumna "C", 0aHKOBCKHX CUETOB JOBEPUTEIBHHOIO yrpasieHus tuna "C", nepeBoibl ¢ 0aHKOBCKUX
cyeToB Tuma «C», OTKPBITBIX APYrOMY HEPE3UACHTY, B LEIAX MPUOOPETEHUS HMHOCTPAHHBIX IEHHBIX
OyMar B COOTBETCTBUHU C TOPSAKOM, OMpe/ielieHHbIM YKa3zoM Ne 844;

- BO3BpAlllaéMble CyYMMbl HAJOIOB, IIOLUUIMH, COOpPOB M Jpyrux OOsA3aTeNbHBIX ILIATEkKEH,
MOJJIeKAINX YILIaTe B COOTBETCTBUHU C OFOIKETHBIM 3aKOHOAaTeIbCTBOM Poccuiickoit deneparuu.

- OIMOOYHO CIMCaHHbIe ¢ 0aHKOBCKOTO cuera tumna "C" 1eHeXHbIe CPEeICTBA.

1.4. Co Cyeta MOTYT CIMCHIBAThCS ICHEKHBIE CPEJICTBA B IIENIAX OCYIIECTBICHUS:

- YIUIaThl HAJOTOB, MOIUINH, COOPOB U APYTHX 00s13aTEIBHBIX TJIATEXKEH, MOJIeKANTUX YIUIaTe B
COOTBETCTBHUH C OI0JKETHBIM 3aKOHOIaTebcTBOM Poccuiickoit @enepanuy;

- TIEPEBOJIOB Ha pacyeTHhIE CYeTa HEPE3UACHTOB B Bamore Poccuiickoir dDepepanuu,
MPEAYCMOTPEHHBIX Pa3peIICHUEM;

- IEPEBOJIOB TIPH OCYIIECTBICHUH HHBIX OTEpPalldid, TPETYCMOTPEHHBIX Pa3peIICHUEM;

- mepeBoJioB Ha OaHkoBckue cyera Tuma "C'", OTKpPBITEIE TOMY K€ HEPE3UACHTY, MEePEBOIOB Ha
OankoBckue cyera Tumna «C», OTKPBHITHIE APYTrOMYy HEPE3HJIEHTY, B IENAX MPHUOOPETEeHUsI NHOCTPAHHBIX
LIEHHBIX OyMar B COOTBETCTBHH C MOPAJIKOM, OompezesieHHbIM YKazoM Ne 844, a Takke B LIesIsIX BO3Bpara
JEHEXKHBIX CPEACTB, paHee MEePEUYHCIECHHBIX APYTHMM HEPE3UJEHTOM ISl MPUOOpETEHHs] MHOCTPAHHBIX
IEHHBIX OyMar B yKa3aHHOM TOPS/JIKE;

- MPUOOPETEeHUs HEPe3UICHTAMH HMHOCTPAHHBIX IIEHHBIX OyMar B COOTBETCTBUU C TMOPSAKOM,
onpeneneHHbIM Yka3zoMm IIpesupenta Poccuiickoit ®enepanuu ot 8 HosiOps 2023 roma N 844 "O
JOTIOTHUTEIIFHBIX BPEMEHHBIX MEpaxX dKOHOMHYECKOTO XapaKTepa, CBSI3aHHBIX ¢ OOpalleHHueM II€HHBIX
Oymar";

- IepeBo/I0B Ha Opokepckue cuera tuna "C" u cnenuanbHbie Opokepckue cueta Tuma "C" B memsx
yuyeTta OpOKEpOM JEHEKHBIX CpEICTB TOrO0 € HEpe3UJCHTa, IEepeBOJIOB Ha OaHKOBCKHE cueTa
JIOBEPUTENIbHOTO yrpasieHus Tuna "C" B eNX yuera JEeHEKHBIX CPEICTB TOrO K€ HEPE3UICHTA;

- yruiatel komuccuit banky, Opokepy, OTKphIBILIEMY clielnaibHbIA Opokepckuil cuet tumna "C" wim
Opokepckuit cuer Tuma "C", ympaBiSmOIIEeMYy, OTKPBIBIIEMY OaHKOBCKHHA CYET JIOBEPUTEIHLHOTO
ynpasienuss tuna "C", neno3urapuio, OCYHIECTBISIONIEMY BelaeHue cyeta neno tuna "C", u WHBIX
KOMUCCHH, CBS3aHHBIX C COBEPIIIEHHWEM CJIIEIOK C IICHHBIMU Oymaramu, 3a4dCisieMbIMH Ha CYeTa JAETo
trma "C";

- TMEpPeBOJIOB B TMOJIb3y PE3UACHTa B CBSI3M C IMEPEBOJOM IIEHHBIX OyMmar, MpHHAJIeKAIIuX
PE3UIEHTY M YYUTHIBAEMBIX Ha CYETE JENO0 WHOCTPAHHOTO HOMHMHAJIbHOrO aepxkarenss tuna "C",
OTKPBITOTO HHOCTPAHHOW OpraHu3allid, OCYIIECTBISIONIEH yUeT paB Ha [IEHHbIe OymMaru, B pOCCUHCKOM
JIEMIO3UTAPUH, Ha CUETA JEMO 3TOT0 PE3UJEHTA, OTKPBITHIE B POCCUNCKOM JENO3UTAPHUH;
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- MEpPEeBOJIOB B TIOJIb3y PE3MJICHTAa MpH yIUlaTe HeycToilku (mTpada, MEeHW) Mo omeparusM
(coenmkam), mepeYHCICHHBIM B YKa3e;

- TIepEeBOJIOB Ha OAHKOBCKHUE cueTa JIMII, YKa3aHHBIX B myHKTe 1 Ykasa [Ipesunenta Poccuiickoii
®enepanuu ot 19 mapra 2024 roga N 198 "O n0NOJHUTENBHBIX BPEMEHHBIX MEpax 3KOHOMHYECKOIO
XapakTepa, CBI3aHHBIX C UCTIOJHEHHEM 00513aTeNNbCTB 110 HEKOTOPBIM LIeHHBIM Oymaram" (manee - Yka3 N
198), B ciiydasx, npeaycMoTpeHHbIX YKazoM N 198;

- TepevyHcleHUl B CBS3UM C 3aMEHOM 00s3aTeNbCTB LEHTPAJILHOTO JEMO3UTapus B Cilydae,
IIpelyCMOTPEHHOM NyHKTOM 9 Vka3za N 198;

- BO3BpaTa IUIATENBINMKY 3aYMCICHHBIX Ha OaHKOBCKUU cder Tuma "C" NEHEXKHBIX CPEACTB B
cllydae, eciau o0053aTeIbCTBO, BO HCIOJHEHHE KOTOPOro OBbUIM 3a4MCIICHBbl JICHEXKHBIE CPE/ICTBA,
UCIIOJIHEHO (MIPEeKpaIieH0) WHBIM HE MNPOTHUBOpEYalUM 3akoHoAarenbcTBY Poccuiickoit deneparuu
CII0co00M;

- BO3Bpara OMMO0YHO 3aYUCIICHHBIX Ha OaHKOBCKH cueT Tuma "C" JeHEeKHBIX CPEJICTB.

1.5. OcymecTBnenue omnepaiuii, He NepevyrciieHHbIX B myHKkTax 1.3 u 1.4. JloroBopa, mo Cuetry He
nomnyckaercs. Taxke He JOIMyCKaeTcsl IPOBEJCHHUE Olepalii 3a HHOE JIUIIO 0 OIIaTe HaJoroB, MOILIUH,
cOOpOB W Jpyrux oOsA3aTEeNbHBIX IIIATEXKEW, MOJUIekKAIIUX YIUIATe B COOTBETCTBHM C OOJKETHBIM
3aKoHoAarenbcTBoM Pocculickoit denepanuu.

1.6. Onepanuu ¢ HAIMYHBIMU JIEHE)KHBIMU cpecTBaMu 110 CUYeTy He OCYIECTBISIOTCS.

1.7. IIpoueHnTsl Ha ocTaTOK cpeAcTB Ha cueTre Kinenta banHkom He HauKMCIAIOTCA.

1.8. Tlopsnok wuCIONb30BaHUS JEHEKHBIX CpeacTB co (Cyera ompeaensercss B COOTBETCTBUU C
3aKOHO/ATEIbCTBOM, MHBIMU HOPMAaTHBHO-IIPABOBBIMU akTamu Poccuiickont denepannu.

1.9. Ha cpenctBa u nieHHble Oymaru, yuutbiBaeMblie Ha CueTe, He MOKET OBbITh 00paIlleHO B3bICKAHUE
[0 HWCIOJHUTENBHBIM JOKYMEHTaM, HAJO0XEH apecT, B OTHOIICHUH HX HE MOXET OBITh 3asBJICHO
TpeOOBaHUE O B3BICKAHUHM O0S3aTEIbHBIX IUIATEXKEH, He MOTYT ObITh MPHUHATHI UHBbIE 0OECTIeYUTENbHbIC
MEDpBI, €CIU CYZ€OHbIE aKThl U aKThl HHBIX OPraHOB BbIHECEHBI 11ociie 3 aHBaps 2024r.

1.10. Ecnmu B mepuwon JnedcTBus Hactosulero JloroBopa, HOPMAaTHBHO-TIPABOBBIMH aKTaMH
Poccuiickoit @eneparuu OyAeT yCTAaHOBJICH MHOW TOPSAJIOK OTKPBHITUS W BEACHUS OAHKOBCKHX CYETOB,
OTIMYHBIA OT ycnoBui Hactosuiero JloroBopa, oOcmyxuBanue Kimenta OyneT NpoM3BOIUTHCS B
COOTBETCTBUU C BHOBb YCTaHOBJICHHBIM MOPSAKOM. BHECEHHE M3MEHEHUH B JIEMCTBYIOIIMI JOTOBOP HE
TpebyeTcsl, eciin 00513aTelIbHOE BHECEHNE TAKMX U3MEHEHUI HEe YCTAaHOBJIEHO 3aKOHOM.

1.11.B cootBerctBUu ¢ TpeOoBaHusiMu PexnepanbHoro 3akoHa ot 27.07.2006 Ne 152-®3 «O
MEPCOHANBHBIX JaHHBIX» BaHK BIpaBe OCYIIECTBIATH 00pabOTKY MEPCOHANBHBIX JAaHHBIX (PU3MUECKHX
1, SBJISIOILUXCSI MIPEICTaBUTENSIMH, O6eHeurapHbIMU BJIa/I€TIbLIAMU Knuenra,
BBITOJIONIPHOOpETATENSIMUA, MOJYYEHHBIX B CBA3M C 3aKiIoueHHeM/ncnoiHeHueM Jlororopa, JOOBIMU
HEOOXOAUMBIMH Crloco0amMu, BKJIOYash cOOp, 3amuch, CHUCTEMAaTHU3AIMIO0, HAKOIUICHHE, XpaHEHUeE,
yTouHeHHe (OOHOBJEHHE, W3MEHEHME), W3BJIEYEHUE, UCIOJIb30BaHUE, 00e3TMUnBaHue, OJOKHMPOBAHUE,
ylajeHue, YHUUTOKEHUE, C MCIOJb30BAaHUEM CPEICTB aBTOMATH3allMM WM 0€3 MCIOJb30BAaHUS TAKUX
CPEICTB B LIETSAX HCIONHEHHWsS HacTosiiero JloroBopa u mpouux (QYyHKIMMA, BO3NOXKEHHbIX Ha baHk
3aK0HOIATEILCTBOM PD.

B cnyuae pacropxeHHUs TOroBOpHBIX OTHOUIEHMH ¢ Kimentom, B coorBercTBUM ¢ DenepanbHbIM
3akoHOM oT 07.08.2001 Ne 115-®3 «O mnpoTHBOJAEHCTBUM Jieraqu3aluu (OTMBIBAHHUIO) OXOJOB,
MOJTyYEHHBIX MPECTYIMHBIM MTyTeM, U (PMHAHCUPOBAHUIO TEPPOPHU3MAY MEPCOHATBHBIE JAHHBIE TPOJAOIIKAT
XPaHEHUIO HE MEHee 5 JIeT ¢ JaThl PaCTOP>KEHUs J0roBOpa, a Mo AOKYMEHTaM BAJIIOTHOTO KOHTpousid 15
JeT C JaThl CHATUA C y4yeTa KOHTpakTa (KpEeIUTHOrO JOTOBOpa), 3a MCKIOYEHUEM NEPCOHAIbHBIX
JNaHHBIX, JalbHelass o00paboTka KOTOPBIX SBIAETCA OO0S3aHHOCTbIO baHKa, ycTaHOBIEHHOM
3aKoHOAAaTeNnsCTBOM Poccuiickoit denepanuu (pyu HATHMYUKW OCHOBAaHUH, MPOMKMCAHHBIX B CTaThsX 6, 9,
10 11 ®3-152. «O nepcoHanbHBIX TAHHBIX)).

Cornacue Kimenta Ha 00pa®OTKy NepCOHANbHBIX JAaHHBIX [aeTcs Ha BECh CPOK JeHCTBUSA
JloroBopa, a Takke B TE€UEHHE S JIET OT JaThl MpeKpamieHus aercteus JJorosopa. Coriacue MoxeT ObITh
OTO3BaHO ITyTeM MpejcTaBieHus B baHk 3asBieHus B MPOCTON MMCbMEHHOH (popme, MOANMHMCaHHOE JINYHO
CyOBEKTOM TMEPCOHANbHBIX JIAaHHBIX JHOO €ro MpelICTaBUTEIeM C O00s3aTeIbHBIM MPHIOKEHUEM
HOTapUAJIbHO YIOCTOBEPEHHOM TOBEPEHHOCTH, COJIEPKALIEN COOTBETCTBYIOLINE TOJTHOMOYUSI.

2. O0s13aHHOCTH CTOPOH

2.1. bank o0s13yeTcs:
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2.1.1. CpoeBpeMeHHO, HE TI03HEE pabodero JHsA, CICAYIOIIETO 3a JTHEM TOJy4CHHS
pacrniopsbkeHus (3asiBneHus) KinueHra, B mpeaenax octarka Mo CYeTy, U MpHU OTCYTCTBHM MPETEH3UM K
CUeTy, OCYILIECTBJIATh OINEpaluu [0 TEepeBOAY CpPEACTB, coOmoaas TpeOoBaHUS JEHCTBYIOLIETO
3aKoHozarenbcTBa Poceuiickon denepany, HOpPMaTUBHBIX aKTOB, IPABWII U UHCTPYKUMN LleHTpanbsHOrO
6anka Poccuiickoit @enepanuu, a takxke baHka, peryaupyronmx HOpsSIOK OCYIIECTBICHUS PacueTHBIX
onepauui.

2.1.2. TlpousBoauTh omepauuu no cuyery KimeHTa B COOTBETCTBUU C JAEWCTBYIOUMM B baHke
pexxumoM paboTel mojnpasznenenuss banka. 3auucnenwe Ha cyer KiMeHTa MOCTYNMHMBIIMX JIE€HEXKHBIX
CPEACTB OCYIIECTBIISIETCS HE TO3[1Hee pabodero AHs, CIEAYIOUIEro 3a JHEM IOCTYIUICHUS JIEHEKHBIX
cpeacTB B baHk.

2.1.3. IlpencraBnate KineHTy BBINMUCKK TO cueTy, 1o 3ampocy KimeHTa BbIIaBaTh CIPaBKH U
UHBIE JOKYMEHTHI [0 CYETy Ha OCHOBAaHMM IHCHbMEHHOTO 3asBicHUS KineHTta B COOTBETCTBUU C
Tapudamu banka.

2.1.4. KoncynberupoBath KiuenTa mmo BompocaMm pacueToB U JiedcTByromuUMH Tapudamu banka Ha
BpEMsI IPOBE/ICHUS OTEpaLUU.

B cootBercTBHM ¢ TpeboBanusamu yactu 3.1.-3.11. crateu 8§ denepanbHoro 3akoHa ot 27.06.2011
N 161-®3 «O HanMoHATBHOMN MJIATEKHON CUCTeMe» baHK OCYyIIeCTBIsIET MPOBEPKY HAIMYHS IPU3HAKOB
OCYIIIECTBIICHUSI TIEPEBOJa JICHEKHBIX CPEICTB 0€3 JOOPOBOJILHOTO COIIacus KJIMEHTa, a UMEHHO 0e3
corlacus KIMEHTa WM C COIJIacHsl KJIMEHTa, IIOJYyYEHHOro I10J BIMSHUEM oOMaHa WM IpU
3II0yNOTPEOIEHUU IOBepUeM (Jjajiee MpU COBMECTHOM YINOMHMHAHUU - TIEPEBOJ JCHEKHBIX CpelcTB 0Oe3
JTOOPOBOJIBHOTO COTJIacHs KIMEHTa), A0 MOMEHTa CIHCAaHUS JIEHEXKHBIX CPEICTB KJIHMEHTa (B ciydae
COBEpIICHHUSI [IEPEBOJIa ICHEKHBIX CPEACTB C UCIOJIb30BAHUEM CEPBUCA OBICTPBIX MIIATEXKEW IIaTeKHOU
cuctembl banka Poccum) nubo mnpu mnpuemMe K HCIOJHEHUIO paclopsyKeHUs KiueHTa (mpu
OCYIIIECTBIICHUU MEePEBO/Ia JCHEKHBIX CPEJICTB B MHBIX CIIy4Yasx).

2.1.6. bank, npu BBISBICHMM UM OIE€palliM, COOTBETCTBYIOLIEH NpPHU3HAKAM OCYIIECTBICHUS
nepeBojia IEHEXKHBIX CPEACTB 0e3 JOOPOBOIBHOIO COTIACHs KIIMEHTA!

—PHOCTAHABIMBACT TIPHEM K HCIONHEHHIO pacropsukeHust Kimenrta ma ssa aHst (mepeBoja
JIEHE)KHBIX CpEACTB C MCIOJIb30BAaHUEM CepBHCa OBICTPBIX IUIaTEXKEH IUIaTeXHOW cucreMbl baHka
Poccun);

—OTKAa3bIBA€T B COBEPILIECHUU [1EPEBOJIA TEHEXKHBIX CPEJCTB C MCIOIb30BAaHUEM CEPBHCA OBICTPHIX
IJIaTEXKEN IUIaTexXHOU cucteMbl banka Poccun.

2.1.7. bank mocne TPUOCTAHOBJICHHUS IpHEMa K HCIOJHEHHIO pacropsokenus Kiumenta 0o
OTKa3a B COBEPILEHUNU OIEepaliu, IpelyCMOTPEeHHbIX 11.2.1.6. HacTosmero /loroBopa, He3aMeUIUTEIBHO
npenocrasisieT KinneHty nHpopmaruio:

1) o BeimosHEeHNH BaHKOM JIefCTBUMA, TipeycMOTpeHHbIX 11.2.1.6.;

2)0 PEKOMEHALUSIX 0 CHUKCHUIO PUCKOB TOBTOPHOTO OCYIICCTBIICHHS MEPEBOJA JCHEKHBIX
cpencTB 6e3 100pOBOIBLHOTO COTIACHS;

3) 0 BO3MOXXHOCTH MOJTBEPIUTH PACIIOPSHKEHHE HE MO3/IHEE OJJHOTO JHS , CICAYIOIIETro 3a THEM
IpUOCTaHOBJIEHUS BaHKOM NpHeMa K HCIOJHEHUIO YKa3aHHOI'O PAacCHOpSDKEHMs, WJIH O BO3MOYKHOCTHU
COBEpIICHHS] TOBTOPHOM OMNEpalid B TEYEHHM 2 JHEW, CO AHSA OTKa3a B COBEPIICHUHU ONEpaluu,
coJepKalleil Te ke PEeKBU3UTHI Mojydarens (IUlaTeNblIMKa) U Ty JK€ CymMMy IiepeBoja (nanee -
MOBTOpHAsl omepainus), B ciydae OTKa3a baHka B COBEpLICHHHM IE€peBOJA JIEHEXKHBIX CPEACTB C
ucnonb3zoBanuem CBII.

Nudopmuposanne Kinenrta nponsoautcs bankom onauM u3 croco6os: 1) SMS-cooOuienune unu
Push-yBenomiienne, HampaBieHHOE MO0 HOMEPY TeledoHa, K KOTOPOMY MOJKIIYEHa COOTBETCTBYIOIIAS
ycayra, O HMPUOCTAHOBICHHM MpUeMa K HUCIOJHEHHUIO PacropsDKEeHHs WM 00 OTKa3e B COBEpIICHUH
orepaluyu Co CChUIKOM Ha paznen odunmanbHoro caiirta banka https://www.primbank.ru/369-®3/ unu
https://www.primbank.ru/369®3/; 2) nucbMeHHOE yBeIOMIICHHE Ha OyMa)KHOM HOCHUTEIIE, BpyUYECHHOE B
opuce banka; 3) mo Ttenedony (remedoHHBIN pazroBop co crnenuanuctaMu CiyKObl TOAEPKKH
knueHToB baHka ¢ mpoBeneHrneM UACHTU(DUKAIINN).

2.1.8. Ilpu momydyenuu ot KimeHTa moaTBepKACHUS pacoOpsHKEHHS Ha OyMa>KHOM HOCHUTENE UITH

1He cuuTas OHA MOCTYIUICHUS PACOPSKECHUA Knuenra.
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B TeneOHHOM pa3r0130pe2 co cneruanuctamu Ciy>)kObl TIOAJNEPKKH KIUEHTOB (C TPOBEICHHEM
uAcHTU(HUKAINK), 3aMpoIIeHHOT0 B cooTBeTcTBUM ¢ mm.3) m.2.1.7. u (wm) no m4.1.7., umm
OCYIIECTBJICHUU UM JICHCTBUH MO COBEPIICHHUIO IIOBTOPHOM OIepaluu B cOOTBeTCTBHUM ¢ .3) m.2.1.7. u
(umm) ¢ n.4.1.7.1., bank He3aMEeAIUTENIBHO IPUHUMAET K UCIIOJIHEHUIO NOJATBEPKICHHOE PACIOPSIKEHUE
WIM TPOBOJUT IOBTOPHYIO OIEpAIUIO, MPH OTCYTCTBHUM HHBIX YCTAHOBJICHHBIX 3aKOHOJATEIIbCTBOM
Poccuiickoit ®enepauuu OCHOBaHMM, a TakXe OCHOBAaHUM, yKa3aHHbIX B 1.2.1.9., He mNpuHUMATH
pacniopsbkeHue KiimeHTa K UCTIOTHEHHUIO.

IIpu Henosnydyenun ot KnueHTa MOATBEPKIECHUS pPacOPsKEHUS, 3alPOIIEHHOTO B COOTBETCTBUU
cnn.3) m.2.1.7. u (wim) ¢ n.4.1.7., ykazaHHOE paCTOPSKEHUE CUUTACTCS HE MPHUHSATHIM K HCIIOJHEHUIO.
[Ipu ocymiecTBIeHWH NEUCTBUH IO COBEpIICHHIO KIIMEHTOM NOBTOPHOHM oOmepaluu CIocoOoMm, He
IPEIYCMOTPEHHBIM JOTOBOPOM, U (WJIM) IPU HEMOIY4eHUU MHPOPMAIIUH, 3aIPOLICHHON B COOTBETCTBUH
c1.4.1.7., noBTOpHas onepanusi CYMTaeTCsa HECOBEPIIICHHOM.

2.1.9. B cimyuae eciu, HeCMOTps Ha HanpasieHue KimmeHToM NoATBep KICHHs paCTIOPSIKCHUS WU
OCYILIECTBJICHUE JEUCTBUI IO COBEPIICHUIO MOBTOPHOW omepanuu, bank momyuun or banka Poccum
UHPOPMALINIO, COAEpKALIYIocs B 0a3e MaHHBIX O CIy4asX M TONBITKAaX OCYIIECTBICHHUS IEPEBOJIOB
JNEHEXKHBIX CPeNCTB 0e3 J0OpOBOJBHOIO corjacus KIWEHTa, baHk mpHocTaHaBIMBAaeT MpHUEM K
UCIIOJIHEHUIO TOJATBEP)KICHHOIO pacnopsbkeHuss KnueHra Ha 7Ba JHS €O JIHS HANpaBlIEHUS KIMEHTOM
MOJITBEPKJICHUS PACTIOPSHKEHUS, UITU OTKA3bIBaeT B CoBepIIeHNH KiMeHTOM MOBTOPHOM onepanuu.

2.1.10. bamk He3amemIHTENbHO YyBemomusieT KimeHTa O TPUOCTAHOBICHMHM TIpUeMa K
UCIIOJTHEHUIO TOATBEPKACHHOTO PACHOPSKEHHsI KIMEHTa Wi 00 OTKa3e B COBEPIICHUHM KIUEHTOM
IOBTOPHOM OIE€paliy, BBIIOJHEHHBIX B COOTBETCTBUU B € 11.2.1.9. Hacrosmero Jlorosopa, ¢ ykazaHuem
MPUYMHBI TAKOTO IPUOCTAHOBIICHUS (0TKa3a) U CPOKa TAKOTO MPUOCTAHOBJICHHUS, a TAKXKE O BO3MOKHOCTH
COBEpILIEHHS]  KIMEHTOM TMOCIeAyromell moBTopHOWH  omepauun. HWHpopmupoBanune Kimenta
npousBoauTcs bankoM ogHUM U3 crtoco6oB: 1) SMS-coobiienue win Push-yBenomiieHre, HarpaBieHHOE
110 HOMepY TeneoHa, K KOTOPOMY HOJKJIFOUEHA COOTBETCTBYIOIIAs YCIIYTa, O IPUOCTAHOBJIEHUHU IIpUEMa
K HCIIOJIHEHUIO DPACTOpsDKeHUs WM 00 OTKa3e B COBEPIICHUHU OINEpalld CO CChUIKOM Ha pas3aen
odunmansHoro caiita banka https://www.primbank.ru/369-@3/ wnu https://www.primbank.ru/369®3/; 2)
NUCbMEHHOE YBEIOMJIeHHEe Ha OyMakHOM HocuTene, BpydeHHoe B oduce banka; 3) mo Ttenedony
(TenedoHHbIN pa3roBop co crneuuamuctamu CiayxObl MOANEPKKH KIMEHTOB baHka ¢ mpoBeneHUEM
uAeHTU(DUKALIIN).

2.1.11. B cmyuae mpHOCTAaHOBIIECHHS MpHUeMa K HMCIIOJHEHHUIO TIOATBEP)KICHHOTO PACIOPSKEHUS
Knuenta corsacHo 1m.2.1.9. no ucredyeHun AByX AHEW cO JHA HampasieHUs KIMEHTOM MOATBEpKIEHUS
pacnopsikeHust bank He3aMeIMTeNbHO MPUHUMAET K UCIIOJHEHUIO MOITBEPKIEHHOE PaclopsKeHNE Iy
OTCYTCTBUM MWHBIX YCTaHOBJIEHHBIX 3aKOHOAATeNbCTBOM Poccuiickoii ®enepaunn OCHOBaHMN He
IPUHUMATH MOATBEPKICHHOE PacHOpsKEHHE KJIMEHTa K MCIOJHEHUI0. B ciydyae oTka3a B COBEpIICHUU
KnuenToM nNOBTOpPHOM onepauuu B COOTBETCTBMM ¢ M.2.1.9. mo ucreueHuu IByX AHEH cO JHSA
OCYLIECTBJICHUs JEHWCTBUM 1O coBeplieHNWI0 KimeHToOM DNOBTOpHOM omnepanuu baHK coBepiaer
NOCIEAYIOUIYI0 TOBTOPHYK omepauuto KiueHTa 1pu  OTCYTCTBUM HMHBIX  YCTAHOBJIEHHBIX
3aKoHOAATeNnbCcTBOM Poccuiickoil denepanny OCHOBAaHHWM HE COBEPIIATH IMOCIEAYIOIIYIO MOBTOPHYIO
OleparuIo.

2.1.12. B cnyyae ecnu bank momydaet ot banka Poccuu mH(popmaiuio, coaepkaniyrocs B 6ase
JAHHBIX O CIy4dasX W MOIBITKaX OCYILECTBIEHHUS IMEPEBOJOB JIEHEKHBIX CPEACTB 0€3 J0OpOBOJIBHOTO
coriacus KIHWEHTa, W Tmocie mnoiydyeHus oT banka Poccunm ykazaHHON HHQpOpMAIMM HCIIOIHSET
pacriopsbkeHne KimeHnTta o0 OCyIIecTBICHMH NepeBoJa JCHEXKHBIX CPEJCTB WM TEepEeBOJ JEHEKHBIX
CPEICTB C UCIIOJIB30BAaHUEM CEpBHCAa OBICTPHIX IUIATEXKEW TMaTexkHoW cuctemMbl banka Poccuwu,
COOTBETCTBYIOIIIME MpPU3HAKaM OCYIIECTBICHUS IEepeBoJa JCHEKHBIX CpeAcTB 0e3 100pOBOJIILHOTO
coryacus KJIMEHTa, B HapylleHue TpeOoBaHul, ycTaHOBIEeHHBIX .2.1.5.-11.2.1.11. HacTosmero JloroBopa,
bank o00s3an Bo3MecTuTh KiMeHTy cyMMy mepeBojia JEHEKHBIX CPEICTB HIIM TepeBoJa JIEHEKHBIX
CPEICTB C HCIOJIb30BAaHUEM CepBHCa OBICTPBIX IUIaTeXel miarexHoi cucrembl banka Poccum 6e3
JNOOpOBOJIBHOTO  corjacusi KiumeHTa B TeueHue 30 pJHeH, cieqylommx 3a JHEM [OJy4YeHHs

2 [TonTBepxaenue no tenedoHy AOMyCKAaeTCsl TOJIBKO B CiIydyae, €CIM paclopshKeHHe KIMEHTa MOCTYNWIO Mo cucteMaM MoOUIbHbIH OaHK
unu MHTepHeT-baHK, a Takke eclii UCIIOMHIETCSl Ha OCHOBAaHMHM 3asBJICHUS HA MEPUOJUMYECKOE NIEPEUUCICHNUE CPENICTB, UM €CIIU KIMEHTOM
COBEpIIIEeHA OIlepanus ¢ UCTIOIb30BaHUueM KapT, OCyIIecTBICH NepeBO AICKTPOHHBIX AEHEKHBIX CPEACTB WM NEPEeBO JEHEKHBIX CPEICTB C
ucnonb3oBanueM CBIL.



COOTBETCTBYIOLIETO 3asiBiieHUs oT KnnenTa.

2.1.13. B coorBerctBuu ¢ TpeboBanusmu yactu 11.6.-11.7. crateu 9 denepanbHOTO 3aKOHA OT
27.06.2011 N 161-®3 «O HanMoHAIBHOM IUIATEKHON CUCTEME», B ciydae, eciau bank monyunn ot banka
Poccun wunpopmanmio, comepkamryrocss B 0a3e JaHHBIX O CIIydasiX M IOIBITKAX OCYILECTBJICHHUS
IIEPEBOJIOB JICHEKHBIX CPEICTB 0€3 JOOPOBOJIBHOIO COIIaCHsl KJIMEHTa, KOTOpas COIEPKUT CBEIEHUS,
oTHocsimmecs K KimeHTy M (MaM) ero »JIEKTPOHHOMY CpEACTBY IaTeka, baHkK mpuocTaHaBIMBaeT
ucnonb3oBaHue KIlMEeHTOM 3JlEeKTPOHHOrO CpeACTBa IUIaTeXa Ha IEPUOJ HAXOXKICHHUS CBEICHMH,
OTHOCALIMXCS K TakoMy KimeHTy m (Win) ero 3JIeKTpOHHOMY CPEACTBY IUIaTeka, B 0a3e JaHHBIX O
Cllydasix M TONBITKAX OCYLIECTBICHHS NEPEBOJIOB JCHEXKHBIX CPEACTB 0e3 T0OPOBOJIBHOIO COTJIACHS
KJIMEHTA.

2.1.14. Tlocne MPUOCTAHOBIEHUS HCIOIB30BaHUS KIMEHTOM 3JEKTPOHHOTO CpEJNICTBA IUIAaTeXa
coryiacHo 1.3.2.17. Hacrosmero JloroBopa, bank HezamemurenbHo yBeaomisieT Kinenra:

1) o mpHOCTaHOBJICHUH UCIIOJIL30BAHUS IEKTPOHHOTO CPEIICTBA TIATEXKA;

2) o mpaBe MOAATh B MOpsIKe, ycTaHoBIeHHOM bankom Poccun, 3asBienue B bank Poccun, B Tom
ynciie yepe3 baHk, 00 HCKIIIOUEHUU CBEACHUN, OTHOCALIMXCA K KIMEHTY M (WJIM) €ro 3JEKTPOHHOMY
CPEACTBY IUIaTEeXa, B TOM 4YHCIE CBEIEeHUI (enepaabHOro OpraHa MCIHOJIHUTENBHOM BIIACTH B cdepe
BHYTPEHHUX JIEJI O COBEPIICHHBIX MPOTUBOIIPABHBIX JEHCTBUAX, U3 0a3bl TaHHBIX O CIIyYasX M IMOIBITKAX
OCYILIECTBIICHHSI [1IEPEBOIOB JICHEKHBIX CPEACTB 0€3 10OPOBOJIBHOIO COITIACHsI KIIMEHTA.

WNudopmuposanne Knnenra nponssoautcs: bankom oganm u3 cioco6os: 1) SMS-coobmienne mim
Push-yBenomiienune, HampaBiieHHOE 0 HOMEpY TelieoHa, K KOTOPOMY HOAKIIOUCHA COOTBETCTBYIOIIASL
ycilyra, O MPUOCTAHOBJIEHUH MCIIOJIb30BaHMsI JIEKTPOHHOI'O CPEACTBA IUIaTeXa CO CChUIKOM Ha paszzel
opurmansHoro caita banka https://www.primbank.ru/369 ®3; 2) nuceMeHHOE yBeIOMIIEHHWE Ha
OyMa)xHOM HOCHUTEJIE, BpyuyeHHOe B opuce banka.

2.1.15. B cnyyae monydeHus B MOpAIKe, ycTaHOBIeHHOM bankom Poccuu, undopmarmu o6
UCKJIIOYEHUM CBEJIEHUM, oTHOcAmuXcsl K KiaueHty u (Wiam) ero aJeKTpOHHOMY CpEACTBY IUIaTexka, U3
0a3bl JaHHBIX O Cly4asX U TIONBITKAaX OCYIIECTBICHUS IIEPEBOJIOB JICHEKHBIX CpEACTB 0e3
JOOPOBOJIBHOIO coryacus KiueHTa baHk He3aMeIIUTeNbHO BO300HOBIISET HMCHOJIb30BAaHHE KIMEHTOM
9JIEKTPOHHOTO CPEJCTBA IUIATeXa, KOTOpOoe OBbLJIO MPHUOCTAHOBIEHO B MOpPSAKE, MPEIyCMOTPEHHOM
n.2.1.14. wnHacrosimero JloroBopa, W He3aMe[IMTENbHO YyBenomiseT KimeHTa o0 BO3MOXKHOCTH
WCIIOJIBb30BAaHUSl  JJIEKTPOHHOIO CpEACTBAa IUIATEXa IPU OTCYTCTBUUM HHBIX OCHOBAHHUH  JUIA
IPUOCTAHOBJIEHUSI HCIOJB30BAaHUS 3JEKTPOHHOIO CpEACTBa IUIaTeXa KIUEHTa B COOTBETCTBUU C
3aKoHoAarenbCcTBOM Poccutickoii denepanuu Wim 10roBOPOM.

HNudopmuposanne Kimmenra nponsBoantcst bankom oganm u3 crioco6os: 1) SMS-coobmienne mimm
Push-yBenomienune, HampaBiieHHOE 0 HOMEpY TeledoHa, K KOTOPOMY MOAKIFOUSHA COOTBETCTBYIOIIASN
yciyra; 2) TMCbMEHHOE YBEJIOMIIEHHE Ha OyMa)kHOM HOCUTENE, BpydeHHoe B odrice banka.

2.1.16. bank He HeceT OTBETCTBEHHOCTH mepes; KinmeHToM 3a yObITKH, BOSHUMKILIUE B pe3yJbTaTe
HajyIeKamero uernondHeHus m.2.1.5-2.1.6., n.3.2.12., m.2.1.8., m.2.1.13., m.2.1.15. nacrostimero Jlorosopa.

2.1.17. B cnyuae nomydenus ot Kinuenra 3asBieHust 00 UCKJIIOUEHUH CBEJCHUN, OTHOCALINXCS K
Knuenty u (W) ero sJeKTPOHHOMY CPEACTBY IUIaTeka W3 0a3bl MaHHBIX O CIyYasX M IOMBITKAX
OCYILIECTBIICHHS TIEPEBOJIOB JCHEXKHBIX CpelicTB 6e3 1o0poBosbHOro cornacusi Knuenra, bank nposepsier
HaJM4Ke B 3asBJIICHUH 005S3aTEIbHBIX CBEICHHH, mepeuncieHHbix B 11.4.2.3.1. Hactosmero /Jorosopa:

—IpY HAJMYKHU B 3asBJICHUU CBEJCHUH, yKa3aHHbIX B 11.4.2.3.1. Hactosamero JloroBopa, B CpOK HE
no3nHee pabouero [Hs, CIEAYIOIIEro 3a JHEM IOCTYIUIeHHs B baHk 3asBieHus, nepenaer Takoe
3asBieHue B bank Poccuu ¢ ncnonb3oBanueM texuuueckoit nudpactpyktypsl banka Poccuu;

—MpU OTCYTCTBMM B 3asBJIICHUU CBEJIEHUM, yka3aHHbIX B 1.4.2.3.1. Hactosdwmero Jlorosopa,
oTkaspiBaeT KimeHTy B mepenade Takoro 3asBieHuss B bank Poccum, HampaBuB B CpOK, HeE
MIPEBBIMIAOINN 5 pabouux AHEH cO AHS MOCTYIUICHH 3asBlieHns B baHk, Ha aapec dJIeKTPOHHOM MOYTHI
KJIMEHTa, YKa3aHHBIA MpU I0Jaue 3asBICHUS, yBeIOMJICHHE 00 OTKa3e, ¢ yKa3aHHeM OCHOBAaHHWM JUIs
oTkasza. [Ipm orcyrcTBHM B 3asBIeHUM ajapeca 3IEKTpoHHOM mnoutbl Knmenrta, bank Hampasiser
COOTBETCTBYIOIIEE MUCHMO (3aKa3HOE) C yBEJOMJIEHHEM 00 OTKaze Ha OyMa)KHOM HOCHUTENE MOCPEACTBOM
(bU3UYECKON MOYTHI 1O aapecy peructpanuu Kinuenra.

bank He mno3mHee pabodero MAHSA, CIEOYyIOLIEro 3a JHEM moiydeHus oT banka Poccun
yBEIOMJICHUsI 00 OTCYTCTBMM CBeAEHUH, oTHocaummxcs k Kimenty, B 0a3e HJaHHBIX O cCiydasx Hu
HOTBITKAX OCYILECTBIICHUS NMEPEBOJIOB JACHEKHBIX CPEICTB 0e3 JOOPOBOJIBHOIO COTJIACUsSl KIUEHTA HIIU
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MOTHUBUPOBAHHOIO pelIeHUs 00 YJOBIETBOPEHUHU (OTKa3e B YJOBJIETBOPEHHMH) 3asBICHUS KJIMEHTa
HanpaBisgeT KiueHTy naHHOe yBeIOMJICHHE WM MOTHBHPOBAHHOE pEIIeHHE OJHMM M3 CHocoOoB: 1)
IUCbMO (3aKa3HOE), HAIIPAaBJICHHOE MOCPEICTBOM (PU3MUECKOM MOYTHI 0 ajpecy perucrpauuu Knuenra;
2) muChMEHHOE yBEIOMJICHHE Ha OyMakHOM HOCHUTEINE, IoJlydeHHOe B oduce banka.

2.2. KinueHT o0sizyercsi:

2.2.1. OcymecTBisATh ONEpalliyd B IpeleNnax oOcTaTka I0 cyeTy, coOmronas TpeOoBaHHA
JeHCTByIOIEro 3akoHogarenscTBa Poccuiickoir  denepanny, HOPMATUBHBIX aKTOB, IIPaBWI U
uHCTpyKIui LenTpansHoro O6anka Poccuiickoit denepanuu, a Takke baHka, peryimupyrmux MopsaIoK
OCYILIECTBJICHUS PACUETHBIX ONEPALIUN.

2.2.2. IlpenoctaBisath B baHK COOTBETCTBYIOLIME JAOKYMEHThl 00 H3MEHEHHUH IEPCOHAIBHBIX
JAHHBIX, HEOOXOAUMBIX U MPOBEACHUS HWIACHTUUKAIMK: (paMuiIns, UMs, OTYECTBO (IPU HAJIMYHUH),
JJAaHHBIE JIOKYMEHTA, yOCTOBEPSIOLIEr0 JUYHOCTh, a/ipeca MECTa JKUTEIbCTBA (PErucTpanun), HOMEpPOB
Tesne(OHOB, (aKCOB, DIEKTPOHHOTO (IIOYTOBOIO) ajpeca, CTaryca MPHHAJICKHOCTH K IMyOIHYHBIM
JIOJDKHOCTHBIM JIMLIAM, O HaJlM4uu OeHe(uIMapHbIX BIAJAENbLEB, 0 craTyce Hajoromiarensimka CHIA
10 KPUTEPHSIM, Pa3MEUICHHBIM Ha caiiTe www.primbank.ru (B cpok He mo3jHee 7 KaJeHIapHbBIX AHEH C
JaTbl OOHOBJICHUS CBEACHUI), U MHBIX JaHHBIX 10 TpeboBaHuio banka. I[Ipu mpepocraBieHUH JaHHBIX,
HNOJATBEPXKJAIOLIMX U3MEHEHHUs, baHK M3roTaBiIMBaeT KONHMM IPEJOCTABIECHHBIX JIOKYMEHTOB,
JIONIOJIHUTENBHOE coriamenue K JloroBopy He odopmiiseTcs.

2.2.3. IlpenocraBnsare baHky, BbIMONHSIOMIEMY (YHKIMH areHTa BaJIOTHOTO KOHTPOJIS, BCE
HE00XO0/IMMbIe TOKYMEHTHI U MH(pOpMAlMIO 00 OCYILECTBIEHUH ONEpalui M0 CUETy B YCTaHOBJICHHbBIE
3akoHomarenbcTBOM Poccniickoit denepanuu 1 baHkOM CpOKH.

2.2.4. TlpenocraBnate baHKy MOMOTHUTENbHYIO HH(OpPMALMIO U JAOKYMEHTHI 00 Omepanusix ¢
JICHeXKHBIMU CPEJICTBAMH JIJIsl OCyHIecTBICHUs baHKOM (QYyHKUIMH KOHTPOJIS B IIENSAX BBITOJTHEHUS
TpeOOBaHUI 3aKOHOJATEILCTBA 110 MPOTUBOJACHCTBHUIO JIEraau3aluy J10XO00B, MOIYYEHHBIX IPECTYIHBIX
nyreM W (UHAHCHUPOBAHHMIO TEPPOpHU3Ma, a TAKKE IIO3BOJIIONINE YCTAaHOBUTH OceHeduImapHoro
BJIaJIeJIbLIa B COOTBETCTBUHU ¢ TpeOOBaHMUAMU 3aKOHOAaTesbeTBa Poccuiickoit denepanyu.

2.2.5. 3HaKOMHUTBCS C YCIOBUSAMHU JEHCTBYIOIUX TapudoB M caMOCTOSITEIHHO OTCICKUBATH MX
U3MEHEHHs, O KOTOpbIX baHk yBenomiser myreM NyOJWYHOTO pa3MelleHuss HHpOpMaluu B
noapasaeneHusx banka w/mnm Ha odunmansHOoM web-caiite banka B cetm MHTEepHeT mo ampecy
www.primbank.ru.

2.2.6. CoOmroate TpeOOBaHUS JCUCTBYIONIETO 3aKOHOAATeIbCTBA Poccuiickoit Deneparuw,
HOPMATUBHBIX aKTOB, a TaKKe MpaBui U MHCTpykuuid LleHTpansHoro G6anka Poccuiickoit ®eneparum,
PEryIHUpYIOMIUX NOPSAIOK OCYIIECTBIEHUS PACUETHBIX ONEpalvii U BaTIOTHBIX ONEpaLUi.

2.2.7. OnnauuBaTh MpegOCTaBIeHHble baHKOM yclyrn 1o pacueTHOMY OOCITYKUBaHHIO B
COOTBETCTBUM C JCHCTBYIOIIMMHU Ha JaTy npoBeieHus onepauuid Tapudamu banka B ycTaHOBJIEHHbIE
bankom cpoku.

3. llopsaaok pacyeToB

3.1. PacnopspkeHust Ha NepedyHCcIeHUE JEHEXHBIX CPeJCTB NMPUHUMaIOTCs baHKOM TonbKO mpu
HaJIMYUU JICHEeXKHBIX cpelcTB Ha cuere Kimenra. B ciydyae OTCYTCTBUS JEHEKHBIX CPEJCTB Ha cCueTe
Kiimenta Ha MOMEHT cHHCaHUS CPEACTB, pAacueTHbIE NOKYMEHTHl HCIOJHEHUIO HE MOMJIEXKaT U
Bo3BpamaTcs Kinnenty. YactuuHas oruiata pacnopshkKeHH Ha EpeyrclieHue CpesiCTB He JI0MyCKaeTcs,
KapTOTEKa HEOIJIAYEHHBIX PACUETHBIX JTOKYMEHTOB HE BEIETCS.

3.2. Pacnopsokenuss KimeHTa o0 TepeBOJE IEHEKHBIX CPEICTB, HAXOMISIMIMXCS Ha CUeTe,
IPUHUMAIOTCS K MCIIOJIHEHUIO IIPU HAJIMYMU HA IEPBOM 3K3EMIUISIpE pacnopsbkeHus noanucu Kiuenra,
3asBIeHHOM B KapTouke ¢ 00pa3iaMu MoANKCe U OTTUCKA TTeYaTH.

bank ncnonHsger pacnopsbkeHus 1o cuety KimeHra nocie onpeneneHus 10CTaTOYHOCTH CPENICTB
Ha CYeTe .

3.3. IIpu ycranoBnenun bankom daxta ommbouHoro 3auucienus Ha Cuer KineHTa JeHEXKHBIX
CpelacTB OT TpeTbux Jul, Knuenty He npunamiexamux, KimeHT HacTosmuM npenocTtaBiser baHky
paBO Ha NEPEYHCICHHWE B TEYEHHE CpPOKa JIEHCTBHS OaHKOBCKOTO CyeTa OMIMOOYHO 3auMCIIEHHBIX
JICHEeXHBIX CPEJCTB €O cyera 0e3 JAONOJHHUTEIBHOIrO pacrnopsbkeHus (3asBieHus) Kimenta B mopsnke,
YCTaHOBJICHHOM 3aKOHoZAaTenbcTBOM Poccuiickont @enepannu. 1o ykazanueiM cymmam baHk He B3uMaer
IUIATy 3@ UX IEPEYUCIICHUE.

4. IIpaBa cTropon



4.1. bank umeer nMpaBo:

4.1.1. Orka3aTh B COBEpIICHHM ONEpalMy, B Cilydae eciu npu uaeHTuuxarmu KiaumeHtom He
IPEIOCTaBIEHbl BCE HEOOXOAWMBbIE [TOKYMEHTBHI, IO3BOJSIOUIME €ro HASHTUGUIMPOBATh, WU
IIPEIOCTABIIEHBI HEJJOCTOBEPHBIE IOKYMEHTHI.

4.1.2. OtkazaTb B COBEpUICHHM ONEpaluii Npu HAIUMYUM (PAKTOB, CBUICTEIHCTBYIOIIUX O
HapymieHnn KimeHToM JeicTBYIOMEro 3akoHoaarenbcTBa Poccuiickoit @denepanuu, OaHKOBCKUX
npaBuil, ycJIoBUM Hacrosimero JloroBopa, a Takke mopsiika OoQOpPMIICHHS PACYETHBIX JOKYMEHTOB U
CPOKOB UX IIpe/CcTaBiIeHUs B baHK.

41.3. Ilpy sBHOM COMHEHMHM B TIOJJIMHHOCTH pAcHOpsDKEHHM Ha TepeBoi, JuO0 ux
HECOOTBETCTBUHM TpeOOBaHUSAM JEHCTBYIOLIEro 3akoHojaTenbcTBa Pd, oTka3aTh B COBEpILICHUU
onepauui.

4.1.4. IIpumMeHSATh MEpHI 10 3aMOPAKUBAHUIO (OJTOKUPOBAHMIO) OE3HAIMYHBIX JICHE)KHBIX CPEIICTB
WIM NHOTO UMYIIIECTBA He3aMeAJTUTEeIbHO!

—HO He mo3aHee 1 (ogHOr0) pado4yero AHsS €O JHS pa3MelleHUs1 B JUYHOM kaOuHere banka
Ha opUIHATBHOM caiiTe YIOJTHOMOYEHHOT0 oprana B cetu UnTepHer:

e uyHbopManuu o BkiIoueHuu KimeHTa B mepedeHb oOpraHuzalvii U (U3HUECKUX IUI], B
OTHONIIEHUU KOTOPBIX MMEIOTCS CBEICHHUS 00 MX MPUYACTHOCTH K HKCTPEMHUCTCKON AEATEIbHOCTH HIIU
TEPPOPU3MY, 32 UCKIIFOUEHHUEM CIIy4aeB, YCTAHOBJIEHHBIX B I1. 2.4 c1.6 DenepanbHoro 3akoHa Ne 115-03;

® TIPUHATOTO MEXBEIOMCTBEHHBIM KOOPJWHAIMOHHBIM OPTaHOM, OCYIIECTBISIOMINUM (PYHKIHU
[0 TPOTUBOJACHCTBUIO (PMHAHCHUPOBAHUIO TEPPOPU3MA, PELICHUS O 3aMOpaXuBaHWM (OJIOKUPOBAHUU)
JICHE)KHBIX CPEACTB WJIM MHOTO MMYILECTBA, 32 MCKIIOUYEHHUEM CJIy4yaeB, YCTAaHOBJIEHHbIX 1.4 u 5 c1.7.4
®enepanbHoro 3akona Ne 115-03;

—nocne BkimodeHuss Knuenta B [lepeunn opranmzanmuii W (U3HYECKHX JIMIl, CBS3aHHBIX C
TEPPOPU3MOM WM C PACHPOCTPAHEHUEM OpYKHS MacCOBOTO YHHUYTOXEHHUS, COCTaBJIsiEeMblE B
cootBercTBUM ¢ pemeHusiMu Cosera bezonacnoctu OOH, HO He M03/1Hee ABAAUATH YaCOB ¢ MOMEHTA
nojyyeHuss bBaHkoM yBegoMJ/iIeHHSI YIOJTHOMOYEHHOI'0 OPraHa O NMPUHATHH TAKOI0 pelleHHs, 32
VCKJIIOYEHHEM CIIy4acB, yCTAHOBIEHHBIX B II. 4 c¢T.7.5 3akona Ne 115-D3.

4.1.5. CriuceiBath ¢ 6aHKOBCKOTO cuera KiMeHTa B COOTBETCTBUU C 3apaHee JaHHbIM KiueHTom
aKLIENITOM JCHEXKHBIE CPEJCTBA B CPOKM M B pa3Mepe CTOMMOCTH IpenocrasisieMblx KimeHTy ycayr
cornacHo Tapugam banka.

4.1.6. Pacropruyrb [loroBop B OJHOCTOPOHHEM BHECYJIeOHOM IOpSAIKE HpPU OTCYTCTBUH B
teueHue 2 (/IByx) ner neHexHbIX cpeiacTB Ha Cuere u omepauui no Cuery. JloroBop cuurtaercs
pPacTOPrHYTHIM, CYET 3aKpbIBaeTcsi Mo ucteueHuH 2 (/IByX) MecsieB co AHS HampaieHus baHkom
Kinenty B nucbMeHHO# ¢opMme npeaymnpexaeHus o 3akpbiTuu Cueta, ecinu Ha CueT B TEUEHHUE 3TOrO
CPOKa HE TIOCTYIHIIN ICHEXKHBIE CPEJICTBA.

4.1.7. baHnk B COOTBETCTBUHU € TpeOoBaHUAMHU 4HacTH 3.7. craThbu § DenepalbHOTO 3aKOHa OT
27.06.2011 N 161-®3 «O HauMOHATBHOM IUIATE)KHOW CHUCTEME» IPH MPEIOCTABICHUU KIHEHTY
uHopmanuu B cootrBercTBUU ¢ 1.3.2.11 wHactosimero JloroBopa, BmpaBe 3ampocuTh y Kimenta
HOJTBEPXKJIEHUE, YTO MEPEeBOJ JCHEXKHBIX CPEACTB HE SIBISETCS INEPEeBOJIOM JCHEKHBIX CPEACTB 0Oe3
JOOPOBOJIBHOTO COTJIACHs KJIMEHTA, OJHUM U3 CIEAYIOUIUX CIoco00B: 1) MMCbMEHHOE YBEJOMJIEHHE Ha
OyMa)kHOM HOCHTeElNe, TOJTy4YeHHOe KIUeHTOM B o¢uce banka; 2) no tenedony (tene@oHHBINH pa3roBop
co crenranuctamMu Ciry:kObl TIOIEP)KKH KIMEHTOB baHka ¢ mpoBeneHreM HICHTU(PUKAIUN 110 KOJIOBOM
uHpOpMaLINN).

4.1.7.1. Ecmm  Knuenty oTka3aHo baHKOM B COBEpIIEHMM OIEpalMd C HCIOJIb30BAHUEM
IUTATEXHBIX KapT, MEPEBOJE DJIEKTPOHHBIX ACHEXKHBIX CPEICTB WM IEPEBOAE NEHEXKHBIX CPENCTB C
WCIIOJIb30BAaHUEM CEpBHCAa OBICTPBIX TIATEXeW TutatexkHord cuctembl banka Poccum, bank Bmpase
HaNpaBUTh KIUEHTY HHGPOPMALHMI0O O HEOOXOAMMOCTH COBEPLIUTH IOBTOPHYIO OINEpalMI0 TEM XKe
crmoco0oM, KOTOpPBIM OblJIa COBEpIIEHA IMEepBOHAYAIBHAS OmNepars, Ju00 B JIIOOOM JIOMOJHUTEIEHOM
opuce banka. NudbopmupoBanme KimeHTa oCyIIecTBISE€TCS OJAHMM W3 CIEIYIOIIMX CIOCOOOB: 1)
MUCbMEHHOE yBeIOMJIEHHE Ha OyMa’)kHOM HOCHUTeENe, MOJydeHHOe KiIueHToM B oduce banka; 2) mo
tenedony (tenedoHHBIH paszroBop co crnenmamuctamu CroyxObl MOANEPKKH KIMEHTOB baHka ¢
npoBeneHreM uaeHTu(ukanuu). Ecom KnmmeHnt He cMor mpoitu uaeHTHdUKAIUIO B Tele()OHHOM
pasroBope co crenuanuctaMu CiayXObl TOJNEPKKH KIUEHTOB, TO KIIMEHT MOXKET COBEpUINTH
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MOBTOPHYIO OMEPaIUIO TOJBKO B JTI0OOM JOMOIHUTENBHOM oduce banka.

4.1.8. bank B cooTBeTcTBUM C TpeboBaHusiMH 4acTd 11.9. crarbu 9 PexnepanbHOro 3aKoHa OT
27.06.2011 N 161-P3 «O HanmoHAIBHON TUIATEKHON CUCTEME» B ClIydae HaJIMYMsl OCHOBAHHUH I10JIaraTh,
YTO BKJIFOYEHUE CBEJEHUH, OTHOCIUXCS K KiMeHTy u (Win) ero aJIeKTpOHHOMY CPECTBY ILIATEXa, B
0a3y JaHHBIX O CIIy4asiX U MOIBITKAX OCYIIECTBIICHHUS IEPEBOJOB IEHEKHBIX CPEICTB O3 JOOPOBOJIBHOTO
corylacusi KJIMEHTa SBISieTCS HEOOOCHOBAHHBIM, BIpaBe caMocTosTenbHO (0e3 yuactus Kimenra)
HanpaBuTh B bank Poccum MoTHMBHpOBaHHOE 3asiBiieHHE OO0 HCKIIOYEHHH CBEICHHM, OTHOCSIIUXCS K
Knuenty u (W) ero 3JMeKTPOHHOMY CPEACTBY ILIaTeXa, B TOM YHCIE CBEACHUN (enepaabHOro opraHa
UCTIOJIHUTENIHOW BIAacTH B c(epe BHYTPEHHUX JeNl O COBEPIICHHBIX MPOTHBOIPABHBIX JEHCTBHAX, W3
0a3pl JAHHBIX O CIydasX M TOMBITKAaX OCYIIECTBICHUS [EPEBOJOB JCHEXKHBIX CpPEICTB 0Oe3
JOOPOBOJIBHOTO COTTIACHS KIIMEHTA.

4.1.9. bank BmOpaBe OTKa3aTb B HCIOJHEHUM pacnopsbkeHus Kimenrta, koTopoe ObLIO
IPUOCTAHOBIICHO B COOTBETCTBUU C TpeOoBaHusMH 4yactu 3.4. uinu yactu 3.10. crarbu 8 denepanbHOTO
3akoHa oT 27.06.2011 N 161-®3 «O HauMOHAIBHOW TJIATEKHOW CHUCTEME», B Cilydae, €CIM Ha MOMEHT
UCIIOJIHEHUS] Ha cuere (BKJIAAE) KIMEHTAa OTCYTCTBYIOT JIEHEKHbBIE CpPEJICTBA B pa3Mepe CYMMBbI
pacropsHKeHUs U KOMUCCHH 32 COBEpILIEHUE OTepauy (Ipy ee HATUYHH).

4.2. KiineHT UMeeT NpPaBo:

4.2.1. PacnopshkaTbCsl JI€HEKHBIMU CpPEICTBAMHU, HAXOMIALIMMUCS Ha €ro cyeTre B Mpeiaenax
OCTaTKa JEHEKHbIX CPEJICTB I OCYLIECTBIICHUS Ollepaluii, IpeaycCMOTpeHHbIX /JoroBopom.

4.2.2. Hacrosmum Knuent naetr banky cormacue (3apaHee NaHHBIM akKIeNT) Ha CIUCAHHE
JIEHE)KHBIX CPEJICTB C JAHHOTO CYeTa 3a IpejpocTaBiisieMble KIIMEHTy ycllyru COINIacHO JIEHCTBYIOIIUM
Tapudam banka, a Tak xe B ciydasix, He MNPOTHBOPEYAILIUX 3aKOHOJATEIBCTBY, B Cly4yae OMIMOOYHOTO
3aUMCIIEHUsI CPEICTB Ha CYET, B MHBIX Cllydasx, NPEAYCMOTPEHHBIX 3aKOHOJATENbCTBOM. Cpoku
CIOHUCaHMsI M pa3Mep CTOMMOCTH TMpeAocTaBisieMblx KiHMeHTy yciyr ompenensercs CorjacHo
nerctBytomuM  Tapudam  banka. [lomydarenem  AEHEXHBIX  CPEACTB MO  KOMHCCHOHHOMY
BO3HArpaxaeHuto sBiseTcs bank. B cBf3M ¢ HEIOCTaTOYHOCTHIO CPEACTB Ha CUETaX BO3MOXKHO
YaCTUYHOE HCIIOJIHEHUE PAaCIOPSKEHUS, UCIIOJIHIEMOTO B MOPSAKE 3apaHee JaHHOTO aKLIEeNTa.

4.2.3. Ilpu BKIIIOYEHUH CBeleHUH, oTHOCAIUXCcA K KiMeHTy u (Mi1) ero 3JIeKTpOHHOMY CPE/ICTBY
iarexa B 0a3y JAaHHBIX O ClIydasX M IOIBITKaX OCYIIECTBIEHHUS MEPEBOJOB JEHEKHBIX CPEJCTB 0e3
JOOpOBOJIBHOTO corjacus KiaveHTa, KinmeHT BmpaBe mnojgare B baHk 3asBieHne 00 MCKIIOYEHUU
CBEIICHMM, OTHOCAIIUXCA K HEMYy U (WJIM) €ro 3JIEKTPOHHOMY CpEICTBY IUIaTeXa W3 JaHHON Oas3bl,
HapoOYHO Ha OyMakHOM HocuTene B opuc baHka WM MOCpPeiCTBOM MOYTOBOW CBSI3M Ha OyMa)KHOM
HOCHTEJIE.

4.2.3.1.3asB1eH1E TOJKHO COAEPIKATh Cleyrolue oos3aTenbHble cBeieHus o Kiuenre:

a) ¢amunus, UM, OTYECTBO (MPU HATUYUH);

0) cepuu (Ipu HAJTMYUHM) U HOMEpA JOKYMEHTOB, YAOCTOBEPSIIOIUX JTMUYHOCTH;

B) TOJHBIE U COKpAIEHHbIE (MIPU HAJIMYMU) HAMMEHOBAaHUS ONEPAaTOPOB IO NEPEBOAY JEHEKHBIX
CpeACTB (JUIsl ONEpaTopoB MO MEpPEeBOJY JAEHEXKHBIX CPEJACTB, SBISAIOIIMXCSI KOMMEPYECKUMHU
OpraHMu3alUsIMH, - TOJHbIE M COKpallleHHble (IpHU Hanuyuu) (pupMeHHbIE HAaMMEHOBaHUs), OT
KOTOpbIX KIIMEeHT y3Han o BKIIOUEHUH CBEJCHUH, OTHOCAIuXcs K Kiuenry, B 6a3y nannbeix banka
Poccun, u (nim) ux 6aHKOBCKHE UIAECHTU(UKAITMOHHBIC KOJIBI;

r) HOMepa OAaHKOBCKMX CUETOB, M (MJIM) HOMEpa IJIATEeKHBIX KapT, ¥ (WJIM) HOMEpa HIIEKTPOHHBIX
cpeacTB ruarexxa KiueHTta (3a MCKIIIOYEHHMEM MpEAOIIau€HHBIX KapT), HCIOJIb30BAHHBIX B
cucTeMax JMCTAaHLMOHHOTO OCONY)KUBaHMs (CpelcTBax) B IIENSAX COBEPLICHHs OIepanuil mo
MEPEBOY AIEKTPOHHBIX TEHEXKHBIX CPENICTB (3JIEKTPOHHBIE KOLIEIBKH).
4.2.3.2. JIONOIHUTENBHO B 3aBICHUM MOTYT OBITh yKa3aHbl clieyromue ceejieHus o Kimenre:

a) aOOHEHTCKHME HOMEpa TOJIBIKHOW PaUOTENCPOHHON CBSA3U KIHEHTA - (U3UYECKOTO Jula (mpu
HaJIM4Y1N );

0) uaeHTH(UKAIMOHHBIM HOMEp HAJIOTOIUIATENbIINKA,

B) CTPaxoBOH HOMEp MHIUBUAYaTLHOTO JIUIIEBOTO CUETA;

I) JaThl 3aKJIIOYEHHUsI JOTOBOPOB 00 OKa3aHWUHU YCIyr cBsi3u KimeHTOM ¢ omeparopaMu MOABHXKHOMN
panuoreneOHHOH CBsI3H,

1) azpec dEeKTpOHHOM mouTkl KiuenTa.

S. Ilopsinok paccMOTpeHHs OOpalleHUi
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5.1.bank mpuHuMaer ot KimeHTOB oOpalieHusl IMOCPEACTBOM IIOYTOBOM CBSI3M, HApOYHO Ha
OymakHOM HocuTelne B oucax banka, a Taxke Ha ajpec 3JeKTPOHHOH nouTsl baHka.

bank peructpupyer oOpallieHre He o3 Hee padouero AHs, CIEAYIOIIEro 3a JHEM €ro NOCTYIUICHUS
B bank. B ciny4ae nocrynnenus oOpamienus B (opMe IEKTPOHHOTO JOKYMEeHTa baHk He 1o3/1Hee IHS ero
perucrtpauuu HanpasisieT KimeHTy yBenomiieHue croco0oM, HNPeAyCMOTPEHHBIM B 11.5.4 HACTOSLIEro
Horosopa.

5.2.bank paccmarpuBaeT oOOpalleHHs U 10 pe3yiabTaTaM €ro pacCMOTPEHMs HalpaBsieT
Knuenty otBer Ha oOpamienue B TeueHue 15 pabouux IHEH co IHS perucTpanuu oOpamieHus, €Ciii HHbIE
CPOKH HE IIPEyCMOTPEHBI 3aKOHOIaTEIbCTBOM.

B ciyuae, ecnn oOpaiieHue coiepKUT TpeOOBaHUE UMYLIECTBEHHOI'O XapaKTepa, KOTOPOe CBA3aHO
C BOoCccTaHOBIIeHHEM baHkoM HapymieHHOro mpasa KimeHTa M MOIUIEKHUT pacCMOTPEHUIO (PUHAHCOBBIM
YIOJIHOMOYEHHBIM, 00pallleHue MOJIEKUT PACCMOTPEHNI0 baHKOM B MOpsIIKE M CPOKHU, YCTaHOBIICHHbBIE
®enepanbHbiM 3ak0HOM 0T 04.06.2018 Ne 123-®3 «O6 ynosHOMOYEHHOM IO TIpaBaM MOTpeOUTENeH
(MHAHCOBBIX YCIYI»:

1) B TeueHwe mnATHAAUATH PabOUUX JHEH €O JHSA €ro IOJIyYEHHUs, €CIM OHO HaIlpaBJIEHO B
3JIEKTPOHHOU (hopMe 1Mo cTaHAapTHOH ¢opme, koTopas yreepxkiaeHa CoBetoM CiyxObl (prHAHCOBOrO
YIIOJIHOMOYEHHOTO, W €CIIM €O JHS HapymeHus mpaB Kimenra mpomwio He Oosee cTa BOCBMHUICCATH
KaJIeHJJapHBIX JHEl;

2) B Te4yeHHE TPUALATH KaJICHIAPHBIX JHEH CO JHS €ro IMOJIyudeHHs B MHBIX ciydasx. Eciu
HOCJIETHUM IeHb CPOKA NPUXOAUTCS Ha HEpaOOUYMii JIeHb, JHEM OKOHYAHUS CPOKa CUMTACTCS OJIMKalIImii
CJICAYIOIINIA 32 HUM pabOuuil 1eHb.

5.3. B ciyuae HE0OXOAMMOCTH 3ampoca JOMOJHUTEIbHBIX JOKYMEHTOB M MaTepuajoB B LENAX
OOBEKTUBHOIO M BCECTOPOHHEIO paccMOTpeHHUs oOpaieHuss baHK 10 peleHu0 eIUHOIUYHOIO
UCIOJIHUTEIIBHOTO ~ OpraHa,  3aMeCTUTeNs  €AMHOJMYHOTO  HCIOJIHUTEJBHOTO  OpraHa Wi
YIIOJIHOMOYEHHOTO MU JIMIIA BIIPABE MPOTUTH CPOK PACCMOTPEHUs oOpamieHus, Ho He Oosee yeM Ha 10
pabouux JHEH, eciu MHOE He MpenycMOTpeHO (enepaibHbIMU 3aKkoHaMu. bank yBenomiser Kinenta o
IPOJUIEHUU CPOKA PACCMOTPEHMsI OOpalleHHs C YKa3aHHMEM OOOCHOBAHHS TAKOTO MPOJJICHMSI, HAallpaBUB
Knuenty yBenomienue.

5.4. OtBer Ha oOpalleHHe, a TAaKK€ YBEIOMJICHHE O PErucTpaliy, yBEIOMIJIEHHE O MpPOJUICHUU
cpoka HampaBisoTcs bankom KnueHty B 3aBHcHMOCTH OT crocoba MOCTYIUIEHHs OOpallleHus B
NUCHbMEHHOU (hopMe IO YKa3aHHBIM B 0OpaIeHUH apecy dJIEKTPOHHON TIOYTHI WM TOYTOBOMY aJIpecy.
B cnywae, ecniu KnueHT npu HampaBieHMM oOpallleHHs yKa3ajd CIoco0 HampaBleHUs OTBETa Ha
oOparieHue B (opMe 3JIEKTPOHHOTO JOKYMEHTa WM Ha OyMa)XHOM HOCHUTEJE, OTBET Ha OOpalleHue
HalpaBJIseTCs CIOCOO0M, YKa3aHHBIM B 0OpaIlieHUH.

5.5. OTBer Ha oOparieHue Mo CyIIeCTBY He JaeTcs baHkoM B CIeAYIOMMX CIydasx:

v/ B obpallieHn He yKa3aH ajpec, 0 KOTOPOMY JIOJKEH ObITh HAMPABIICH OTBET;

v’ B obpareHuu He ykasana pamunus (HanmeHoBanue) Kinenra,

v/ B 0OOpallleHHH COJEpKATCsS HEIEH3ypHBIE JHOO OCKOPOWTENbHBIC BBIPAKEHHUS, YIPO3bI
umymiectBy baHka, yrposbl jKW3HH, 370pOBBIO M MMYIIECTBY paboTHWKa baHka, a Takxke
YJICHOB €r0 CEMbH;

v’ TEKCT 00pallleHust HE TTOIAETCs IPOYTEHHIO;

v’ TEKCT 0OpallleHUsI He TI03BOJISIET OMPEICIUTH €TO CYTh.

5.6. Ecnu bank mpuHHMaeT pelieHue OCTaBUTh oOpaleHue 0e3 OTBeTa IO CYIIECTBY, TO baHk
HanpaBngeT KimeHty yBenomiieHHEe 00 3TOM pELICHMM B TEUEHHE ISTH pabouux JHEH co JHA
peructpanuu oOpalleHusi, ¢ YyKa3aHMEeM MPUYMH HEBO3MOXKHOCTH PACCMOTPEHHUS OOpalieHus Io
CYLIECTBY.

5.7. B cinydae, ecniu B OOpallleHHMHM COJEPKUTCS BOIMPOC, Ha KOTOpbIi KimeHTy HeoqHOKpaTHO
JIABAJIUCh OTBETHI MO CYIIECTBY B CBS3M C paHee HAlpaBlIIeMbIMH MM OOpALICHUSMHU, U TPU 3TOM He
NPUBOJIATCS HOBBIE JOBOJBI WM OOCTOSITENILCTBA, baHK BIpaBe CaMOCTOSTENFHO MPUHATH PEIICHHE O
0€30CHOBATEIILHOCTH OYEPEHOro OOpallleHUs U MPEKPAICHUH MEPENuCKU C 3asgBUTENEM MO0 JaHHOMY
Borpocy. OO 3ToM pemnieHnn KiueHT yBeqoMIIsIeTcsl B TOPSIKE, MTPEAYCMOTPEHHOM 11.5.6. HACTOSIIIETO
Horosopa.

6. OTBETCTBEHHOCTH CTOPOH
6.1. Ilpu oOTCyTCTBMM JEHEXHBIX cpencTB Ha cuere Kimenra bank He oTBeuaer 3a
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HECBOEBPEMEHHOCTh pacueToB Kinenra.

6.2. OGOs3arensctBo banka mepen KimeHTOM 10 mjaTexHOMYy MOPYYEHHIO CUHTAETCS
UCIIOJIHEHHBIM B JaTy crnucanus bankoMm Poccum coOTBETCTBYIOIIEH CYyMMBI C KOPPECHOHJIEHTCKOTO
cuera banka B monb3y banka, 00CITy>KUBaIOIIET0 MOTyYaTess JEHEKHBIX CPEJICTB.

6.3. CTopoHBI HECyT OTBETCTBEHHOCTh 3a HEHAJJIE)Kalllee HCIOJHEHUE CBOMX O0S3aHHOCTEH B
COOTBETCTBUU C 3aKOHOJATeNbCTBOM Poccuiickoi denepaunu ¥ ycJIoBUAMHU HacTosiuiero JJorosopa.

6.4. baHk He HeceT OTBETCTBEHHOCTH, €CIIM OIEpally M0 CYETY 3aJepKUBAIOTCA B pe3yibTare
ommnbOok KimeHta W/WimM TpeTbUX JIMI, ONMYIIEHHBIX IPH 3aNOJHEHUU IUIATSKHBIX PEKBU3HUTOB
noayvarens npu odpopmiieHnd KiveHTOM W/Win TpeThUMH JIMIIAMU PACHOPSDKEHUST Ha TEepeurclieHUe
JIEHEXHBIX CPEJICTB CO CUETA U JIPYTUX 33JE€PKEK, BOZHUKIINX HE 110 BUHE baHKa.

6.5. bank u KimueHT 0cBOOOXKIAIOTCS OT MMYIIECTBEHHONH OTBETCTBEHHOCTH 32 HEUCIOJIHEHUE
U/WIM HEeHaJyle)kallee MCIOoJIHeHHe 00s3aTeabcTB Mo J[oroBopy, €ciii OHO BbI3BaHO OOCTOSITENLCTBAMU
HETPEOJOIMMOMN CHIIBI, T.€. YPE3BBIYAMHBIMH M HENPEIOTBPATUMBIMH OOCTOSITEILCTBAMHU, B TOM YHCJIE
CTUXUUHBIMU SIBJICHUSMHM, BOCHHBIMHM JCHCTBUSMHU, AKTaMU OPraHoB BiacTH. lIpu BO3HHMKHOBeHUU
00CTOSITENBCTB HenpeogoauMoil cuibl CTOpoHa JoJKHA B TedyeHue 3 (Tpex) pabouumx JHel
npouH(OPMUPOBATH JIPYTYIO CTOPOHY B MHCbMEHHOHW (opMe O HEBO3MOXKHOCTH HCIIOJIHEHUS
00s13aTenbCeTB 110 JloroBopy.

6.6. bank He HeceT OTBETCTBEHHOCTh 3a yilep0d, mpuyuHeHHbI KiueHty B ciydae, eciu
IpEeKpalieHUe MOJTHOMOYMN JIML, YTPaTUBILKX NPaBO pacnopspkarbes Cuerom, HE ObUIO CBOEBPEMEHHO
JOKYMEHTaIbHO MOATBepkAeHO KimmeHtoM. baHk He HeceT OTBETCTBEHHOCTh 3a IOCJIEACTBUS
UCIIOJIHEHUS] TMOPYYEHUM, BBIAAHHBIX HEYNOJIHOMOYEHHBIMM JIMLIAMH, M B TEX Clydasx, Korjga c
UCIIOJIb30BaHUEM MPEIyCMOTPEHHBIX OAHKOBCKUMHU IMpaBWJIAMU U JOTOBOpoM mporenyp bank He mor
YCTaHOBUTH (paKTa BbIIaYM PACHOPSKEHUSI HEYTIOJHOMOYEHHBIMH JINLAMHU.

6.7. CTOpOHBI HE HECYT OTBETCTBEHHOCTh 32 HEHCIIOJIHEHHE MPEIyCMOTPEHHBIX 00s3aTEIbCTB,
€CJIN MPETSITCTBUSI BOSHUKIIU B pe3yibpTaTe omn0ok KinueHTtoB qpyrux baHKoB, pac4eTHBIX LIEHTPOB.

7. 3akj04HTe/IbHbIE N0J0KEHUsI

7.1. Cnopsl, BO3HUKAIOIIME U3 HacToAIEero JloroBopa, mojiexar pacCMOTpeHHIO B JIeHHHCKOM
parioHOM cyze T. BraauBocToKka B COOTBETCTBUHU € 3aKOHOAATENLCTBOM Poccuiickoit denepanuu.

7.2. Bo BceM, uTOo He mpemaycMoTpeHo HactosmmM JloroBopom, CTOPOHBI PYKOBOJICTBYIOTCS
JIEUCTBYIOIUM 3aKOHOAATeNbCTBOM Poccuiickoit denepanum.

8. Anpec u pexBu3utbl [IAO AKB «IIpumopne»
Appec: 690091, r. BnaguBocTok, yin. CBetianckas, 1.47
Tenedon: (423) 2400-300
®daxkc oomiero oraena (423) 226-68-75
OdunmnaabHbIi caiiT: Www.primbank.ru
E-mail: mail@primbank.ru
OCHOBHOI1 TOCy/IapCTBeHHBIN peructpanuonubiii Homep (OI'PH) — 1022500000566
HMHH 2536020789; BUK 040507795; KIIIT 997950001
Kop. cuer 30101810800000000795

9. Moanucu Cropon

Bank: [TAO AKB "IIpumopse”
Kauenr:

Anpec: 690091, r. BiraguBocTok, ®UO KiuenTa (OIHOCTHIO)
yi. CetnaHckas, 47
daxc: 8 (423) 220 88 00 Anpec:
Teax.: 8 (423) 220 88 00
JIOJDKHOCTB COTPYIHUKA Teu.:

/ /
MOJIMTHCH ®UO coTpyaHuKa MTOJIITHCH ®UO Knuenra (TIOITHOCTHIO)
MII.
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