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AKunoHepHbIl KomMmepueckuil OaHk «[Ipumopbe» (myOnmM4HOE aKIMOHEpHOE OOIIEeCTBO),
MMEHYEMBI B nanmbHelmeM «baHk», ¢ OIMHOW CTOPOHBI, W (PU3WYECKOE JUI0, M3BSBHUBIICE B
NUChMEHHOU (hopMe CBOE coryiache Ha MPHCOeAMHEHHE K HactosuieMmy JloroBopy, uMeHyemoe B
nanpHeimeM «KiueHT», ¢ Japyrod CTOPOHBI, MPH YIOMHUHAHWUU B JAJTbHEHIIEM HWMEHYEMbIE
«CTOpOHBIY, 3aKTIOYWIH [J0roBOp 0 HUKECIIETYIOIIEM.

1. Tepmunsbl u onpeaeseHus, ucnoab3zyembie B /lorosope
AKTHBaUMs 0AHKOBCKOW KapThl — CHATHE OJOKMPOBKH, YCTAaHOBJICHHOW BaHKOM IpH BBITYyCKE
bankoBckoi kaptel. Jlo akTMBauuu npoBOoauTH omnepauuu 1o Kapre neBo3moxkHo. IIponeaypa
aKTHBALIUK IPOU3BOAUTCS coTpyaHuKkoM banka nocne Beiaun Kaptel Knuenry.
Axuent banmka — akuent (nmoarsepkiaeHue) baHka O NpPUHATUM B COOTBETCTBUU CO CT.438
I'paxxnanckoro koaekca Poccuiickoit ®eneparuu 3asiBKM YYacTHHKA B LENAX 3aKIIOYEHUS C
bankoM moroBopa OaHKOBCKOTO BKJIajga ¢ ucmnoiib3oBaHueM llmatdopmel. [Ipencrasisier coboit
JJIEKTPOHHOE COOOIIEHNEe, MOJIUCAHHOE OJJIEKTPOHHON moAanuchio baHka B COOTBETCTBUU C
MpaBUJIaMU JIEKTPOHHOTO JoKyMeHTooOopoTta [Tnardopmel, HanpaBiennoe bankom ITnardopme ¢
UCIIONIb30BaHUEM TexHuueckux cpeactB Ilmardopmbr. KiueHT cuuraercs moiayduBIIMM AKIENT
banka 1npu mpenocTaBIeHMM €My BO3MOXHOCTH IlepeBoja cyMMbl Bxilaga baHky ¢
ucnoinszoBanueM [lnarhopmer.
Bbank — [IAO AKbB «IIpumopse».
bankoBckasi kapra (wau Kapra) — uMenHas wim HeMMeHHass 0aHKOBCKas KapTa (B TOM YHCIIE C
JIOTIOJIHUTEIbHBIMU BO3MOKHOCTSIMH), BblylleHHass bankom Ha ums Knuenra wnm Jlepxarens
JIononHuTenbHOW KapThl, ycnoBus HCHIONb30BaHUS KOTOpod — perymupyrotes «lIpaBunamu
ucnonb3oBanus 6ankoBckux kapt [IAO AKB «IIpumopse», UnTepHer-6anka, MoouipHOTO OaHKa
u Jluynoro kabuneta» u Tapudamu. bankoBckas kapTa SBISETCS DJIEKTPOHHBIM CPEICTBOM
IaTtexa, IMpelHa3HauyeHHbIM s coBepiieHus Knmentom unum JlepkareneMm AONOJHUTENbHON
KapTs! oneparuii ¢ neHexHbIMU cpencTBaMu KiineHTa, HaxoIIIMMIUCS Ha CYETE, B COOTBETCTBUU C
3akoHonaTenbcTBOM Poccuiickoit ®enepannu u «I[IpaBuiamMu UCTIONB30BaHUS OAHKOBCKHX KapT
I[TAO AKB «IIpumopse», uTepuer-6anka, MoOuibHOro 6aHka 1 JInyHOrO KaOuHETaY.
baHkoBCcKkuH NPOAYKT — 3TO OT/AEIbHAas OaHKOBCKas yciayra WM NakeT OaHKOBCKHUX YCIYT,
HalpaBJIEHHBIX Ha YAOBJIETBOpeHHe MoTpedHocTel KimeHTta, koropas (-ble) MpenoCTaBIISIOTCS
Knuenty B coorBerctBuM ¢ HactosmuMm JloroBopom u IlpunoxxkeHusiMu K Hemy, a Takke Ha
OCHOBAHMHU 3asiBIEHUS O NPEAOCTAaBICHUHM OAHKOBCKOIO MPOAYKTa, moamucaHHoro KimeHTom B
pamkax Jlorosopa.
VYcnoBus npeaocTaBieHusi 0aHKOBCKOTO MPOJYKTa B paMKax HacTosuiero /[oroBopa M3noeHbl B
[Tpunoxenusx k HacTosmeMy Jlorosopy.
baHkoBCKHIi cYeT B JAParoueHHbIX MeTANIaX — CYeT (PU3UYECKOro IWIA, OTKPBHITHIH bankom
Knuenty nns ydera npuHajiexamniero Gpu3nueckoMy JIMILY JparoleHHOro MeTajlia B TpamMmax 0e3
YKa3aHUd €ro WHANBUAYAIbHBIX MPHU3HAKOB (KOJMYECTBO CIUTKOB, Mpo0a, MPOU3BOJIUTEINbD,
CEpUIHBII HOMED U JIp.) Ha YCIIOBUSX, IPONKCAHHBIX B HacTosmeM JloroBope. CyeT OTKpbIBaeTCs
no 3asBieHuI0 No ¢opme baHka Ha OTKpbITHE OAHKOBCKOTO cueTa, moamucaHHomy KineHToMm B
pamkax JloroBopa 0 KOMIUIEKCHOM OaHKOBCKOM OOCIIYy>KMBaHHM, Ha ¥YCJIOBHSAX, YCTAHOBJIEHHBIX
[Tpunoxxennsamu Hactoswero Jlorosopa.
Bbankomat (ATM) — 35IeKTPOHHBIN TPOrPAMMHO-TEXHUYECKUA KOMIUIEKC, MPEIHA3HAYECHHBIN JJIs
cosepiieHust Kimmenrom onepauuii BeliauM (MpuemMa) HaJIMYHBIX JCHEXKHBIX CPEACTB, IEPEBOAOB U
r1aTexeil ¢ ucnosib3oBaHreM baHKOBCKHUX KapT.
Benepuumapusplii Baagesen — ¢GuU3NYECKOe JHIO, KOTOPOE, B KOHEYHOM CcYeTe, MPSIMO WU
KOCBEHHO (4Uepe3 TPEeThUX JIMII) BIAJeeT (MMeeT mpeodiamaroriee ydactue 0osee 25 MpOIEHTOB B
KanuTajne) KIMEHTOM — IOPUIMYECKUM JIMIOM JHOO HMMEeT BO3MOXHOCTh KOHTPOJIMPOBATH
neicTBUs KiMeHTa. beHeduuuapHbIM BiaJelblleM KIHEHTa — (PU3NYECKOro JHlla CYUTAETCS 3TO
JMIO, 32 HCKJIIOYEHUEM CIIy4yaeB, €CIM HMEIOTCS OCHOBAHHUS IOJIarath, 4To OeHeduIMapHbIM
BJIQJIETIBLIEM SIBJISIETCS MHOE (PU3UUECKOE JIUIIO.
Beirononpuodperareap — U0, K BBIFOJE KOTOPOTrO AECHCTBYET KJIMEHT, B TOM 4YHCIE Ha
OCHOBAaHMU areHTCKOro JOroBopa, JOroBOpa TMOPYYEHHs, KOMHCCUH U JOBEPUTEIHHOIO
yIpaBIeHUS, IPU TPOBEACHUH 0AHKOBCKUX OIEPAIUN U MHBIX CIIENIOK.
Bbinucka mo cyery — OTYET MO OINEpalysM, MPOBEACHHBIM MO CUETY 3a OIpeleJeHHbIN MepHo
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BPEMEHU.

l'apanTHpOBaHHasi MUHUMAJIbHAsl CTAaBKa MO BKJAAy — MPOIEHTHAsl CTaBKa (BbIpaKCHHasl B
MPOLIEHTaX T'OJ0BBIX) UCXOJs U3 3HAUEHHUM MPOLEHTA [ MUHUMAJIbHOW CyMMBbI BKJIaJa MpPH €ro
XPaHEHUU J0 UCTEUEHUS CpoKa U 0e3 yueTa JOMOJHUTENbHBIX YCIOBUH, YBEIHUNBAIOIINX CTABKY.
I'naBubiii Cuer — yKa3aHHBIM B 3asBI€HHUU c4eT MyJIbTHUBaIIOTHOW KapThl, UCIOJIb3YEMBIH B
KAaueCTBE MCTOYHMKA CPEICTB Il PacyeToB NPU OTCYTCTBUU CYETAa B BAIIOTE ONEPALMH WM
OTCYTCTBHSI ICHEKHBIX CPEJCTB HA CYETE B BAIOTE OIEPALIMH.

Jepxatenb — (u3MUECKOE JIMIIO, HA Ybe MMs 1O 3asBieHuio KiueHTa BhimylieHa baHkoBckas
KapTa Wi opopmiicHa HEMMEHHash OAHKOBCKash KapTa, Ybe MM HAHECEHO Ha JIMIIEBOl CTOpOHE
KapThI.

JloBepeHHOe JHMIO — (u3HUeCKOoe JHUIO, JCHCTBYIOIIEE HAa OCHOBAaHMU JIOBEPEHHOCTH,
ogopmIIeHHOI HOTapuaabHO 1100 B banke.

Horoop (wm JAKBQO) — nHacrosimuii J[oroBop 0 KOMIUIEKCHOM OaHKOBCKOM OOCITY>KHBaHHH
¢usnueckux mun B [TAO AKB «IIpumopbey.

Enunasa cucrema wuaentuguxanuum u  ayrenrupukanuu (ECHA) —  denepanbHas
rocynapcTBeHHasi HH(OpMalMOHHAs CUCTEMa, TOPSA0K UCIOIb30BaHUSI KOTOPOIl yCTaHABIMBACTCS
[TpaButensctBoM Poccuiickoit denepannu, KOTopas 00€CcleunBaeT B Clydasix, NPeayCMOTPEHHBIX
3akoHoAaTenbcTBOM Poccuiickoit denepainuu, CAHKIIMOHUPOBAHHBIM JOCTYHn K HWH(GOpMAIHH,
coJiepkamieiicss B MHQOPMAIIMOHHBIX CHCTEMaxX, W WCIOJIB3YyeTCsS B IEISIX HIACHTU(UKANUA WU
ayrentudukannu KnueHntos (cBeaeHus o KOTopsix umerorcst B ECHA).

3asgBka YyacTHHKa — odepra YUYaCTHHKA Ha 3aK/IOYCHHE B COOTBETCTBUU CO CT.435
I'paxxnanckoro komekca Poccuiickori  ®enmepamuu  goroBopa  0OaHKOBCKOTO — BKJIaja ¢
ucnoiabs3oBanueM Ilnargopmbl, HampaBieHHas B aapec baHka, pa3MecTUBILEro B COOTBETCTBUH CO
c1.437 I'paxxnanckoro kojekca Poccuiickoit @enepanuu [Ipennoxenus, 3anonHeHHas KiveHtom B
JIEKTPOHHOM BHjie B mHTEpdetice [Inardopmer ucxons u3z ycmosuit [IpeaioskeHus, BKIIOYCHHAS B
anekTpoHHoe coobuienue, noanucannoe [1911 ECUA VYuyactauka Ilnardopmbl B cOOTBETCTBUHU C
IIpaBUJIaMU 3JIEKTPOHHOT'O JoKyMeHToobopoTa [linardopmsl.

3asiBjIeHHe 0 NMpPeIoCTaBJIeHMH 0aHKOBCKOI0 NMPOAYKTa — 3asBieHue KinuenTa, 3anojiHsgemMoe 1o
dopme banka, o mpenocraBieHnd BaHKOBCKOTO MpOAyKTa. 3asBICHUE SBISICTCS HEOTHEMIIEMOU
yacThio Jlorosopa.

HUBC — unauBHUyaIbHBINA 0AHKOBCKUMN cerd.

HpenTudurkanusa — COBOKYIIHOCTb  MEPOINPHUIATHH MO  YCTAHOBIICHUIO  ONPEACIECHHBIX
OenepanbHbiM - 3akoHOM ~ Nel15-D3  cBemeHmii 0  KIMEHTaX, WX  MPEJICTABUTENSX,
BBITOIONPHOOpeTaTeNax, OeHeUIIMapHbIX BIaENblIaX, MO MOATBEPKACHUIO TOCTOBEPHOCTH ITHX
CBEJICHWN C WCHOJIb30BAaHUEM OPHUTHMHAJIOB JOKYMEHTOB W (WJIM) HaAJIekKaUM 00pa3oM
3aBepeHHBIX Komuil nubo yaaneHHO TmocpeAcTBoM EnuHONW cucTteMbl UACHTUPUKAIMH U
ayreHTuduKkanuu u EmuHolr OuomMerpuyeckoil cucreMbl uinu uepe3 Omneparopa (uHAHCOBOM
1aT(OPMBI.

Nmennas 0aHKoBCKasi Kapra — Kapra, BbIIylleHHass baHkoM, ¢ yka3aHMeM Ha HeW HMMEHU
Hepxarens.

HNurtepuer-6ank (10 01.06.2018 ycayra Hocuiaa HazBanume Moit B@Hk) — mnporpammHo-
TEXHUYECKUN KOMILIEKC, MPEIOCTABISAIONINNA BO3ZMOKHOCTh JUCTAHIIMOHHOW pabOTHI C KapTaMu,
KapTOYHBIMU M TpOYMMHU cyeTamMu banka BHe Oanka ¢ momomipto MuTepHeTa. Bo3moxHOCTH,
npeniaraembie bankom B cucteme HMHTepHeT-0aHK: MPOCMOTp HHGOpMAIMU 00 ormeparusx,
IIPOCMOTP OCTaTKa Ha CYEeTEe, MOCTPOECHHE BBIMMCOK, BO3MOXXHOCTh COBEPIICHMS IUIATEKEH W
MIEPEBOJIOB, CO3/]aHNE BUPTYAIBHBIX KapT, OTKPHITHE BKJIAIOB U Mp. ycayru. Padora B MHTepHeT-
OaHKe JOCTYNHA KPYIJIOCYTOYHO, HEMPEIOCTaBICHHUE YCIYT BO3MOXKHO B MEPHOJ] OCYIIECTBICHUS
TUTAHOBBIX OOHOBJICHUN U TEXHUYECKHUX PadoT.

HNupopmanmnonnsblii miarexxkuoiii TepMmudan (MIIT) — snexTpoHHBIN POrpaMMHO-TEXHHYECKUI
KOMILJIEKC, TPeIHa3HAYeHHBIN Juisi coBepiieHus KiimeHToM miarexe 3a pa3iMuHOro pojia yCIyrH,
MorameHus KpeauToB, MOMOJIHEHUS CUETOB H T.]I.

HUIJI — dusudeckoe TUI0, HAXOAIIeecs WM MPUHIMAaeMOe Ha OOCTY)KMBaHUE U SIBIISIOIICECS
WHOCTPaHHBIM MYOJIWYHBIM JOKHOCTHBIM JIMLIOM, T.€. JIMIIOM KOTOPOMY JOBEpPEHBI WM OBLIN
JIOBEpEHBI 3HAUUTENbHBIE MyOIUYHbIe (DYHKIMU APYroil CTpaHOW, HApHUMeEp, IJ1aBbl TOCYAApPCTB
WIH TPaBUTEIbCTB, BUIHBIC MOJMTHUKH, CTApIINE MPABUTEIbCTBEHHBIE, CYJEOHbIE MM BOCHHbBIE
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COTPYIHUKH, CTapIIME€ pPYKOBOAWUTEIM TOCYAAPCTBEHHBIX KOpIOpAlUil, BHUIHBIE JAEATEIN
MOJUTHYECKUX TapTui. OmnpeneneHue HE pacHpoOCTPAHSIETCS Ha PYKOBOAMUTEIEH CpPEIHEro 3BEHa
WY JIL, 3aHUMAIONIMX 00Jiee HU3KHE MO3UIMU B YKa3aHHOW KaTerOpuHu.

KapTtouHblii cueT — 6aHKOBCKHII cUeT, K KOTOPOMY IIpHKpeIuieHa baHkoBckas kapra.

Kauent — Qusnueckoe muio (pe3ueHT WM HEPE3UJCHT), U3bSBUBIICE B MUCHMEHHOW WIH
3JIEKTPOHHON (pOopMe CBOE corlacue U IpucoeauHuBIIeecs K JloroBopy u 3akmouuBuiee ¢ bankom
HacToAmmi JloroBop, a Takke B paMkax Hacrosuiero JloroBopa otaenbHOE 3asBICHHUE O
IIPEIOCTABJIECHUU baHKOBCKOIrO IpOAyKTa

JInuHblii KaOMHET — IPOrpaMMHO-TEXHMUYECKHUN KOMIUIEKC, IPEIOCTaBISIOIMN BO3MOYKHOCTb
KPYIJIOCYTOYHOM TUCTaHIIMOHHOW paboThl C KapTaMHM U KapTOUYHbIMU cueTamMu baHka BHe OaHka c
nomomsio MHTepHeTra. Bo3moxkHocTh, mnpemaraembie bankom B cucreme JIMuHbIA KaOMHET:
IPOCMOTP MHGpOpPMALMU O KapTax/KapTOUHBIX CueTax, MPOCcMOTp HH(opManuu 00 onepanusix,
IIPOCMOTP OCTaTKa Ha CUETE, IOCTPOEHHUE BBIITUCOK.

JInunblii kabuHeT YuyacTHUKA — [lepcoHanbHas cTpanuna YvactHuka Ha Caiite matopMbl Win
NEepCOHANBHBIN paszznen B MoOunbHOM mpuioxenud [lmardopmer, mgocTym K KOTOpOH
IPEJOCTaBIIAETCS. TOJABKO camoMy YuacTtHuky Omneparopom Ilnardpopmel B mopsike,
ycraHoBneHHOM [IpaBunamu [Tnardopmer.

Metaa — qparoleHHbI MeTajll, BHOCUMBIH Ha OaHKOBCKHMM CYeT B JparoleHHbIX MeTaliax B
o0e3nmueHHOl (opMe M TOTydaeMblii ¢ OAHKOBCKOTO CUETa B JPAroleHHBIX METaIaX B BUJE
CIIUTKOB B (u3nueckoil popme (Bblgaya CIUTKOB TOJBKO ¢ OAHKOBCKOIO CUe€Ta B JPAroleHHOM
MeTaJljIe, OTKPBITOM B 30JI0T€) WJIH B JICHE)KHOM 3KBUBAJICHTE.

Muiau «Aspoduaor BoHyc» — HeneHEXHbIE YCIOBHBIE €IWHULBI, NPUMEHSAEMBIE Ul ydera
KOJINYECTBA YCJIYI, KOTOPBIMH BOCHOJIb30BaJCA KIIMEHT, HE MMEKNIIME 3asBJICHHON WA WHOMN
CTOMMOCTH, HauucisieMble YydacTHUKY IIporpammsl nosuibHOCTH — «Aspoduior bonyc» B
COOTBETCTBUU C HacTosmen [IporpamMmoi.

MoOuiibHOe yCTPOHCTBO — ITOPTAaTUBHOE (IIEPEHOCHOE) 3JEKTPOHHOE YCTPONUCTBO, MO3BOJISAIOIIEE
OCYIICCTBIISATh TEIC(POHHBIE 3BOHKH MOCPEJACTBOM COTOBOW CBSI3M W/WIM oOyanaroniee (yHKIUESH
noctyna B ceTb HTepHeT, B ToM umcie noajaepxusatoiee TexHoaoruo NFC/MST, ucnons3yemoe
JUISL OCYILIECTBJICHHUSI OECKOHTAaKTHBIX OIEpalMid, Takoe KakK: MOOWJIbHBIA TenedoH, cMapTQoOH,
IUTAHIIETHBIA KOMIIBIOTEP, KapMaHHBIA MEPCOHAIBHBIM KOMIIBIOTEP, HApy4HbIE 4Yachl WM HHOE
YCTPOMCTBO.

MooOunabHbii 0aHk — IIporpaMMHO-TEXHMUYECKHH KOMIUIEKC, NPEAOCTABIISIIOIIMN BO3MOXKHOCTh
JUCTAaHIIMOHHOW paboThl ¢ KapTaMu, KapTouHbiMH U npouumu cdyeramu [IAO AKB «lIpumopse»
BHE 0aHKa ¢ MOMOIIBI0O MOOMIIBHOTO MPHIIOXKEHUS 7151 cMapTQoHa, paboTaromiero yepe3 MHTepHeT.
Bosmoxnoctu, npennaraemseie IIAO AKB «lIpumoprse» B cucteme MoOMIBbHBIN OaHK: MPOCMOTP
uHpopMaluu 00 omepanusx, MPOCMOTP OCTaTKa Ha cyeTe, MOCTPOCHUE BBITUCOK, BO3MOMXKHOCTb
COBEpUICHMsI TJIAaTeKed U MEepPEeBOJAOB, CO3/1aHHWE BUPTYAIbHBIX KapT, OTKPBITHE BKJIAJA0B U TIp.
ycayru. Pabota B MoOmibHOM OaHKe JOCTYNHA KpYIJIOCYTOYHO, HEMPEJOCTaBIEHUE YCIyT
BO3MO>KHO B TIEPHO/1 OCYLIECTBIIEHNUS TUIAHOBBIX OOHOBJIEHUN U TEXHUYECKUX PadoT.

MoOuibHOe npuJiokeHne — npuioxkenue banka s cMaptdoHa, Ucnonb3yemoe s paboThl B
MobwuipHOM 6aHKe mocpencTBoM cetu HTepHeT.

MomMeHTaIbHAsE 0AaHKOBCKasi KapTa (HeMMeHHass 0aHKOBCKasl KapTa) — KapTa, BBINYILEHHAs
bankowm, 6e3 ykazanus umenu [epxkarens. Beinaercs Jlepkatento B IeHb 0OpaIlleHUs B OTICICHHE
banka. Kapta MoxeT ObITh HCIOJIB30BaHA B KAUECTBE MOCTOSHHOW MJIM BPEMEHHOM 710 MOTy4eHUs
KapThl ¢ yka3aHHbIM uMeHeM Jlepkarens (MMeHnHas OaHKOBCKas KapTa).

MyJabTHBATIOTHAA KapTa — DJIEKTPOHHOE CPENCTBO IUIATEXKA, MO3BOJIAIOIIEE BECTH PacdeThl B
pa3IMYHbIX BaJTIOTaX.

HauuonanbHas cucrema miaate:xkHbix kapt (AO «HCIK») — onepanmoHHBIA U IJIATEXKHBINA
HEHTp I 00paboTKH omepanuii mo OaHKOBCKMM KapTaM BHYTpH Poccum, omeparop miaTexHON
cucreMsl «Mup».

Hepe3ugentsl — @u3uueckue JnLa, HE SBJSIOUIMECS pPEe3UJEHTaMH B COOTBETCTBUU C
OIPECIICHUEM, TAHHBIM BBIIIIE IO TEKCTY.

Homep MoOuabHOro Tesedona — Homep MmoouasHOTO Tenedona Kimenra, mpenocTaBieHHBINA eMy
OIIEpaTOPOM COTOBOM CBSI3M, YKa3aHHbI KIMEHTOM M 3aperucTpUpOBaHHBIN B KaueCTBE CPEICTBA
cBsA3M ¢ bankoM.



O0e31u4eHHBbId MeTa/ul - MeTa/ul 0e3 YyKa3aHus MHIAMBHIYaJIbHBIX HPU3HAKOB (Tpo0a,
MPOU3BOIUTEIb, CEPUUHBIN HOMED CIIMTKA, MOl U3TOTOBJICHUS U Ap.).

Omneparop maardopmbl — [lyOnmunoe akuuoHepHoe obmiecTBo «MockoBckas bupxxa MMBb-
PTC», OI'PH 1027739387411. KOpuauyueckoe U0, CO3JaHHOE€ B OPraHU3AlMOHHO-TIPABOBOM
dbopMe aKIMOHEPHOTO O0IIEeCTBa B COOTBETCTBUU C 3aKOHOAATeNbCTBOM Poccuiickoit denepanuu,
OKa3bIBaIOlIee YCIYTH, CBS3aHHbIE C OOECIeYeHHEM BO3MOXKHOCTH COBEpILEHUs (DHHAHCOBBIX
c1el0K Mex 1y OHUHAHCOBBIMH OPTaHU3ALMAMHU H YYaCTHUKAMHU C HCIIOJIb30BaHueM [ lnaTdopmel.
Onepanusi ¢ HMCHNOJIb30BaHHEM 3JJIEKTPOHHOIO CpeAcTBAa IJjaTexka — Jro6as (uHaHCcOBas
onepaiuss no KaprouHomy cuery, oOcCyllecTBisieMass B COOTBETCTBHUM C 3aKOHOJATEIbCTBOM
Poccuiickoii denepanuu 1 6aHKOBCKUMHU MPaBUIIAMHU C HCTIONb30oBaHueM Kapt, BoigaHHbIX baHkom
(HampuMmep, IUIaTeX, IMEPEBOJ, KOHBEpPTALUs, CHATHE WIM B3HOC HAJIWYHBIX CPEACTB), WIH C
ucnons3oBanueM HMutepHer-6anka/MoOmibHOrO 0aHKa, BIEKYyIIas CIHCAHHE CPEJICTB C
KapTtounoro cuera unu 3auucienue cpeactB Ha Kaprounslil cuer B coorBercTBuu ¢ lIpaBunamu
UCIOJIb30BaHusl OaHKOBCKUX KapT baHka.

Onepanus 0e3 UCIOJIB30BAHNS JIEKTPOHHOIO CPEACTBA IJIaTeKa — Olepaliu, IPOBOIUMBIE 110
Kaprounomy cuery 0e3 wucnosnb3oBanus Kaptel wiam HHTepHeT-Oanka/MoOuiasHOTO OaHka
(HampuMep, OTepaluy 10 CIIMCAaHUIO KOMUCCHU 32 00CITY)KUBAaHHE KapThl/KapTcyeTa H T.J).
OnepaunoHHbIi JeHb — NEPUOJ B PaMKaX OJHOM KaJeHIAapHOW JaThl, B TEUEHUE KOTOPOrO BCE
COBEpUICHHbIE Ollepalii 0(QOPMIISIOTCS U OTPAKAIOTCA B OYyXTaJITEpCKOM yueTe.

OnHopa3oBbIii KO — KOJI OJJHOPA30BOr0 HUCNOJb30BaHMs. Mcnonb3yercs B cucreme MHTepHeET-
06aHK/MOOWIBHBIN 0aHK B HEJSIX O€30MaCHOCTH MPU COBEPIICHUH OTIEPAIIHN.

Ornpasiaenne — sk3emiusip Knuenta B Ilakere kiMeHTCKuX TOKymMeHTOB, Kapra, pekiiaMHbIN
OYKJIET/TCTOBKA, MOydeHHbIE OT DUHAOCTABKH.

IlakeT KJIMEHTCKMX JOKYMEHTOB — KOMIUIEKT JOKYMEHTOB, MPEIHA3HAUYECHHBIA MJI1 JOCTaBKH
®unnocraBkoi Knmenty, a Takxe Bo3Bpamaembld PuHpoctaBkoil baHKy mnocie moanucaHus
KiineHToM JOKyMEHTOB.

IJIJT — myGnvaHbIe JOJDKHOCTHBIC JIMIIA, BKIoYarommue B ce0s kareropuu UITJJL, TI/IJIMO u PITJL.
IJJIMO — ¢usudeckoe IUI0, HAXOIAIIEECS WK IPUHIMaeMoe Ha 00CTyKUBaHUE U SBISIOLIEECS
JOJIKHOCTHBIM JIMIIOM ITyOJIMYHON MEXIyHapOIHOW OpraHU3auy.

ITonpasnenenne banka — oTxaencHue baHka, B KOTOPOM OCYILECTBIISIETCS 3aKJIIOUEHUE C
Knuentom JloroBopa, monamucanue 3asBIIEHUS O MpPEIOCTaBIEHUH OAaHKOBCKOIO MPOAYKTa U
oOcnyxuBanue Knuenra B pamkax Jlorosopa.

IHoapa3nenenne Bocrounoro peruona — Ilonpasnenenne banka, TeppUTOPHAIIBHO HAXOIAIIEECS B
HaceJeHHbIX nyHKTax [Ipumopckoro kpas, B r. Xabaposck, I. KOxHo-CaxamuHck u 1. Mpkyrck
(pu poBeAeHUN ONepaluii UCTIONIb3YETCsl BIaJUBOCTOKCKOE BpeMs).

ITonpasnenenune 3anagnoro permona — [lonpasnenenne banka, TeppuTOpHanbHO HaxozsIIeecs B
r. Mocksa, r. Cankr-Iletepoypr u r. HoBocuOupck (mpu NmpoBEAECHUU OMEPAIMil UCIOJIB3YETCs
MOCKOBCKO€ BpeMsl).

Ilnargpopma (Punyciayru) — ¢unancoBas miargopma [lyGnudHOrO akIUOHEPHOro OOIIECTBA
«MockoBckas bupxxa MMBB-PTCy, sBistromascs MHGOpMaIMOHHONW CHCTEMOM, HCHOJIb3YIOLIEH
POrPaMMHO-TEXHUYECKHE CpEACTBa, NpeJHa3HAaYeHHbIE [UIsI OOecredeHHsl B3auMOCHCTBUS
VYyactHuka u banka mocpeacTBoM WHGOPMalMOHHO-TEIEKOMMYHUKAMOHHOW cetn WHTepHer,
JOCTYyM K KOTOpoi npenocrasisiercss Onepatopom [lnaTdopmsl.

IIpasuna Ilnargpopmbr — gokymeHT, yrBepxkacHHbII [IAO MockoBckas bupxa n
3apErUCTPUPOBAHHBIA B YCTAHOBJICHHOM IMOPSJIKE B COOTBETCTBUU ¢ DenepalibHbIM 3aKOHOM OT
20.07.2020 Ne211-®3 «O coepuieHUH (UHAHCOBBIX CJIIEJIOK C HCHOJb30BAHUEM (HUHAHCOBOMH
1aTGopMbl», YCTaHABIMBAOIIKK B3auMojencTBus banka, Yuactauka u Onepatopa Ilnardopmsr
IPY 3aKJIIOYEHUH U UCTIOJIHEHUH (PUHAHCOBBIX CIIEJIOK C HCHOIb30BaHueM [Imatdopmel.
IIpennosxkenne — npemioxenue banka g Y4YacTHHKOB O 3aKJIIOYEHHMH JIOTOBOpa OaHKOBCKOTO
BKJIajla ¢ ucnonb3oBanueM [lmardopmel, koTopoe siBisiercss mpuriameHueM banka YyacTHukam
nenath ohepThl B COOTBETCTBUU C MOJNOXKEHUsAMH cTaThu 437 ['paxkmanckoro koaekca Poccuiickoit
Oenepanuy, B cooTBeTcTBUU ¢ ycioBusiMu [IpaBun Ilnardopmsbl, BKIIOYaromee HaCTOSIIUN
Horosop.

IIporpamMmma J10SNIBHOCTH — KOMILIEKC MEPOIIPUSITUNA IO PA3BUTHIO MTPOJAXK.



IIporpamma JosiibHOCTH «A3dpoduroTr bonye» - nmporpamma, peanuzyeMas baHkOM COBMECTHO C
ITAO «Aspodnor», cormacHo KoTopod Jlepkatento KapTbl Haduciastorcss Mumm «Al’podiaoT
Bonyc» mis mpuoOpereHus aBUAOMICTOB W TOJYYEHHUS HWHBIX INPEMHA B COOTBETCTBHU C
[IpaBunamu mporpammbl  «Aspoduior bonyc» (pasmemensl Ha odunuansHoM caite I[1AO
«Aspodior» www.aeroflot.ru). IMpasuia nauncnenus Muib «A3podaot boHyc» yka3aHbl Ha caiiTe
banka B pasgene «lIpaBuna HauuciaeHuss M pacxolOBaHHUs ~ MWIb MO Hpolaykry «Kapra
nyremecTBuii» u [Iporpamme nostbHOCTH «A3podIoT borye»».

IIpocrasi 3sekrponnasi noanuchb (II3II) — snexkrponHas moanuck, chopmupoBanHas KiaueHTom
JUIsL TIOAINUCAHUS DJIEKTPOHHOIO JOKYMEHTa W MHCIONb3yeMas B IOpSIKE W B CiydasX,
npeaycMmoTperHbix JIKBO. TIOII sBaseTcs aHamoroM coOCTBEHHOpPYYHOH moanucu Kimenra.
®opmupoBanue IIOI1 u noamucanue erw gokymeHTa KimMeHT mnoarBepkaaeT IyTeM BBOJA
OnHopasoBoro koja, noiaydeHHoro ot banka. Mcnonb3zoBanue IIDI1 noctynmHo Knuenty mocrie
TEXHUYECKOH peanu3alnuu yciayru B banke.

IpocraBsa 3iexkTponHas noanucs ECHUA (IIDII ECHUA) — npocras 3JI€KTpOHHAs TMOIIUCH
Knnenra, ko4 KOTOpOM MOJY4EH MM 0PU JIMYHOW SIBKE B COOTBETCTBUHM C IIPaBHIIAMH
UCIIONIb30BAaHUsl  MPOCTOM  BJEKTPOHHOW  MOANUCH MHpu  oOpallleHuH 3a  IOJIyueHUEM
TOCYJapCTBEHHBIX ¥ MYHHUIMIIAJIBHBIX YCIYT B JIIEKTPOHHOH (opme, ycTaHaBIMBAEMBIMU
IIpaBuTenscTBOM Poccutickoit denepanuu.

Paboumii neHb — mepuoj B paMKax OJHOW KaJeHJAapHOW JaThl, B TE€YEHHE KOTOporo baHk
MPOU3BOIUT 0OcTykuBaHue KIMeHTOB 1 pacyeTHbIE ONepalni.

Pe3ugenrnoi:

— ¢usnyeckue nuua, sBisoImuecs rpaxaanamu Poccuiickoit @enepanuu;

— TIOCTOSIHHO TpokuBaromme B Poccuiickoit denepanyii Ha OCHOBAaHMM BHJA HA KUTEIbCTBO,
MIPEAYCMOTPEHHOT0 3aKOHOIaTeIbCTBOM Poccuiickoit @enepanniv, THOCTPAHHbIE TPAXKIAHE U JIULA
0e3 rpaKIaHCTBA.

PIIJIJI — ¢pusmueckue nuia, HaXOAsIMIUECS WM MPUHUMAaeMble Ha 00CITyKUBaHUE U 3aMelIalolne
(3aHMMAIONINE) TOCYAApCTBEHHbIE MOHKHOCTH Poccuiickoit denepainuu, MOHKHOCTA UICHOB
Cosera aupektopoB llentpansHoro Oanka Poccuiickoit denepanuu, AOKHOCTH (enepanbHOI
rOoCy/1lapCTBEHHOW CNy>KObl, Ha3HAUY€HHWE Ha KOTOpPble U OCBOOOXKJEHHE OT KOTOPBIX
ocymectBisatoress IIpesunentom Poccuitickonn @epepanmnu win I[IpaBurensctBoM Poccuiickoi
O®enepanuu, aomwkHocT B LlenTpanbHom Oanke Poccuiickoit denepanuu, rocynapcTBEHHBIX
KOpIopauMsX W HHBIX OpraHu3alusAx, co3laHHbIX Poccuiickoii @enepauueldl Ha OCHOBAaHUU
denepanbHBIX 3aKOHOB, BKJIIOUEHHBbIE B TEPEYHM JOJDKHOCTEW, ompenensembie IIpesupentom
Poccuiickoit denepanuu.

Caiit banka — oduuumanbubili caliT banka B MH(OpPMalMOHHO-TEIEKOMMYHUKALIMOHHON CETH
«HTepHETY, pa3sMeleHHbII o agpecy WWw.primbank.ru.

Caiit Ilnargopmsl — caliT B HH(OPMaLIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTn «HTepHET», mpaBa
Ha KOTOpbIi nmpuHauiexkatr OnepaTopy miaTgopmbl, pasMeleHHbIH 1o agpecy www.finuslugi.ru.

CepBucbl IUCTAHUMOHHOTO OaHkoBckoro oociay:xuBanusi (Cepsucsl [ABO) — «CepBuc
uHpopmupoBanusn», «MHTepHeT-0aHK», «MOOUIBHBIN 0aHK», «JIMUHBIA KaOHUHET.

CepBuc wuHpopmupoBanus — Kowmmieke yoiyr, rmrovammuid  SMS-coobmenns/PUSH
YBEJIOMJICHHS.

[Tepenaua bankom B aapec Kimenra dvepe3 pasuble KaHanbl omoBemeHus (SMS, PUSH)
COOOIIeHUH, COoMepKaIUX KOABI MOATBEPXKICHUS, Mapoiar, MHPOPMAIUIO O TPAH3aKIUOHHBIX U
CEPBHCHBIX ONEpaLUAX, pEKIaMHbIE MaTepHaIIbI.

Cucrema ObicTpbix muatexed (CBII) — cepBuc mmarexxHod cucrembl banka Poccun,
MO3BOJIIOIINN MTHOBEHHO MEPEBOIUTH ACHBIU B Ipyrue OaHKU MO0 HOMEPY MOOMIIBHOTO TeiaeoHa
nonyuatens. [lepeBon ocymiectBisiercs yepe3 MoOunbHbI O0aHk. JIMMUTHI IepeBoia U KOMHUCCHUS
3a MepeBo/] yCTaHaBIMBalOTCs coryiacHo Tapudam banka.

Cucrema MOOWIBHBIX IUIATeXKell — MOOWIBHBIN TUIATEKHBIA CEPBUC, MO3BOJISIFOIIUNA MPOBOIUTH
OECKOHTAaKTHYIO OIUIaTy C IMOMOIIbI0O MOOMJIBHOIO YCTPONCTBA B TOPIOBBIX TOYKaX. Y CIOBHS
UCIIONb30BaHUsl OAHKOBCKUX KapT s OECKOHTAKTHOW OIJIaThl C TOMOIIBI0 MOOWIBHOTO
YCTpOMCTBA yKa3aHbl Ha caiiTe baHka B paszene «YCI0BHUS UCIOIb30BaHMs OaHKOBCKUX KapT [TAO
AKB «lIpumopre» ¢ mpuMeHeHneM MOOUIIBHBIX TUIATEKHBIX CEPBUCOB).

Cuert — cyer (TeKyLuil cyeT, cYeT BKJIaJa 0 BOCTPeOOBaHMs, CUET CPOUHOTO BKJIAAA, KAPTOUHBIN
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cyer), oTKpbiBaeMblil bankom KimeHTy a1 ocyliecTBieHus onepanyii B NOPSAIKE U Ha YCIOBHUSIX,
nponucaHHbeIx B HacrosmeMm Jloropope. Cuer oTkphiBaeTcs 1o 3asBieHuio 1o ¢opme banka Ha
OTKpBITHE CUeTa/ipeiocTaBlIeHne yciayru, noxanucanHomy Kimentom B pamkax JIKBO, Ha
VYcnoBusix, ycranoBieHHbIX [Ipunoxkenusimu HacTosiero Jlorosopa.

Tapudst banka (Tapudsr) — Tapudsl banka mo ocymectBieHnio onepanuii GpU3NYECKUX JIHLI,
yTBepkaeHHbIe Pemennem [IpaBienus banka.

YciaoBusi — ycloBHsI NPEJOCTABICHHUS KOHKPETHOTO OAaHKOBCKOTO IPOJYKTa, YCTaHOBJICHHbBIE
cooTBeTcTBYOIMM [IpHiiokeHneM k Hactosiemy Jlorosopy.

YyacTHUK ¢uHaAHCOBO miaardopmbl (YYaCTHUK) — (QHU3HUECKOE JIMIO, SIBIISIOLIHECS
norpebuTeneM (UHAHCOBBIX YCIYyr, NPUCOEAMHHUBIIEECS K JIOroBopy OO0 OKa3aHUM YCIyT
Omneparopa Ilmatpopmsl B mopsiake, yctaHoBieHHoM IlpaBumamu Ilnardopmbl, B memsx
cosepiieHnst PUHAHCOBBIX CAEJIOK, U 3aKJIIOYMBIIECE MM HaMEpeBarolleecs 3aKI0UnuTh ¢ bankoM
JIOTOBOp OAHKOBCKOTO BKJIaJa ¢ Mcnoyib3oBaHueM [lnardopmsrl.

@DUHAHCOBBIN YNPABJIAIOMME — apOUTPaXKHBIN YIIPABIISIOMINMA, YTBEP)KICHHBIA apOUTPaKHBIM
CYJZIOM JJISl Y4acTHsl B Jiesie 0 OAHKPOTCTBE rPpaXk1aHUHA.

®unaocraka (000 «®PungocraBka) — OOMIECTBO € OrpaHUYCHHON OTBETCTBEHHOCTHIO,
3aHMMAIOIIeeCs] KypbepCKOW JOCTaBKOH (PMHAHCOBBIX W FOPUAMYECKH 3HAYMMBIX JIOKYMEHTOB,
uAeHTUQUKAIMEN MoydaTesiell TOKYMEHTOB B COOTBETCTBUU C 3aKOHOJATelIbcTBOM Poccuiickoii
O®enepanuu. FOpuanueckuit agpec: 119435, r. Mocksa, bonbioit CaBBuHckuii niep, 1. 9 crp. 3,
sTax 8 koM. S14.

DJIeKTPOHHOE CPeICTBO ILIaTe:ka — CpeAcTBO W (wiM) crnocoO, mo3Bossronme Kinenty
COCTaBJIATh, YJOCTOBEPATh M IepelaBaTh pAaCIOPSDKEHHMs B LEISAX OCYILIECTBJICHHUS IepeBoja
JICHE)KHBIX CPEACTB B paMKax NPHUMEHsSEMbIX (OpM OE€3HaIMUYHBIX PAaCUETOB C MCIIOIb30BAaHUEM
MH(POPMALIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTUH, 3JIEKTPOHHBIX HOCUTENEH HH(OpMALIUY, B TOM
YHCJIE TUIATEXKHBIX KapT, @ TAK)KE UHBIX TEXHUYECKUX YCTPOMCTB.

PayPass — texHosiorusi OECKOHTAKTHOW OIUIAaThl, CO3JaHHAas JJsl YCKOPEHMsS U YIPOLICHMS
mpolecca OIiaThl IMOKYNOK: oIjata ¢ npuMeHeHueMm PayPass ocymiecTBisercs NpocTbIM
IPUKOCHOBEHHEM KapThl K CUMTHIBAIOILEMY IUIATEXHOMY TEPMUHAIY, OCHAILIEHHOMY HHTEpdericoM
OECKOHTAKTHBIX ILIaTexXel.

Push-yBenomiienne — yBemomieHue, otTmpaBisieMoe baHkoM HampsMyioo B MoOHIbHOE
NpWIOKeHHe Ha MoOuiabHOe ycrpoiictBo KimeHnta, u cocrosimee u3 OYKBEHHO-IIM(POBBIX
cuMBOJIOB. Push-yBenomiieHne oToOpaxkaeTcsi Ha OSKpaHe MOOHIBHOIO YCTPOMCTBA B BHIE
BCIUTBIBAIOIIEr0  yBeomiieHus. [y momydenuss Push-yBemomieHuit HeoOXOAMMO HaIM4He
nojkiaroueHus k cetu MHtepHer MobuibHoro ycrpoiictBa Kinuenta. Peructpanus MoOuinbHOTo
ycTpoiicTBa B 1ensax noiaydeHus Push-ysenomnennii ocymecrtsisercs B banke no ¢akry ycnentHoin
Ayrentudukanun Knuenta B MoOuiabHOM mpuiokeHHHM mocpeactBoM OJHOPa30BOro Koja,
OTIIPABJIEHHOI'0 HA HOMEP MOOMIILHOTO TeledoHa, mpeaocTapieHHoro Kimentom

SMS-coo0menune — cooOuieHue, HampapisgeMoe BaHKOM MO TEXHOJOTHMH COTOBOM cBsi3M «Short
Message Service» Ha MoOunbHOe ycTpoiicTBo KnuenTta u cocrosiiee u3 OyKBEHHO-IU(POBBIX
CUMBOJIOB. SMS-coo0mieHuss MOCTymalT Ha HoMep MobOuinbHoro Ttenedona Kimenra,
3apuKCcUpOBaHHBIM B MH(OpPMALMOHHBIX cucTeMax banka mo 3asBnenuto KnueHta, npu Hamuuuu
COTOBOM CBSI3H.

2. Oomue nosao:xxkenus /[oropopa 0 KOMIJIEKCHOM 0AaHKOBCKOM 00CJIYKHBAHUHU
2.1. JIKBO ompenensier ycioBusi M MOPSAOK TpenocTaBieHuss bankom KimmeHTy KOMIUIEKCHOTO
0AaHKOBCKOTO OOCITYXHBaHMS, a TAK)KE YCIOBUSA U MOPSIOK MOAMUCAHUS OTAEIbHBIX 3asBICHUNA O
IPEJOCTaBIEHNH OaHKOBCKOTO NMPOAYKTa B paMKax HacTosero Jlorosopa.
2.2. Tlopsanok npenocrasieHus KinneHTy 6aHKOBCKOTO IPOAYKTa B paMKax Hacrtosiero Jloroopa
ycraHaBnuBaeTcsi bankoM B 3aBUCUMOCTH OT BeIOpaHHOro KnmenToM Busia 6aHKOBCKOTO MPOAYKTa,
IIPEAYCMOTPEHHOI0 COOTBETCTBYIOIUM [IpuiokeHunem k HacToseMmy Jlorosopy.
2.2.1.3axnrouenue JIKBO ocymecTBisieTcs myTem:

— odopmuenus 3asBiIeHUA B ABYX AK3eMIUIApax mo (opme, ycraHoBieHHOH bankowm, mpu
obOpamennn Kimenta B moapasgeneHue banka, B TOM uuclie C ILEIbI0 MOJTYYEHUS
0OAaHKOBCKOTO MpPOAYKTa, NpU MNperbsABIeHUN KIMEHTOM JOKyMEHTa, YJOCTOBEPSIOIIErO
JUYHOCTb, a TaK)KE€ MHBIX JIOKYMEHTOB, II€pEYeHb KOTOpBIX ompenenserca bankom B
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COOTBETCTBUM C TpEeOOBaHHMSIMH  3aKOHOAAaTenbcTBa Poccuiickoit  ®Dexeparuu  u
HOpMaTUBHBIX akTOB banka Poccuu. JlokymeHTBI, npeabsBisieMble KiuMeHTOM, TOKHBI
OBITh JEWCTBUTENBHBI HA JATy WUX MpeAbsBiIcHUs B baHk. 3asBieHHE MOAMUCHIBACTCS
KnuentoM coOCTBEHHOPYYHO U SBISETCS MOJATBEP)KIEHUEM €ro corjacus Ha
npucoenunenue k JIKbO.

— 0e3 JIMYHOrO MPHUCYTCTBUS IOCJE MPOBEACHUs ynajieHHOW uaeHTudukauuu Knuenra npu
YCIIOBUU  TPOXOXACHUS  aBTOpHU3AllMM  Ha Enunom  mopranme  rocycuyr
(https://www.gosuslugi.ru) nu6o nocie npoBeaeHus uaeHTHGUKauu OUHIOCTaBKOM.

[Tpu OTKPBHITUU HOBBIX BKJIAJIOB U (MJIM) CUETOB Yepe3 MPOrpaMMHO-TEXHHUUYECKUH KOMILIEKC
HNuTepHer-0ank/MoOuabHbINH 0aHk uaeHTH(ukanus KimeHTa oOCymIecTBISETCS € MOMOIIBIO
TEXHUUYECKUX CPEACTB IyTEM BBOJA UMEHH I0JIb30BATENS U NMEPCOHAIBHBIX MApoJieid, B TOM YHUCIIe
OnHOPa30BBIX KOJIOB, PEAHA3HAYECHHBIX JIUIsl COBEpIICHUS (PMHAHCOBBIX ONEpaLIUi.

[Tpu OTKpPBITUM HOBBIX BKJIAIOB ¢ UcrHojb3oBaHueM [lnardgopmel uaentuduxamus Kiuenrta
(Yuactauka) ocymectBisercs coriacHo [Ipasunam [Tnatdopmer.
2.2.2.3asdBlICHHE, COCTaBJIICHHOE crocoOamu, ykaszanHbiMu B 1.2.2.1. JloroBopa, B JBYyX
sk3emmuisipax it CtopoH, ¢ oTMeTkold baHka o [pUHATHM, SBISETCS JOKYMEHTOM,
noareepxkaarommM Qaxt 3axmrouenus JAKBO. Onun sx3emmnsip 3asBienus ocraercs B banke, u
ABJIIETCS, B TOM YHCJIE, OCHOBaHMEM Jjsi 0OpabOTKM IepcoHalbHBIX MAaHHbIX KimeHnta B
COOTBETCTBUU ¢ TpeboBanusmu DenepanbHoro 3akoHa oT 27.07.2006 Nel52-03 «O nepcoHanbHBIX
JTaHHbIX». Bropoil sx3emmsp 3asBiaeHus (JInOO MOATBEpPXKAEHHE 00 OTKPHITUM OaHKOBCKOIO
npoaykra) nepenaercs bankom Kinenry:

— IIpH NPEAOCTaBICHNN 0AaHKOBCKOIO MPOAYKTa B nojapasaeneHuu banka, KinueHty Boigaercs
BTOPOM K3EMILISIP 3asiBICHUS,

— TIpU OTKPHITUM Bkiaga u (wim) cyera B MHrepHer-Oanke/MoOunbHOM Oanke, KimeHnty
BBIJIAETCS AK3EMIUIAP 3asiBieHUsd Ha OymaxkHoM Hocutene «lloaTBep:kaeHue o0 OTKpPBITUU
0aHKOBCKOTO BKJIaJa/0aHKOBCKOro cuera uepe3 aAuctaHuuoHHblie cepBuchl [TAO AKDB
«[Ipumopbe»» ¢ yclnoBUSIMH BKJIaJa WIM cdyera B yo0om oduce banka mpu amaHOM
oOparleHuu;

— TIpU OTKPBITUU BKJaAa ¢ ucnonb3zoBaHueMm [lnmardopmel, KineHty noctyneH sK3eMIUIp
3asBneHus B Jlnanom kabuHeTe YuactHuka Ha [lnardopme.

2.2.3. IKBO cuuTaeTcst 3aKIF0YCHHBIM:

— ¢ jatel nonydeHust bankom nauuHo ot KimeHnra nucbMeHHOro nmoarBepkaeHus Kinuenra o
npucoeauHennn kK JIKBO. Ortmerka banka o mnpunstum ot Kiuenta 3asBiaeHus u
IUCBMEHHOTO  MOATBEpXkACHUS o npucoequHenuu k JKBO npocraBnsercas B
COOTBETCTBYIOILIEM pa3zelie 3asBIEHUS C yKa3aHUEM JaThl, IOJIUCH COTpyAHUKA baHka;

— ¢ J1aThl OTKPBITHUS TIEPBOTO cueTa Mociie MpoBeACHUs yaaneHHo! uaeHTtudukamuu Knuenra
IpyU  YCIOBUM  TNPOXOXKAEHUS  aBTOpu3auMd Ha EnmHOM  moprane  rocyciyr
(https://www.gosuslugi.ru) mu6o mocse mpoBeaeHus uaeHTHGUKanuu OUHIOCTABKOM;

— IIpHU 3aKJIIOYEHHUH JIOrOBOpa OAHKOBCKOTO BKJIaJa C HMcmoiib3oBaHueM [lnardopmel, ¢ aatel
akuenta banka 3asBku Kimenta Ha OTKphITHE BKIaga B pamkax [IpenmokeHus,
pa3mernienHoro bankom Ha Ilnatdopme.

2.3. Kiument moxer ohopMUTH OBEpEHHOCTh Ha MMs JlOBEpEHHOro JHIIA HA PaCHOpsDKEHHE
cuetoM (-amu). JloBepeHHOCTh JOJKHA OBITH YIOCTOBEpEHA HOTapuaibHO, JIMOO OoQopmIileHa B
banke.

JoBepenHoctr, odopmiieHHble BHe baHka, mojexar NpoBepKe B ILENAX MOATBEPKACHUS
nojgHoMounit npeacrasurens Knuenra. [IpoBepka npoBoauTCs B CPOK, HE MPEBBIMLAIOIINN 3 (Tpex)
pabouux AHew, o pe3ynabTaTe npoBepku Knnent unpopmupyercs bankom no tenedony.

B cnyuae oOpamenus B bank nacnemnuka KinmenTta Ha ocHoBanmu CBHJIETENBCTBA O MpaBe Ha
HacyencTBo, bankom ocymiecTBisieTcst npoBepka CBHUAETENbCTBA B LENSIX MOATBEPKICHUS IpaB
HacieqHuka. [IpoBepka mpoBoauTCS B CPOK He Oosee yem 2 (1Ba) pabodmx JTHS.

2.4. KimeHT BmpaBe BOCIIOJNIB30BAaThCS JIOOBIM OaHKOBCKHM MPOJYKTOM, IPEIOCTaBISIEMbIM
bankxowm B pamkax JIKBO.

2.6. OcHoBanueM i mpenocTtaBieHus KiueHTy TOW WM WHOW YCIYTH, TPEIyCMOTPEHHON
HactosmuM JloroBopom, sBIseTcs NUChbMEHHOE 3asBieHue Kimenta no ¢opme banka o
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npeaocraBieHnd baHkoBckoro mpoaykra (nanee — 3asiBI€HHE), B TOM YHUCJIE HAa OCHOBAaHUU
3asBieHus, OQOPMIIEHHOTO  dYepe3  MPOrpaMMHO-TEXHUYECKHUA  KoMmiuiekc  HHTepHeT-
0aHk/MoOWJIbHBII 0aHK (IPU HAIMYMKM JAHHOM BO3MOXKHOCTH B KOMILUIEKCE), a TaKXe Ha
OCHOBaHWHU 3asBKM Y4YacTHHKA, odopmiieHHON depe3 [lnardopmy (Mpu HaTuduu ACHCTBYIOIIMX
[Tpennoxxennit banka na I[Tnardopme):

2.6.1. 3asBnenue KnumeHTa Ha OTKpBHITHE OAHKOBCKOTO BKJIaJa, OAHKOBCKOTO cueTa (PU3NYECKOTO
muna/mpenocrasinenue yeuyru (Ipunoxenne Nel6);

2.6.2. 3asBieHHE Ha OTKPBHITHE OAHKOBCKOTO BKJIaja (PU3UYECKOTO JIMIA/ IPEIOCTABICHUE YCIYTH
¢ ucronp3oBaHueM ¢uHancoBoi matGopmsl «Dunycayru» (IIpunoxenue Nel6a);

2.6.3. Basenenue KimeHTa Ha OTKpbITHE OaHKOBCKOIO BKJIaJa, CYeTa B IOJIb3Y TPETHETO
muna/mpenocrasnenue yeuyru (Ipunoxenune Nel7);

2.6.4. 3asBnenue KnmeHTa Ha OTKPBITHE CYETA/MPENOCTABICHHUE yCIYr TIO  apeHJie
UHIMBUYAILHOTO cefiha XpaHeHUs LEHHOCTeH ¢ 0coObIM pexumoM jgomnycka (IIpunoxenue
Nel8);

2.6.5. 3asenenme KimeHTa Ha OTKpBITHE CYeTa/TpeloCTaBlieHWe yciuyrn (1o  apeHne
UHIUBUIYaILHOTO ceiida xpanenus neaHoctei) (Ipunoxkerne Nel9);

2.6.6. 3asenenne KnmeHta Ha TpOIJICHHWE CPOKA apeHAbl MHIUBUAYAJIBHOTO ceida XpaHeHUs
nennocreit (ITpunoxenue Ne20);

2.6.7. 3asenenne KimeHTa HaA OTKPBITHE/3aKPHITHE TEKYIIETO OAHKOBCKOTO CYeTa Ul
obcnyxuBanust kpeauta (Ipunoxenue Ne21);

2.6.8. 3asBnenne KimeHTta Ha OTKpbITHE (3aKpBHITHE) KAPTOYHOTO CYETa KPEAUTHOW KapThl U
odopmirenue (nepeodopmiaeHue) kpeautHor kaptel ([Ipunoxenue 22)

2.6.9. 3asenenue KimenTa Ha OTKpbITHE (3aKPBITHE) TEKYIIEr0 OaHKOBCKOTO CueTa (M3HMYECKOMY
JIMILY JJ1s1 00CTy:)KuBaHus KpeauTHO# kapThl (IIpunoxenne Ne22a);

2.6.10. 3asBnenne KimeHTa Ha OTKpHITHE KapTOYHOIO CYeTa K MYJIBTUBATIOTHOM KapTe
(ITpunoxenue Ne23);

2.6.11. 3asBnenne KnmeHTta Ha OTKpHITHE OAHKOBCKOTO CUETA, BBITYCK/TIEPEBBITYCK OaHKOBCKOM
kaptsl (IIpunoxenue No24);

2.6.12. 3asBnenne KimmeHTta Ha  OTKpBITHE OaHKOBCKOTO CY€Ta B  IMOJIB3Yy  TPETHETO
nuua/mpenocrapnenue yenyru ([punoxenue Ne25);

2.6.13. BasBnenne KiveHTta Ha OIKIIFOUEHUE JOMOMHUTEIbHBIX yeayT (ITpunoxenne Ne26);

2.6.14. 3asBnenue KnueHra Ha W3MeHEHHE PEKBU3UTOB /sl JONOJHUTENbHBIX yenyr ([Ipunoxxenue
Ne27);

2.6.15. 3asBnenue KnneHnrta Ha OTKIIIOYEHHE TOMONHUTENBHBIX yeayT (IIpunoxenue Ne28);

2.6.16. 3asBnenne KimeHTa Ha mpeAoCTaBICHHE YCIYTH MO 3aKIIOYCHHUIO (DOpPBApIHBIX CHETIOK
(ITpunoxxenue Ne29);

2.6.17. 3asBnenne KimeHTa Ha OTKIIOYEHHE C OJHOBPEMEHHBIM IOJAKIIIOYCHHEM YCIyrH JIMJIHBIHI
kabuneT ([Ipunoxenne Ne30);

2.6.18.3asBnenne KimeHnta Ha OTKpbITHE OaHKOBCKOTO cyYeTa B JPAroleHHOM MeTalie
(ITpunoxenue Ne33);

2.6.19. BasBnenune Kimenra Ha 3akpeiTie kKapTodroro cuera ([Ipunoxenune No34);

2.6.20. 3asBnenne KimeHTa Ha OTKpBITHE OAHKOBCKOTO cyeTa (PU3MYECKOro JIMIa/Tpe1oCcTaBIeHIEe
yeryru (Ilpunoskerne Ne35).

2.7. Tlpm odopmnenun Kiuentom 3asBiaeHus Ha OTKpbiTHe KpeautHoi kapTel [TAO AKDB
«[Ipumopbe» ¢dakrom 3akmroueHusi JloroBopa sBIsSETCS NPUHSATHE PEHICHUS O BhITycke KimeHTy
KpeMTHOM KapThl. baHk MMeeT npaBo oTka3arh KinueHnry B 3akimtouenun Jloroopa 6e3 00bsIcHEHHs
MIPHYHH.

2.8. 3asBieHue o MpeaocTaBIeHUH OAHKOBCKOTO MPOJYKTA Ha YCIOBUSAX, YCTAHOBICHHBIX JIFOOBIM
n3 [Tpunoxenuit k Hactosimemy JKBO, aBnserca Heorbemiemont yacteio JIKBO.

29. B caywsae ecnum wMexnay Kimenrom u bankom paHee Obul 3aKJIO4€H JIOTOBOP O
NPEJOCTABIEHUH COOTBETCTBYIOMIETO OAHKOBCKOTO TPOAYKTa M CPOK €ro JEHCTBUS HCTEK, TO
Knuent Bnpase npucoeaunuthes k JJKBO u [lpunosxeHusiM Kk Hemy.

2.10. Hacrosmum Krnuent maer banky corjacue (3apaHee IaHHBIM aKIENT) Ha CIUCAaHUE
JneHexHbIX cpeacTB co CuetoB Kimenra (B ToM uncie ¢ KapTouHBIX CYETOB M CYETOB, OTKPBITHIX
JUISL OCYILIECTBJICHMSI MPEANPUHUMATENBCKOW NEATENIbHOCTH) B CIydyasX, HE MPOTUBOPEYAIIUX
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3aKOHOJATENIbCTBY, B CPOKH U Pa3Mepe CTOMMOCTH IpeaocTaBisieMblx KilmeHTy yciyr coriacHo
nerctBytomuM Tapudam banka, a Takke B ciydae ONIMOOYHOTO 3a4HMCIICHUS JCHEKHBIX CPEACTB
Ha cuer Kimenrta (emy He mNpUHAIEKAUMX) W B HUHBIX CIydasX, MOPeIyCMOTPEHHBIX
3aKOHO/ATEIbCTBOM.
2.11. B cootrBerctBuu ¢ TpeboBanusimu dDexepanpHoro 3akoHa Nel52-@3 ot 27.07.2006r. «O
nepcoHabHbIX JaHHbIX» KimeHnt maer banky coriacue Ha 00paboTky baHkom mnepcoHambHBIX
naHHbIX. OOpabOTKa MOXKET OCYIIECTBIIATHCS C MCIOJIb30BAaHHEM I 0€3 MCIOJIb30BAHUS CPE/ICTB
aBTOMAaTHU3allMk M BKIOYaeT B ceds cOop, 3amuch, CHCTEMAaTH3allMI0, HAKOIUJICHHE, XpaHEHHE,
yTOYHEHHE (OOHOBJIEHHE, U3MEHEHHE), U3BJICUEHHUE, UCIIONIb30BaHME, Nepenady (IpeaocTaBiIeHue,
JOCTyM), OJIOKMpPOBaHUE, yJaJeHHWE, YHUYTOXKEHHE IEepCOHANbHBIX JAaHHbIX. Coriacue Ha
00paboTKy MepcoHaNbHBIX TAaHHBIX peaocTaBiseTcs banky:
— ¢ nenbto 3akmodeHus JIKBO u ucnomHeHus 10roBOpPHBIX 00s3aTENIbCTR,;
— B LeJIX OpoABMKEeHUS baHKOM HOBBIX MPOJYKTOB M yciyr u noiaydeHus Knuenrom ot banka
peKIaMbl U KOMMEPUYECKUX MPEATIOKEHUHN 10 CEeTAM DJIEKTPOCBSI3U, B TOM YHCIIE MOCPEICTBOM
UCTIOJIb30BaHUS  Telne(OHHOM, MOIBMKHON panuorene@oHHONH cBs3HM, BKIO4as SMS-
coobmenus/PUSH-yBegomiiennsi, MoOMIBHOTO MPUITIOKECHHS.
baHk wuMeeT mpaBoO MNPOBEPUTH JOCTOBEPHOCTb IPENOCTABICHHBIX KIMEHTOM mepcoHaNbHbBIX
JTAHHBIX, & TAK)KE UCIOIH30BaTh MH(POPMAILIMIO O HEUCIIOIHEHUH/WIN HEeHAIJIeKaIeM HUCIIOIHEHUU
JIOTOBOPHBIX 00513aTEJIbCTB MPU PACCMOTPEHUH BOIIPOCOB O MPEIOCTABICHUHU YCIYT U 3aKII0YEHUN
HOBBIX JIOTOBOPOB.
Cornacue kiueHTa Ha 00pabOTKy NEpCOHAIBHBIX JIaHHBIX JlaeTcs Ha Bech cpok nercteus JAKBO, a
TakKe B TeueHue 5 setT ot natel npekpamienus aeiictsus IKBO. Cornacue MoxxeT ObITh 0TO3BaHO
IyTeM IpejacTaBieHus] B baHk 3asBieHMs] B MPOCTOM NUCBMEHHOW (hopme, MOANMCAHHOE JINYHO
CyOBEKTOM MEPCOHANBHBIX JaHHBIX JHOO €ro MpeacTaBUTeNIeM C 00A3aTeNbHBIM MPHIOKEHUEM
HOTApUAJIbHO YJOCTOBEPEHHOMN TI0BEPEHHOCTH, CO/IEPKALLEH COOTBETCTBYIOLUE TOJTHOMOYHS.
2.12. Bxiagpl 3acTpaxoBaHbl B TMOPAIKE, pa3Mepax M Ha YCIOBUSAX, KOTOPbIE YCTAaHOBIICHBI
OenepaibHBIM 3aKOHOM OT 23.12.2003 Nel77-®3 «O cTpaxoBaHHH BKJIAJOB (DHU3UYECKHX JIAIl B
Oankax Poccuiickoit @enepanumny. MubopMmaius o mopsake U yCIOBUIX CTPAXOBAaHUS pa3MelleHa
Ha caiite banka www.primbank.ru.
2.13. Onepanuu o cueram u Bkiagam Knuenta B [lompasnenenusx banka ocymecTBISIFOTCS ¢
yaeroM pexxuma pabotsl [lonpasnenenus banka, B xoTtopoe obpatwmics Knuent. Pexxum paboTsl
nojipa3jieieHuil pa3MelnieH Ha caiite banka www.primbank.ru.
Omneparuu, BeinofHeHHbIe KinenTom ¢ ucnons3oBanueMm MHTepHET-0anka, MoOmibHOrO OaHkKa, B
OaHkoMaTax W MHQPOPMAIMOHHBIX TEPMHUHANIAX, OTPAXKAIOTCS MO CYETaM W BKJIaJaM HCXOAS U3
BPEMEHHU peruoHa: Juisl KineHToB llonpasnenenuii BocTOYHOro pervoHa - mo BiIaJMBOCTOKCKOMY
BpeMeHM; A KiueHToB llonmpasgenenuii 3anmasHOro peruoHa - MO MOCKOBCKOMY BPEMEHH.
Onepanuy Mo BKJIaJaM U TEKYIIMM cyeTaM, 10 MOTalleHHI0 KPEIUTOB U BHECEHMIO IUIaTeXel 1o
KPEAUTHBIM KapTaM o0pa0aThIBAIOTCS TEKYIIMM OIEPAI[MOHHBIM THEM, HCXOJs M3 BPEMEHU
peruoHa, eciu:

— cosepuensl 10 23:00 B UHTepHer-Oanke, 6GaHKkoMaTax M WH(GOPMAIMOHHBIX TIATEKHBIX

TEepPMHHATAX;

— coBepmeHsl 10 23:59 (BKIOUNTENBHO) B MOOHIEHOM OaHKe.
OTkpeITHE BKJIAJ0B M TEKYLIUX CYETOB, BbINOJHEHHOE KiMeHTOM ¢ ucnoib3oBanueM HHTepHeT-
Oanmka 10 23:00 wim ¢ wucnois3oBaHWeM MoOuiasHOro OaHka g0 23:59 (BKIIOYUTEIBHO),
ocymiecTBisiercss baHkOM B TEKylleM OINEpPalMOHHOM [JHE HCXOJd W3 BPEMEHM pPETHUOHA
obcmyxuBanus Knuenra
Hanee mo Tekcty JloroBopa moj gHeMm (JaToi) COBEpIIEHUS ONEpallMM MO CYeTy (BKIIOYas
KOHBEPCHOHHBIE OTepallii) IOHUMAETCs ONePallMOHHBIN 1e€Hb 00paObOTKU JaHHON OIeparyH.
2.14. 3axmouas JIKBO, Kiment maer banky cormacwe Ha moakimoueHue k CBII m momydeHue
neHexHbx nepeBogoB nmo CBII, a takke Ha 00paOOTKy NEpCOHATBHBIX JaHHBIX B MOPSJKE,
IIPEAYCMOTPEHHOM  3aKOHOJATenbcTBOM  Poccmiickoin  @exepannu, BKIO4Yas — epenady
nepcoHanbHbIX AaHHBIX AO «HCIIK», ydactHukam CBII, miarensliuky/moinydaTesio U WHBIM
y4aCTHUKAM PacyeToB.
OtnpaBka Knuentom nenexxusix nepeBoaoB mo CBII ocymectBisiercss uepe3 MoOMIbHBINA OaHK,
JUTSI TIOJTy4YeHUS IepeBOJI0B HeoOxoaumo Hanuuue yciayru CepBuc nndopmupoBanus. B nepeBonax
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no CBII ucnone3yrorca Tonpko kaprousble cueta [TAO AKDB «lIpumopse». KimeHnT Bnpase
0TO3BaTh COTJIacHEe Ha TOJydYeHHE NEeHEKHBIX mepeBosoB nmo CBII camocTostenbHO B MOOMIBHOM
Oanke uim yepe3 obparienue B Ciry:x0y moJaep KKH KIMEHTOB. 3a coBepiieHue oneparuii mo ChIT
YACPKUBACTCSI KOMUCCHUS B COOTBETCTBUU ¢ Tapudamu banka.
2.15. Ilpn momaue 3asBKM Ha KpeAWTHBIE NPOAYKTH banka depe3 MoOwnpHBIH Oank KimeHT
npenocrasisieT banky cormacue B (opme 3IEKTPOHHOrO JoKyMeHTa, noamucanHoro I1OI1, Ha
IIOJIyYEHUE €r0 KPEAUTHON UCTOPUM U3 OIOpO KpeAUTHBIX nctopuii (nanee — Cornacue) B 00beMe 1
nopsiike, npeaycMoTpeHHoM DepepaibHbIM 3aKOHOM No218-D3 «O KpeauTHBIX HCTOPHUSX» OT
30.12.2004.
2.15.1. Kimuent noarsepkaaet noanucanue Cornacus [1311 BBogom ogHOpPa30BOro Koja, KOTOPHIH
Harnpasisgercss bankoM Ha ero TeneOHHBIH HOMEp, YKa3aHHBIA B 3asBIeHUU, B SMS-coobmieHny.
[Tpoeepka I1DI1 B AIEKTPOHHOM JTOKYMEHTE OCYIIECTBIsACTCS baHKOM MO MIeHTHU(UKAITMOHHBIM
TaHHBIM AocTyna Kiuenta B MoOWIBHBIM 0aHK ¥ OJJHOPA30BOMY KOJY.
2.15.2. JlanHbIC O CTEHEPUPOBAHHOMN MOJAMMUCH COACPIKAT CISAYIONIYI0 HH(POpMAIIHIO:

— JaHHBIe 00 yCHemHO! WAeHTHHUKAIMY KiIrneHTa B MoOmIbHOM OaHke

— JIaTy ¥ BpeMsl IOANMCAHUS AIEKTPOHHOro JokyMeHTa [1011

— JaHHble 00 ycnemHod mnposepke IIDIl knuenta (mpoBepka SBISETCS YCHELIHOM, eciu

OpnHopazoBelii KojA, KOTOpbli bank HanpaBui Ha TenedoH KimeHra, coBmagaer ¢ KOAOM,
BBeIeHHBIM KitnentoM B MoOMIbHOM OaHKe).

2.15.3. bank u KnmeHT cornamarTcs U JOTroBapuBalOTCsS O ToM, 4To Coriacue B 3JIEKTPOHHOM
Buzge, noamucanHoe [IDI1 Knumenrta, mpusHaercss paBHO3HAYHBIM JIOKYMEHTY Ha OyMaKHOM
HOCHTEJIE, MOANUCAHHOMY COOCTBEHHOPYYHOIM moanuckio Kinnenra.
2.15.4.Tlo daxry ycnemnoi ayreHTH(ukanuu Kiuenra B MoOuipbHOM GaHKE W IOAKIIOYEHHOM
yeayru «Cepsuc uHpopmuposanus» Kinuenr cornamaercst Ha noixydenue PUSH-yBenomiienuii.
2.15.5. [lonyuenne PUSH-yBenoMieHni BO3MOKHO TPH HAJIMYMHW MOJKIIOYEHHOTO MHTEpHETa. B
Clly4ae eclii MOOMIIBHOE YCTPONCTBO HAXOAMUTCS BHE 30HBI JIEHCTBUS CETH (HET MOOMIBHOTO
unrepHera/Wi Fi) u PUSH-yBegomiienue He MOKET OBITh JOCTaBIEHO Ha MOOMIIBHOE YCTPOMCTBO,
bank Hanpasiser B agpec Kinuenra SMS- cooOmienue.
2.16. Pacyersl o akkpeauTHBaM B baHKke MPOU3BOIATCS TOIBKO IO MOKPHITHIM (JETIOHUPOBAHHBIM)
¥ Ge30T3BIBHBIM aKKPEUTHBAM B cOOTBeTCTBHY ¢ Tapudamu Banka. BaHK OTKPHIBAET aKKPEIUTHB
Ha OCHOBAHMHU 3asiBICHUs IUIATENbIIMKA JIEHEKHBIX CPEACTB, MPEJOCTaBIEHHOIO0 Ha OyMa)KHOM
Hocutesne B oduce baHka, HE Mo3qHEE OAHOIO paboyero JHs, CAEAYIOLIEro 3a JTHEM MOJIYYEHHS
COOTBeTCTBYIOLIEro 3asBieHuss Kiuenrta. Ecnu mmarenbOMKoM MO aKKPEAWTUBY BBICTYNAET
¢buznyecKkoe JUI0, TO CYETOM JJIsi OCYIIECTBIECHHUS PACUETOB MOXKET SIBISATHCSA TOJBKO TEKYLIUN
cuet Knuenra.
baHk He BeneT pacueToB 1o TpaHc(epadenbHbIM (IIEPEBOJHBIM) aKKPEAUTHBAM.
2.17. B wnanpaBnseMbix bankom SMS-coobmenusx u PUSH-yBemomnenusx, coaepKammx
uH(popMalno 00 omepanusax Mo cueTaM M Bkiagam KimeHrta, yka3piBaeTcs BpeMs M JlaTa IO
BJIaJUBOCTOKCKOMY BpeMeHHU 0e3 yueTa pernoHa npucyrctsus Kiuenra.

3. IIpasa u o6sizannoctu [IAO AKB «IIpumopbe»

3.1. baHk umeer npaBo:

3.1.1. 3ampammBare y KiveHTa JONMOJHUTEIbHYI0 HHPOPMAIIMIO U JIOKYMEHTHI 00 OTeparusx ¢
JICHeXKHBIMU CPECTBaMH, HH(DOPMAILMI0 U JOKYMEHTBI, HEOOXOAMMBIE Ul OCYIIECTBICHUS
uaeHtuukanuu Kinenrta (B TOM uMciae B LENSIX YCTaHOBJIEHMsI CTaTryca HMHOCTPAHHOTO
HAJIOTOIJIATENbINNKA), (YHKIMHA BAJIIOTHOTO KOHTPOJSA, (QYHKIMA B LEISIX BBIIOJHEHUS
3aKOHOJATEIbCTBA MO MPOTUBOACUCTBUIO JETATU3AIMH JOXO0/I0B, MOJYYEHHBIX MPECTYIMHBIX ITyTEM
U (PMHAHCUPOBAHUIO TEPPOPHU3MA, a TAKXKE MO3BOJIIOIINE YCTAaHOBUTH BBITOONpUOOpeTaTeneil u
OeHeUIIMapHBIX BIIAJENbIIEB B COOTBETCTBUU C TpeOOBaHUSAMHU 3aKOHOJaTelbcTBa Poccuiickoit

! Be30T3bIBHBII AKKPEIMTHB HE MOXCET OBITH OTMCHEH OAHKOM-OMHTGHTOM 0€3 COINIACHS IMONydaTesns CPEICTB W OaHKa,
MOATBEPAUBIIETO AKKPEAUTUB. Be30T3hIBHbIN aKKPEIUTHB HE MOXET ObITh U3MEHEH OAHKOM-IMUTEHTOM 0€3 COTJIACHS TOIy4aTelst
CpEICTB.
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Qenepanuy, a TakkKe B LEISIX IMOATBEPKACHUS OOOCHOBAHHOCTH IOJIyUYEHUS NEpeBEAEHHBIX
JIEHEKHBIX CPEJICTB MIIH JIEKTPOHHBIX IEHEKHBIX CPE/ICTB.
3.1.2. He npuHMMaTh K HUCHOJHEHUIO pacnopspkeHus KimeHTa Ha OCyIECTBIIEHHE ONepaiii B
ClIydasiX, KOrJa ocyIllecTBleHHe pacnopsbkeHus KineHTta mnpoTUBOpeYUT JuOO 3amperieHo
JIEUCTBYIOLIUM 3aKOHOAATENbCTBOM Poccuiickoit denepanum.
3.1.3. WMsmensare Tapudsl, ycnoBus JAKBO. M3meHeHusIM HE TOMISKAT YCIOBUS IPUBJICUCHUS
BKJIaJla, YCTAHOBJICHHbIE B 3asBJICHUU Ha OTKPBHITHE BKJIaja (HAaUMEHOBAaHME BKJazna, HOMEp
JIOTOBOpa, CPOK, JlaTa OKOHYAHUSl CpOKa BKJIaja, MPOIEHTHAs CTaBKa, BajliOTa CYeTa, CIOCO0
BBIIUIAThl IPOLEHTOB, JONOJIHUTEIbHBIE YCIOBUS BKJIaJa (COTJAacHO YCJIOBHUSM BKJIaJa) U HHBIE
CYIIECTBEHHBIE YCIOBUS — OCTAIOTCSI HEM3MEHEHHBIMH JIO OKOHYaHUS CPOKa JEHCTBUSL YKa3aHHOTO
BKJaga. IIposionranus Bkiaza OCyLIECTBIISETCS HA YCIOBUAX, AEMCTBYIOUIMX HA /ATy NPOAJICHUS
JloroBopa, pa3menieHHbIX Ha caiiTe baHka.
[Tpu nposioHranuy BKJIaJa JOTOJHUTEIbHBIE ONIUM PACIPOCTPAHSIOTCS Ha JaHHBIA BKJIAJ IMPHU
OJIHOBPEMEHHOM COOJIIOJIEHUH CIIEIYIOIIUX YCIOBUMA:

— omuus ObuIa IEHCTBUTENbHA HA ATy MEPBOHAYAIBLHOTO OTKPBITHS BKJIAa

— onuus MpPeJyCMOTpEHa YCIOBHUSMU HPOJOHrallMM BKJIajda, JEHCTBYIOIIMMU Ha JaTy

IIPOJIOHTAIUH.

3.1.4. C Bkiaga uiaM cyeTa, HA KOTOPHIM MPOM3BOAMUTCS BHIIIATA MPOLIEHTOB B COOTBETCTBUU C
HACTOALMM J0IOBOPOM, CIUCBIBATH CyMMY HAJora, MOJUIEKAIlYI0 YAEpKaHUI B COOTBETCTBUU C
JEHCTBYIONIUM 3aKOHOAATeNbCTBOM PD, B ciyuasix, koraa baHk BeICTyNaeT HAIOrOBBIM areHTOM.
3.1.5. IIpou3BoauTh CIIMCaHUE JEHEXKHBIX CPEICTB cO cueTa/Bkiana Kimenra 6e3 pacnopspkeHus
Knuenta u 06e3 mnpenBapUTENbHOTO COTJIACOBAHMSI C HUM, B CIydasx, MPEAYyCMOTPEHHBIX
3akoHoAaTenbcTBOM P®, HacTrosmmm 10roBopoM, JuMOO B Cllydasx, NPEAYCMOTPEHHBIX HHBIMU
JIOTOBOpaMH, 3aKIIOYEHHBIMU Mexay bankom u KiwmenTtom, B TOM 4HclIe MO J0rOBOpaM,
3aKJIFOYEHHBIM B CBSI3U C ocyllecTBIeHHeM KilneHTOM npeanpuHuMaTenbCKON AESITEIbHOCTH.
3.1.6. be3 pacnopspkeHuss U 6€3 MpeABapUTENBHOrO coriacoBanust ¢ KIIMEHTOM OCyIIecTBISTh
apecT U CIUCaHUE JICHEXKHBIX CPEACTB (00E3TUYCHHOTO APAaroleHHOT0 METalljia), HaXOASIIUXCs Ha
cuere W (WJIM) BKJIQJE B LEIsIX 00ecredeH s UCTIOTHEHUS UCTIOJIHUTENbHBIX U UHBIX JOKYMEHTOB,
NPEIbABISEMBIX B3bICKATENIIMU, CIEJCTBEHHBIMU OpraHaMM M OpraHamMH IPUHYIUTEIBHOTO
UCITIOJIHEHUS, B T.4. IOCTAHOBJICHUH CyAeOHBIX MPUCTAaBOB-UCIIOIHUTENEH 00 apecTe U oOpalleHnn
B3bICKAHHUSA Ha JIEHEXHbIE cpeacTBa (0OE3TMUYEHHOIO JIparolieHHblE METaulbl) Ha cyeTax
(bu3MUeCcKuX JHLl, B CyMMe, IPEIYCMOTPEHHOM NCTIOIHUTENbHBIM JOKYMEHTOM.
[Ipy HanoxeHUM apecta Ha JIEHEXHbIE CpeacTBa (OOE3JIMYEHHBIM JIparoleHHbId MeTasl),
HaxojduMecs Ha cuere M (WiaM) Bkiaae B banke, omepauuu mo JaHHOMY cyery (BKJIany)
MPEKPALAIOTCS TOJHOCTHIO WM YAacTUYHO B Ipelenax JEHEXHbIX CpPeACTB (00€3IMYEHHOIrO
JParoleHHOTr0 MeTallia), Ha KOTOPhIC HAJIOKEH apecT.
ApecT, HaJOXEHHBI B paMKax YrOJOBHOIO Jefla Ha JIEHEXHbIe CpelcTBa (00e31MUeHHBIN
JParolieHHbI MeTasl), HaxoJsAlMecs Ha cyeTe W (W) BKJIAJE, OMMEHAEMCA HA OCHOBAHUU
HOCMAHO06/IEHUA U Onpeodenenus auua (0p2ana), 6 Npou3eo0cmee KOomopozo HAXO00UmCcs
Yy20108H0€ 0eno.
3.1.7. bank BmpaBe oTKa3zaTh KJHEHTYy B COBEpIICHWH OIEpaldii W/WIM PacTOPTHYTh B
OJIHOCTOPOHHEM IOPSJKE JOTOBOP B CIIY4asiX, IPEIyCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit
®denepalnuu, NpeaBapuUTEIbHO TUCHbMEHHO YBeoMUB KineHTa o 1are u npuyrHax OTKasa, O IMpaBe
Knuenra npenoctaButh B J1t000H JOMOJHUTENBHBIN, OonepanMoHHbI opuc baHka TOKyMEHTHI U
(unu) cBefeHUs 00 OTCYTCTBHM JJISl NMPHUHSTHS peuieHus o0 oTKaze, myTeM BpydeHus KiueHTy
COOTBETCTBYMOIEr0 YBeaoMieHus. llpu 3tom B cinydae HesBku KiMeHTa 3a mosydeHHeM ocTaTka
JIEHE)KHBIX CPEJICTB Ha CUETE B TEUEHME IIECTUAECATH JHEN co JAHs HamnpaieHus bankom Kinenty
YBEJIOMJICHHSI O PACTOP>KEHUH JOTOBOpa OAHKOBCKOTO cueTa 0o HemonyyeHus baHkoMm B TeueHue
YKa3aHHOTO CpoKa yka3aHusi KimeHTa o mepeBojie CyMMbl OCTaTKa JAEHEKHBIX CPEJICTB Ha JIpyroi
cuer baHk 3auuciser NeHEXHbIE CPEACTBAa Ha cHelUaabHbli cueT B banke Poccun, mopsmox
OTKPBITHS U BEJIEHUSI KOTOPOTO, a TakXKe MOPSJIOK 3aUMCICHHs] M BO3BpATa JEHEKHBIX CPEICTB C
KoTOporo ycranasnuBaercs bankom Poccun. B ciyuae pactopskeHust 1oropopa 6aHKOBCKOT'O cyeTa
B HMHOCTpPaHHOM BaioTe bBaHK OCYIIECTBISAET MPOJaXy HWHOCTPAHHOM BallOThl MO KYypCY,
YCTaHOBJIEHHOMY baHKOM Ha J€Hb NPOAAKUM MHOCTPAHHOW BAJIIOTHI, U IEPEUUCISAET JCHEKHBIC
cpeactBa B BamoTe Poccuiickori Denepaunun Ha cnenuaibHbiil cueT B banke Poccuu. B ciydae
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pacTOpKEHHUsT JOroBopa OAaHKOBCKOTO CYeTa B JParoleHHBIX MeTauiaXx baHK OCyIIecTBIseT
MIPOJIaXKy APAaroleHHbIX METAUIOB IO Kypcy NOKynku baHka, yctaHoBiIeHHOMY baHkKOM Ha [1€Hb
npojaxu MeTajia, U NEPeUUcisieT JeHEKHBI AKBUBAICHT MeTamia B POCCHUHCKUX pyOiIsx Ha
crienranbHbIi cueT B banke Poccun. Bo3BpaT neHexHBIX cpeacTB 1o TpeboBanuto Knmenrta bank
ocyuiecTsisier B Bamore Poccuiickoin denepanuu B CyMMe, paHee IepednciaeHHoM bankoM Ha
crenuanbHbId cueT B banke Poccuu,

Co nus ysBemomienus bankom Kimenrta o pacTop)keHHMH JOTOBOpa OaHKOBCKOTO cUeTa 10 JHS,
KOrJia JIOTOBOpP CYMTAeTCs pPacTOPrHyThbIM, baHK He BHpaBe OCYHIECTBIATh ONEPALMH IO
OankoBckoMy cueTy KnmeHTa, 3a HCKJIIOUEHHEM OIlEepallvii 110 B3UMaHUIO IUIaThl 3a yciayru banka,
HAYMCIICHUIO MPOLEHTOB, €CIM TaKhe YCJIOBUS COAEpXkarcs B JOroBOpe OaHKOBCKOIO CYeTa, IO
NEPEUHCIICHUIO 0053aTeNbHBIX IUIATEXKEH B OIOKET M OIepaluii 10 BO3BpaTy CPEICTB CO CUeTa
Kinenra nnum onepauuii o nepeBoly 0cTaTka CpeJCTB Ha clielnanbHbli cueT B banke Poccun.

B cnywae 3akpbITMs cueTa WM OJHOTO M3 CYETOB, OTKPBITHIX B paMKax ojHoro Jlorosopa,
3aKJIOYEHHOTO Mexay bankom u KiMeHTOM, 1O OCHOBaHUSM, MPEAYCMOTPEHHBIM IYHKTOM 2
cratbi 859 I'paxnanckoro koxaekca Poccuiickoit denepannn, bank yBegomiuser Kinenra o Takom
HaMEpEeHHH He Mo3aHee, yeM 3a 60 qHel 70 AaThl paCTOPIKEHHS TOTOBOPaA, OJHUM K3 CIIOCOO0B: 1)
SMS-coobmenne winm push-yeBemomiieHue, HarpaBieHHbIE 10 HOMepy TenedoHa, K KOTOpPOMY
MOJIKJIIOUEHA COOTBETCTBYIOIIAs yCiyra; 2) MHUCbMEHHOE YBEIOMIICEHHE Ha OyMa)KHOM HOCHUTEINE,
HaIpaBJICHHOE TOCPEICTBOM (U3MUECKOM TOUThl 10 aapecy peructpanuu Kimenra; 3)
YBEJOMIICHHE, HAIIPABJICHHOE Ha a/IpeC JIEKTPOHHOM NOYTHI KJIUEHTA.

3.1.8. bank orkaszsiBaeT Kiimenty B npueme Ha oOcimykuBanue (MyHKT 2.2 ctatbh 7 DenepaabHOro
3akona Nell5-®d3), ecaum He mNpenoCTaBICHBbI JOKYMEHTHI, MOATBEPXkAAIOIINE CBEACHUS,
HeoOxomumbie it uaeHTHUuKanuu Knuenrta, mnpencraBurens Kimenra, BbIsABICHUS U
uAeHTU(UKAIIMK BbIroAoNpuoOpeTaTens, OeHedUIMApHOTO BIAJENbla, JTUOO MPEAOCTaBICHbI
HEJIOCTOBEpPHBIE CBEJICHUS, a TAaKXKe€ B HHBIX CIIy4asX, MPEeIyCMOTPEHHBIX 3aKOHOAATEIHCTBOM
Poccuiickoit denepaiumu.

bank orkaspiBaeT KiMeHTy B OTKPBITHH cueTa BKJIa/Ja/ TEKyIIero cueTa (IyHKT 5 CTaTbH 7, MyHKT
5.2 cratbu 7 @eaepanbHoro 3akona Nel15-D3) B ciayyasx, mpe1yCMOTPEHHbBIX 3aKOHOIATEILCTBOM
Poccuiickoit @enepanuu.

baHk OTKa3bIBaeT B COBEPIICHHH ONEpPalliy MPU HEMPEIOCTaBICHUU JOKYMEHTOB M MH(OpManuu,
HEOOXOIUMBIX ISl (PUKCUPOBAHMS WH(MOPMAIIUU B COOTBETCTBUU C MOJOKEHUSIMU DeaepanbHOTo
3akoHa P® ot 07.08.2001 Nell5-®d3 «O mpoTUBOACHCTBHM Jeraqu3aiuu (OTMBIBAHHUIO) T0XOOB,
MOJIYYEHHBIX TPECTYMHBIM TyTeM, W (UHAHCHUPOBAHUIO TEPPOpU3MAy JUIsl HIACHTU(PUKAINU
KITMEHTAa, MPEACTaBUTENS KIUEHTa, BhIroonpuolOperaress, OeHeduinapHoro BIajenblia, a TakxKe
MIPU BBISIBJICHUH B JEATEIHHOCTH KIHMEHTA OINepaluid, KIacCU(DUIMPYEMBIX B COOTBETCTBHH C
YKa3aHHBIM 3aKOHOM, KakK HEOOBIUHBIX, MOJO3PUTENbHBIX OMepaluii, Wi HHBIX OIepaluii, B
OTHOIIIEHUU KOTOPBIX BO3HHUKJIHU IOJO3PEHUS, YTO OHU OCYIIECTBIISIIOTCS B IIEJISIX JIETATU3alUN
(OTMBIBaHHUSI) JOXOJIOB, MOJTYYEHHBIX IPECTYMHBIM MTyTeM, U (PMHAHCHPOBAHUS TEPPOPHU3MA.

B cnywae ecnu npu coBepuieHun onepauuii Knuenrom y corpyanuka banka, o6cmyknBaroiero
KiveHta BO3HMKAIOT MOJ0O3PEHHUs, YTO JAHHAs ONepalus OCYIIECTBISIETCS B LIESAX JIeTalIM3alun
(OTMBIBaHHUSI) JIOXOJIOB, MOJYYEHHBIX MPECTYMHBIM IyTEM, TO OH BIpaBe 3ampocuTh y KimeHra
JOKYMEHTH W WH(OpPMAIMIO, CBsI3aHHBIE C TMPOBEIEHHWEM JaHHOW onepanuu. Ilpu He
MPEI0CTaBICHUN 3anpolieHHbIX Y Kinenta 000CHOBBIBAIOIMINX W MOATBEPKIAIONINX JOKYMEHTOB,
bank oTka3bpIBaeT KJIMEHTY B COBEPIIEHUHU TAaKOW OMEpPALIUH.

B cnywae ecnu mpu uaeHTHuKauuu ¢uszndeckoro numa KimeHToM He mpenocTaBieHbl BCe
HEOOXOMUMBbIE JOKYMEHTHI, TMO3BOJISIIOIINAE €ro WACHTU(DUIUPOBATh, WIH MPEAOCTABICHBI
HEJIOCTOBEPHBIE TOKYMEHTHI, baHk oTKa3piBaeT KiIMEHTY B COBEpPILIEHUH OMNEpaIvid.

B cnyuyae ecnu B otHomenun Knmenrta y baHka MMEIOTCS CBEIEHHUSI O €ro MPUYACTHOCTH K
HKCTPEMUCTCKON JEeATEIbHOCTH WM TeppopusMy, baHk o00s3aH oTkazath KimeHTy coBeplieHuu
orepanuii u 3a0J0KHPOBATh JICHEKHBIE CPEICTBA, coriaacHo moAam.6 m.1 cr.7 denepanbHOTO 3aKOHA
Nel15-®@3 u paznena 10 I1pasun BayTpennero koHTpos B neisix [0/ OT/OPOMY.

B ciydae BOZHUKHOBEHUsI 0OOCHOBAaHHBIX MOJO3PEHUHN B MOUIMHHOCTH AJIEKTPOHHBIX JOKYMEHTOB
WIM BO3HUKHOBEHHUS (opc-MaOopHBIX o00cTosiTenbcTB bank BmpaBe 3ampocuth y Kimenra
MOATBEPIKJICHUE TJIaTEXa, BBI3BABIIETO0 COMHEHHUE B €ro MOJJIMHHOCTU. B ciyuyae HemonyuyeHus
YKa3aHHOTO MOJTBEpPXkACHUS baHK BIpaBe OTKAa3aTh B UCIHOJHEHHH 3JIEKTPOHHOIO IUIATEXHOTO
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JIOKYMEHTA.
3.1.9. Bbank BmpaBe OTKa3aTh B BbIJIad€ HAIMYHBIX JICHEKHBIX CPEACTB 0€3 IMpeaBapUTEIHHOU
3aaBki KiMeHTa Ha MoydeHHe HaTUYHBIX WM HECBOCBPEMEHHOM MPEAOCTABICHHM YKa3aHHOU
3asBKH (B COOTBETCTBHH C 11.4.2.14):

— ecnu o0mas cyMMa IJIAHUPYEMBIX CHATHH HaJIMYHBIX 32 JCHb CO CBOMX CYETOB M (WJIH)

BKJIQJIOB OcymiecTBisieTcs B pyossix u coctaBnsier S00000 (maTbcoT ThICSY) pyOIieid U BhIILIE;

—  €CJIM CHATHE HAJIMYHBIX OCYLIECTBISETCS B MHOCTPAHHOM BaJIIOTE B JIIOOOH cymMMe.
3.1.10. Beiraya HaJWMYHBIX JEHEKHBIX CPEACTB CO CYETa/BKIAJa OCYLIECTBISETCS B BAIOTE
cyeTa/BKiaza,  €cIM  HMHOE  HE  IpeAycMOTpeHo  yciaoBusmu  JloroBopa — w/miam
JnokyMeHTamu/npeanucanusivu banka Poccun, 3akonogarensctBom PO.
baHk BIipaBe OCyIeCTBUTh BbIJauy CPEJICTB B PyOJIAX CO cUeTa/BKIIaza, OTKPHITOIO B MHOCTPAHHON
BAJIIOTE, IPU OTCYTCTBUU JIOCTATOYHON CyMMBbI MHOCTPaHHOM BaJItOTHI B Kacce baHka, a Takxke B
CIIy4asiX, OMpPEIeICHHBIX JOKyMeHTaMu/mpeanucanusmMu banka Poccun, 3akoHOonaTensctBoM PO.
Beinnatser B pyOssix B HanuuyHON (hopMe OCYLIECTBISAIOTCS baHKOM 1o ompenenseMoMy UM Kypcy
(Kypchl TOKYNKH-TIPOAAXH (U3NYECKUM JIMIaM O€3HAJMYHOW BAJIOTHI 32 CYET CPEACTB Ha
pyOJIeBBIX cueTax, OTKPBITBIX Ha MMs COOTBETCTBYIOIIMX (U3UYECKUX JIMI[), €CIM HHOE He
IPEyCMOTPEHO JOKyMeHTamu/mpeanucanusmu banka Poccuu, 3akoHomatensctBoM P®. Kypcsl,
onpenenseMble bankoM, pa3mermarorcss Ha caiite banka u B MecTax 00CIy)XKMBaHUS KIIMEHTOB,
uH(popMaLKs 0 Kypcax TaKKe MOXKET ObITh IIPEIOCTABIIEHA KIMEHTY 10 €ro 3ampocy.
3.1.11. bank BmpaBe OTKa3aTb B COBEpIIEHUMH OIEpalUii B CilIyd4ae HX HECOOTBETCTBHS
TpeOOBaHUAM, U3JI0KEHHBIM B 1I. 4.1.6.
3.1.12. bank BnpaBe otka3ath Knmenty B 3akmtouenuu JJKBO, npunsaTe pemeHne o0 OTKaze OT
COBEpUIEHMsI Ollepaliii, BKJIIOYasi ONEepalyy M0 3a4MCICHUIO JEHEKHBIX CPEICTB Ha OAHKOBCKUI
cueT (BKJIaJ), OTKPBITHINA KIIMEHTY, pacTOPrHyTh B ogHocTopoHHeM nopsiake JIKBO B cooTBeTcTBUM
co cratesiMu 2 u 4 ®DepepanpHoro 3akoHa oT 28.06.2014 Nel73-®3 «O06 0COOEHHOCTSIX
OCYILECTBJIEHHs (PMHAHCOBBIX ONEepaluii C MHOCTPAHHBIMU I'paXJaHAMU U IOPUIUUECKUMHU JIUIAMH,
o BHecennmn wusMeHeHnii B Kopekc Poccuiickoit ®@enmepauun 00 aIMUHHCTPATUBHBIX
IPaBOHAPYUICHUSAX U NMPU3HAHUM YTPATUBLIMMU CHUJIY OTAEIbHBIX HMOJOXKEHUH 3aKOHOAATENIbHBIX
aktoB Poccuiickoit ®enepanuu» u [loctanosnenuem [IpaButenscrea PO ot 16.06.2018 Ne693 «O
peanu3aly  MEXIYHapOJHOTO aBTOMAaTHYECKOro oOMeHa (MHAHCOBOM uHGpopMmanuen ¢
KOMITIETEHTHBIMH OpTaHaMU HHOCTPAHHBIX TOCYAapCTB (TEPPUTOPHUH )».
3.1.13. bank B cooTBeTcTBUM C TpeOoBaHusiMH M. 5 ctarbu 30.5 dexepanbHOro 3aKoHa OT
27.06.2011 Nel61-®3 «O HaNMOHATHHOHN TUIATEXKHOW CHCTEME) BIIpaBe OTKA3aTh B 3aYHMCIICHUU Ha
cuer KimeHTa JEeHEXHBIX CpENCTB, MOCTYNMUBIIMX U3 OIO/PKETHOM cucTeMbl Poccuiickoit
®enepanyu, Ipu OTCYTCTBUM K OaHKOBCKOMY cuery KiMeHTa HallMoHanbHOW MJIATEKHOM KapThbl
«Mup».
3.1.14. bank BmpaBe OTKa3aTh B 3aKJIIOYCHUU JIOTOBOpa OO0 WCITOJIE30BAHUU JIIEKTPOHHOTO
CpeAcTBa IUIaTeXa B clyyae He IMpenocTaBieHUs KIMEHTOM  KOHTaKTHBIX JaHHBIX (HOMEp
MOOUJIBbHOTO TeneoHa, aapec 3JIEKTPOHHOM MOYTHI), HEOOXOAMMBIX MJs UCHOJHEHHs baHkom
TpeOOBaHUM, yCTaHOBJIEHHBIX @®enepanbHbM - 3akoHOM 0T 27.06.2011 Nel61l-®3 «O
HAITMOHAJILHOM MJIATSIKHON CHUCTEME.
3.1.15. bank B COOTBETCTBUHM ¢ TpeOoBaHMsIMU 4YacTH 3.7. ctarbu 8 DenepanbHOrO 3aKOHA OT
27.06.2011 N 161-®3 «O HaMOHAIBHOW IIATEKHON CHCTEMe» TNPH TPEAOCTABICHHH KIMEHTY
uHpopmanuu B coorBercTBUM ¢ 1.3.2.11 Hacrosimero JloroBopa, BmpaBe 3ampocuth y Kiuenra
MOJITBEPK/IEHUE, UTO TIEPEBOJ] ICHEKHBIX CPEJICTB HE SBIISETCS NMEPEBOJIOM JIEHEKHBIX CPEICTB Oe3
JIOOpPOBOJIBHOTO ~ COTJIaCHsl KIIMEHTAa, OJHUM U3 CleAylomux crnocoboB: 1) muceMeHHOE
yBeJIOMJICHHE Ha OYMa)KHOM HOCHUTEJe, MOJy4YeHHOe KIMEeHTOM B oduce banka; 2) mo tenedony
(TenedonHBIN pasroBop co crnenuanuctTamu Ciry>kObl MOAJIEPKKU KJIMEeHTOB baHka ¢ mpoBeneHueM
uAeHTU(UKAIIH ).
3.1.15.1. Ecin Knunenty oTkazaHo baHKOM B COBEpLIEHMH ONEpALUU C HMCIOJIb30BAaHUEM
baHKOBCKHMX KapT, NepeBOi€ dJEKTPOHHBIX JEHEKHBIX CPEJCTB MM MEPEBOJIE JEHEKHBIX CPEJICTB C
ucnonb3oBanueM CBII, bank o00s3aH HampaBUTh KIMEHTY HH()OPMALMIO O BO3MOXKHOCTHU
COBEpPILIUTH ITOBTOPHYIO OMEPALMIO TEM XK€E CIIOCOOOM, KOTOPhIM Obla COBEpIIEHA IEPBOHAYAIbHAS
omepauusi, nu60 B J000M gomonHuTenbHOM o¢uce banka. MudopmupoBanme Kimenra
OCYIIECTBIISICTCS OAHUM M3 CJICAYIOMUX CIOCO0O0B: 1) MUCHMEHHOE YBEIOMIJICHHE Ha OyMa)KHOM
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HOCHTEJIEe, MOTyYeHHOe KiMeHToM B oduce banka; 2) mo tenedoHy (TenedOoHHBIH pa3roBOp co
cnenuanucrtamMu Ciyx0bl moanep:kku KineHToB banka ¢ mpoBenenuem uaeHtudukauuu). Ecnu
KnueHnt He cMor mpoiTH UACHTU(UKAIMIO B Tee(h)OHHOM pa3roBope co cnernuamucraMu CiryObl
MNOAJEPKKU KIHEHTOB, TO KIMEHT MOXeT COBEpIIUTh MOBTOPHYIO OINEpAaIUI0 TOJBKO B JIIOOOM
JIOTIONTHUTEIBHOM o¢uce banka.

3.1.16. bank B cooTrBeTcTBUM C TpeOoBaHWsMU 4dacth 11.9. crarbm 9 depepanbHOro 3akoHa OT
27.06.2011 N 161-®3 «O HanMoOHAIBHOW IUIATSKHOM CHUCTEME» B CIIy4ae HAJUYHsl OCHOBAHUI
noJjlarathb, 4TO BKJIIOYEHHE CBEJIEHUM, oTHocammuxcs K KiuneHty u (W) ero 3JeKTPOHHOMY
CPEACTBY IUIaTeXa, B 0a3y NAHHBIX O CIy4yasX M MOIBITKAX OCYIIECTBICHUS MEPEBOIOB JCHEKHBIX
cpeactB  0e3  1OOpPOBOJIBHOTO  corjacHsi KJIMEHTa SIBIsSETCs HEOOOCHOBAHHBIM, BIIpaBe
camocrosTensHo (0e3 yuactust Knuenra) HampaBuTh B bank Poccun MOTHBHPOBAaHHOE 3asiBIICHUE
00 HUCKIIOYEHHH CBeJeHUM, OoTHocAmuxcs K KiueHTy M (WiaM) ero sJIEKTPOHHOMY CPEACTBY
IUIaTeXa, B TOM 4YHCIE CBEICHUH (eaepaqbHOr0 OpraHa HCIOJIHHUTEIbHOM BIACTH B cdepe
BHYTPEHHUX JIeJl O COBEPIICHHBIX MPOTHBOIPABHBIX ACHCTBUSIX, W3 0a3bl JaHHBIX O CIydasx U
HOTIBITKAX OCYIIECTBICHUS IEPEBOJIOB ICHEKHBIX CPEJICTB 0€3 JOOPOBOIBHOTO COTIACUs KIMEHTA.

3.1.17. bank umeeT mpaBo OTKa3aTh B IpHeMe U (MIJIH) UCTIOJHEHUH TIEPEBOJIOB JCHEKHBIX CPE/ICTB,
BBIPQXCHHBIX B MHOCTPAHHOM BaJIOTE, €CJIM OHU HAIIPaBJICHbI IIOJIyYaTeNl0 B CTpaHE, B KOTOPOMH
OCYIIECTBIISIIOTCS PA3IUYHOTO BHJIa BOCHHBIC JIEHCTBUS/OMEpanuy, JUOO €CIu OCYIIECTBICHUE
NIEPEBOJIOB 3aMpEIICHO, OTPAHWYCHO WM (AKTUYECKH HEBO3MOXXHO B CBS3M C BBEJCHHEM
OTPAHUYUTENBHBIX MEpP SKOHOMHYECKOTO WM TMOJUTHUYECKOTO XapakTepa, CaHKUUH, MpOoLeayp
KOHTPOJIS, yCTAaHABIMBAEMBIX YIOJHOMOUYEHHBIMH OpraHaMH HMHOCTPAHHBIX TOCYJapCTB MO0
MEXIYHApOJAHBIMU OpPTaHU3AlUSIMH, a TaKKe TPeOOBAaHUSIMU OAHKOB-KOPPECIIOHICHTOB.

B nanHoMm ciiydae ucrnosiHeHue o0s3aTenseTB 1o JloroBopy ocymectsisiercss bankoM B pyOisix B
CyMMe, pacCUMTaHHOI o oduimansHomy Kypcy LlentpansHoro banka Poccuiickoit denepanuu,
YCTaHOBJIEHHOMY Ha JIEHb UCIIOJHEHUS 00sI3aTENIbCTB.

3.1.18. BO3MOXHOCTb, YCJIOBHUS, T[EpPEYCHb BAIOT M TMOPSAOK COBEpIIEHUs Oe3HaTMYHBIX
KOHBEPCHUOHHBIX orepaiuil (mpojaxka HHOCTPaHHOUM BaitoThl 3a BamoTy Poccuiickoit denepanuu;
MOKYIKa WHOCTPAaHHOW BaNIOTHI 3a BamoTy Poccuiickoit ®enepannu; mokymnka (mpoaaxka) OJHON
MHOCTPAaHHOW BaJIOTHl 3a JPYryl0 HMHOCTPAHHYIO BaJllOTy) YCTaHABIMBAIOTCS OaHKOM.
be3HannuHble KOHBEPCHOHHBIE OINEpPAlMM OCYLIECTBISIOTCS MO OIpeesseMOMy OaHKOM Kypcy.
Kypcel, ompenensemble OaHKOM, pa3MemIalOTCs Ha caidTe OaHka M B MeCTax OOCITyKMBaHUS
KJIMEHTOB, MH(POPMALUA O KypcaxX TaKKe MOXKET OBbITh MpeNoCTaBlIe€HA KIMEHTY MO €ro 3arpocy.
[lepeueHp BaliOT, B KOTOPBIX OCYIIECTBISIOTCS KOHBEPCHOHHBIE OMNEPALUU, OIpPEAEseTCs
neiicryromumu Tapudamu banka, pasmenieHHbIMH Ha caiiTe banka.

3.1.19. bank wumeer mpaBo Ha ocHoBanmm CcT.3.1. 281-®3 ot 30.12.2006 "O cnenuagIbHBIX
HSKOHOMHUYECKUX MepaxX U MPUHYAUTEIbHBIX Mepax' MPUMEHSATh MEPHI MO 3ampeTy (OrpaHuYEHUIO)
COBepIeHHUs] (PUHAHCOBBIX oOmeparuil ¥ (Win) 3aMOPaKUBAHUIO (OJIOKHMPOBAHMIO) JIEHEKHBIX
CpeaCTB U (WJIM) UHOTO UMYIIIECTBA, MPUHAANEKAITUX OJOKHPYEMBIM JIMIIaM, a TakkKe (PUHAHCOBBIX
orepanuii, CoBepiiaeMbIX B HHTepecax U (WJIn) B MOJIb3Y OJIOKUPYEMBbIX JIHII.

3.1.20. bank BmpaBe OTKa3aTh B MpPHEME HA HCTONHEHHE W (M) HCIOJHEHHH PaCIOpSHKEHHIMA
KnuenTa, a Takke oTKa3aThb B COBEPILIEHUHU JIOOBIX ONepanuil Mo cueTy, BKJIHOYas 3a4HCIIEHHE
JICHEeKHBIX CpelncTB Ha cueT KimeHra, ecnu 3T0 3ampemieHO W (WIM) OTPaHUYEHO MeEpaMH
HKOHOMUYECKOT0,  IOJIUTUYECKOTO  XapakTepa, IMpoleaypaMud  KOHTPOJIA,  pPELICHUSMHU
YIIOJIHOMOYEHHBIX opraHoB u (win) L{entpansHoro 6anka Poccuiickoit @enepanuu, lleHTpambHBIX
0aHKOB (aHAJIOTUYHBIX (DPUHAHCOBBIX MHCTUTYTOB) MHOCTPAHHBIX FOCYAApCTB, MEXKIYHAPOIHBIX U
WHOCTPaHHBIX OpraHu3aiuii, U (KJK) BBEJACHUEM CaHKIIUMIH, OrpaHUYCHUI JFOOOTO BHA, a TaKXKe
pelIeHus MU, AeUCTBUSIMH, 0e31eHICTBUSIMU OAHKOB-KOPPECIIOHIEHTOB, OAHKOB-TTIOCPEIHIUKOB, HHBIX
KPEIUTHBIX, (DMHAHCOBBIX OpPraHU3aINi, WHBIX O0AHKOB W (WiH) (aKTHUECKH HEBO3MOXKHO TpHU
0JIOKHPOBAHUH, 33JIEP’KKE UCTIOTHEHUS pacCOPSKEHHM, HEBO3BpaTe IEHEKHBIX CPEICTB U T.IL.:

1) Ecnum otmpaBuTeNb, TMONydYaTellb, OaHK OTHpaBUTENs, OaHK MoJydyarens, OaHK
KOPPECIOH/ICHT, OaHK-TIOCPEIHUK, HHON OaHK, PacoIOKeHbl U (HJTH) 3aperuCTPUPOBAHbI B
CTpaHe (Ha TEPPUTOPHM), B KOTOPOM OCYIIECTBJISIOTCS Ppa3IMYHOIO pOAAa BOEHHBIE
NeCcTBUs, omepauuu, JMOO pacueThl € KOTOPHIMU OTpaHHuYEHBbI, BBHIY: TpeOOBaHUM
3akoHoJaTenbcTBa Poccuiickoit denepannu, TpeOOBaHMHM 3aKOHOIATEILCTBA CTPAHbI OaHKa-
KOPPECTIOH/ICHTa, HWHBIX OaHKOB, pEIICHWN, JEHCTBHUMA, Oe3lIeUcTBUl  OaHKOB-
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KOPPECMOH/ICHTOB, UHBIX OAHKOB, JHOO BBIMOJTHEHUS PACTOPSIKCHHA B BATIOTE, MEPEBOJ
KoTopoii orpanudeH bankom. Crucok Takux cTpaH (tepputopuil) bank myOnmkyeT Ha
cBoeM oduuuanbHOM caiite B cetn WHtepret: https://www.primbank.ru/denezhnye-
perevody/. baHk BmpaBe caMOCTOATEIbHO BHOCHTH HU3MeHeHHUs B CHHUCOK CTpaH U
TEPPUTOPUL;

2) B Ha3sHaueHMH IUIaTeXXa YKa3aHbl CTpaHbl (Teppuropuu) W (WaM) JIKMIA, yKa3aHHBbIC B
NOJNYHKTE 1 HACTOSIIETO MMyHKTA;

3) OrtnpaButens W (MaM) MOJyYaTedb HAXOISATCA B COOCTBEHHOCTH WJIM IOJ KOHTPOJIEM,
JEUCTBYET OT UMEHHU U (MJIHM) B UHTEpecax JIMOO MPsMO ¥ (MJIM) KOCBEHHO CBSI3aHBI C JINIIOM
(Jrrmamu), pactoioKeHHbIMUA M (MJIM) 3apEerMCTPUPOBAHHBIMU B CTpaHe (Ha TEPPUTOPHH),
yka3zaHHbIX B Cnucke cTpaH (TEppUTOpHii), TMO0 yKa3aHHBIM B MOJIYHKTE 1 HacTOsILEro
MyHKTA,

4) B cBs3u ¢ oTcyTcTBHEM Y baHka BO3MOXKHOCTH MCIIOJHEHHS pacriopshkenus Kitienra, B ToM
YHCclie TIPU 3aKpbITUM baHKy KOPPECIOHAEHTCKUX CYETOB, MPU OTCYTCTBUHM (haKTUUECKOU
BO3MOKHOCTH BBINOJIHEHHsI baHkoM mepeBoja au0O0 3a4MCICHUs JIEHEKHBIX CPEICTB Ha
cuer Knuenrta B ToM uucie: npu OJOKUPOBAHUU, 3a/€P)KKE HCIIOIHEHUS PACIOPSKEHUH,
HEBO3BpAaTe JICHEKHBIX CPEJCTB U T.I1., 0aHKAMHU-KOPPECIIOHICHTAMU/UHBIMH OaHKaMH.

3.1.21. bank BmopaBe OTKa3aTb B MCIOJHEGHHHM pacropsbkeHus KimeHTta, KoTopoe ObLIO
IPUOCTAHOBJIEHO B COOTBETCTBUM C TpeboBaHusMu uyactu 3.4. mimu vactu 3.10. cratbu 8
®enepanpHoro 3akoHa ot 27.06.2011 N 161-®3 «O HauMOHAIBHOM IJIATEKHOW CHUCTEME», B
cllydyae, €ClIM Ha MOMEHT HCIIOJIHEHUS Ha cueTe (BKJIaJe) KIMEHTa OTCYTCTBYIOT JIEHEXKHbIE
CpPeICTBAa B pa3Mepe CYMMBI DPACIOPSDKEHHS M KOMHUCCHHM 3a COBEpIICHHUE omepauuu (mpu ee
HaJINYWH).

3.1.22. bank Bnpase nopy4uth OUHIOCTaBKE OCYIIECTBICHUE CIENYIOMMX (PYHKIUNA B OTHOILIEHUU
Kinenra:

— nmposeneHue uaeHtuukanuu Kinuenra,

— cOop cBeACHHM M JOKYMEHTOB, HEOOXOAMMBIX B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Poccuiickoit ®eneparuun u  JloroBopoM uis TMOJIydeHUs OaHKOBCKOTO TMPOJYKTa, B
YaCTHOCTH ISl IPOBEACHUS UaeHTHPHKAu Kirenra;

— nocraBka Knnentam OtnpaBnenuii u Bo3Bpar B bank [lakeTta KITHEHTCKUX TOKYMEHTOB;

— TMpoBepKa HaJJexalero opopMiIeHHs JOKYMEHTOB, IMOJHOTHI MPEACTABICHHBIX CBEICHUN U
UX TIOCTOBEPHOCTH, Hannuus y KineHnTta npaBocrnocoOHOCTH (1€ecioCOOHOCTH);

— mnoxauya (mpenctaBieHue) B bank or mMmeHu KimeHTa MOKYMEHTOB, HEOOXOIUMBIX IS
3aKmroueHus J{oroBopa M OTKPBHITHS CUETOB W (MIJIHM) BKJIAQJOB, MPEIOCTABICHUS YCIYT B
pamkax [{oroBopa.

3.2. BbaHk o0s13yercs:
3.2.1. 3auucnATh JEHEXKHBIE CPEJCTBAa B JIaTy HE MO3JHEe pabodero JHs, CIEIYIOLIEro 3a JHEM
MOCTYIVIEHUSI JIEHEXKHBIX CPENICTB, BBINOJHATh pacnopsbkeHust KimeHTa o mepeyuciieHuu W/Miau
BbIJIa4Y€ JEHEKHBIX CPEJCTB C YKa3aHHBIX CUETOB, a TAKXKE IIPOBOJUTH MHBIE ONEpALK B MOPSAJKE,
MPEIYCMOTPEHHOM JICMCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoii deneparii M HACTOSIIIUM
Jorosopom.
3.2.2. YBemomuth Kimenta 3a 3 (TpH) KaJeHOApHBIX JHS IO JaThl BBEICHUS B JCHCTBHE HOBOM
penakuuu Hactosimero JloroBopa w/mnum u3meHenuit B Tapu¢wl banka myrem mnyGiudHOrO
pasmemenust uHpopmanuu B [loapaznenenusx banka n/mim Ha odunmanbHOM web-calite banka B
cetu MHTEpHET 1O aapecy: www.primbank.ru.
B cnyuyae Henonyuenus bankom ot KimeHTa 10 BCTyIieHus B CHIIy HOBOM penakumu Jlorosopa
WM HOBOM penakiuu TapupoB NMHCBMEHHOTO YBEIOMJIEHHMS O pacTopkeHuH JloroBopa, bank
CUMTaET 3TO BhIpAXKEHHUEM COTJIacHsi Ha M3MeHeHue yciaoBuii JloroBopa, BBeieHne HOBbIX Tapudos.
3.2.3. UndopmupoBars Kimenrta o0 onepanusx, COBEPUIEHHBIX IO CYETY, OTKPBITOMY K
0aHKOBCKOI KapTe, B mopsjke, onpeneneHHoM [Ipunoxernnsmu 9 n 10 x Hacrosimemy Jlorosopy.
Nudopmuposanue Kinenrta 06 oneparusix, OCylniecTBIsSEMbIX 10 TEKYIUM CUeTaM, CYeTaM BKJIa/1a
JI0 BOCTpeOOBaHMs, CYETaM CpPOYHOrO BKJIaJa, OTKPBITBIM 0Oe3 mnpepoctaBieHus KimeHty
0AaHKOBCKHX KapT, OCYILECTBIISICTCS MPH MPEIOCTABICHUHU BBIITUCKHU 110 COOTBETCTBYIOIIEMY CUETY
no tpeboBanuto KimeHTa wim ero yrnoJHOMOYEHHOI'O MPEACTABUTEINS MPHU JUYHOM OOpallleHHH B
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[Togpaznenenue baHka M TpeAbsSBICHUU JOKYMEHTA, YAOCTOBEPSIOILEr0 JMYHOCTh, a TaKXkKe
JIOKYMEHTa, TOJTBEP>KIAIONIET0  COOTBETCTBYIOIIME TIOJHOMOYMS  TNpEACTaBUTENS, JHOO
nocpenctsoM yciryru CMC-unpopMupoBaHusl.

3.2.4. BwimaBats KimeHTY 1Mo ero TpeOOBaHUIO BBIMUCKY, COACPIKAIIYIO HHPOpMaIUIO 00 OCTaTKe
CPeACTB Ha CYETE/BKJAJE M IMPOBEIACHHBIX omepanusx. Beimucka Boinaetcs Knmenty, nmmubo ero
[IpencraButento npu auaHoM oOpamieHuu B [loapasnenenue banka u npenbsBiICHUH TOKYMEHTA,
YIIOCTOBEPSIOLIETO JIMYHOCTh, a TaKKe JOKYMEHTa, IOATBEPKIAIOIIETO COOTBETCTBYIOIINE
MOJIHOMOYMS TPEACTABUTENS, M SABISAETCS JOKYMEHTOM, IMOATBEPXKIAIOMIMM OCYIIECTBICHUE
OTIepallny 10 CUETY/BKJIa/1y, BHECEHHE ACHEKHBIX CPEACTB Ha CUET/BKIIA].

3.2.5. UndopmupoBars Knmenra o coBepuieHun omepanuii mo cueram KimeHta ogHuMm wu3
CJeayIoIUX croco0oB Ha BbIOOp KinenTa:

e  BhINKCKa B cucteMe MHTepHeT-0aHK; Bhimkcka/Push-ysenomienus B cucteMe MoOOHIbHBIIH
O0ank (npu moakmoueHHOM ycayre «CepBuc uHGOPMHpPOBaHUAY»)/JIMUHBI KaOWHET
(BKiTIOUaEeT MHPOPMAIIHIO O JHOOBIX ONEpalusixX 1Mo CYETY Mo (PAKTy UX COBEPIICHHUS);

e CMC-undopmupoBaHue:

— II0 cYeTaM CPOYHOTO BKJIaJa, OTKPBITHIM Oe3 mpenocTabienus Kiimenty 0aHKOBCKUX KapT,
OCYILECTBIISICTCSI TP TPOBEICHUM OIEpaluyl — TMPH YCIOBUHM MOAKIIOUeHHs ycimyru «CepBuc
urdopmuposanus»/ «CMC-uHbOpMUPOBAHUAY);

— 10 KapTOYHBIM CYETaM OCYILECTBIISIETCS TpPU TPOBEIACHUW omepanuu KimeHTom ¢
UCIIOJIb30BaHUEM 3JIEKTPOHHOTO CPE/ICTBA IUIATEeKa — MPHU YCIOBUU NOJAKIIOUeHHs yciyru «CepBuc
MH(OPMUPOBAHUS).

[Tpu sTom bank ocrtaBnser 3a co0oil MpaBO B OJHOCTOPOHHEM IMOpsKe 0e3 JOMOIHUTEIHHOIO
uHpopmupoBanusi KimeHTa OTKIIOYHTH OAWH W3 CHOCOOOB WMH(POPMHPOBAHUS O COBEPIICHUHU
omepaiuii mo cueraM KimeHTa npu HaIMYUU BTOPOM MOAKIIOUYEHHOH YCIyr, MPHU YCIOBUH, YTO
yenyru KimeHTy okasbIBaroTcs OecIiiaTHo.

3.2.6. Nndopmupoars Kinentos 06 yuactuu banka B cucteme crpaxoBaHus BKIIAJ0B, O MOPSAKE
U pa3Mepax NodydeHuss Bo3MmemeHus mo Bkiaaaam (Ilpunoxkenme Nel?), B T.4. yBeAOMIIATH
KiueHTOoB 0 BO3MOXKHBIX IMOCIEICTBUSAX HEMpeAcTaBleHUus uMu uHbopManuu o0 M3MEHEHUIX B
NPEJCTAaBICHHBIX TMPH 3aKIIOUYEHUH J0TOBOpa OaHKOBCKOTO BKJIAJga WJIM JOTOBOpa OaHKOBCKOTO
cyeTa CBEJICHUSX.

3.2.7. BrpimaBate Kimenty mo ero TpeboBanmio Onank IloaTBepkiaeHus 00 OTKPBITUH
cyeTta/pa3MenieHn 0aHKOBCKOI'O BKJIaJa MOCPEACTBOM TUCTAHIIMOHHBIX KaHAJOB OOCITYKMBAaHUS
(Ipunoxenne Ne31, Ne32). TMoarsepxnenue Bbinaetcss Kiuenty, 6o ero [IpencraButento mpu
auyHOM oOpamenun B Ilogpasnenenue baHka W npenbsBIEHUM JAOKYMEHTA, YAOCTOBEPSIOILErO
JUYHOCTh, A TaKXKe JOKYMEHTa, TIIOATBEP)KIAIOIIEr0 COOTBETCTBYIOUIME  ITOJHOMOYHS
NPEJCTaBUTENISA, U SABJSETCS JOKYMEHTOM, MOJATBEPKAAONUIMM (aKT OTKPBITUS cUeTa/pa3MelleHus
0aHKOBCKOTO BKJIaJ[a TOCPEICTBOM JUCTAHIIMOHHBIX KaHAJIOB 00CTYKMBAaHUS (PU3NICCKUX JTHII.
3.2.8. CoxpansiTh TaiiHy BKJIaJia, cyeTa, a Takxke omepauuii mo cuery Knumenra. be3 cornmacus
KnmneHnra cBeneHHs, COCTaBISIONIME OAaHKOBCKYIO TaifHy, MOTYT IPEIOCTaBISATHCS TOJNBKO B
cilyyasix, IpeyCMOTPEHHBIX JIeHCTBYIOIIMM 3aKoHOaTeabcTBOM Poccuiickoit dexepanuu.

3.2.9. B cootBerctBuu ¢ TpeboBaHusAMH dacté 3.1.-3.11. crarem 8 DenmepanbHOTO 3aKOHA OT
27.06.2011 N 161-®3 «O HanuoHaNbHOM MaTeXHOW cucteMe» baHK OCYyHIECTBISET MPOBEPKY
HAJIMYHS TPU3HAKOB OCYIIECTBIICHUS TEPEBOJIA IEHEKHBIX CPEICTB 0€3 T0OPOBOIBLHOTO COTIIACHS
KJIMEeHTa, a IMEHHO 0€3 COIJIacus KJIIMEHTa WM C COTJIacHsl KIMEHTA, MMOJYYeHHOTO IMOJl BIUSHUEM
oOMaHa WM TIpH 3J0yNOTPeOJICHUU JOBepUeM (Jajnee MpU COBMECTHOM YITOMHWHAHHUH - TEPEBOJI
JICHEeXKHBIX CpPEICTB 0e3 AOOpPOBOJIBHOTO COIJIACHs KJIMEHTa), O MOMEHTAa CIMCAaHUsS JECHEXHbIX
CpeZCTB KIIMEHTA (B Clydae COBEPIICHHUS OTIEPAINH C MCIIOJIb30BaHHEM TUIATEXKHBIX KapT, TepeBoIa
ANIEKTPOHHBIX JICHEKHBIX CPEACTB WIIM TNEpeBOJa JEHEXKHBIX CpeACTB ¢ ucmoib3oBaHueM CBIT)
00 TpU TpHUeMe K HCIOJHEHUIO PaCIOpsHKeHHS KIMEHTa (MPU OCYIIECTBICHWH TMepeBoja
JICHEeXKHBIX CPEJICTB B UHBIX CIyYasx).

3.2.10. bank, Tpu BBIABICHHH WM OIEPAIMH, COOTBETCTBYIOIICH NpPHU3HAKAM OCYIIECTBICHUS
NepeBo/ia ICHEKHBIX CPEACTB 06€3 J0OPOBOJIBHOIO COTIacHsl KIUEHTA:
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— NPUOCTAHABIMBACT NPUEM K HCIOJNHGHHIO pacropskeHms Kimenra Ha nBa ams® (3a
UCKJTIOYCHHUEM OIepaIlfii C UCIIOB30BAaHUEM TUIATEKHBIX KapT, IEPEBOA IEKTPOHHBIX JICHEKHBIX
CPEJCTB WM TIEPEBOJIA IEHEKHBIX CPEICTB ¢ ncnosb3oBanuem CBII);

— OTKa3bIBaeT B COBEPIICHUM OIEPAllMU, BHIMOJHEHHOW C HUCIOJIB30BAaHUEM IUIATEKHBIX KapT,
NepeBo/ia AMEKTPOHHBIX JEHEKHBIX CPEJCTB UM MEPEeBOJa IEHEKHBIX CPEJICTB C UCIOIb30BaHUEM
CBII.

3.2.11. bank rmocie MPUOCTAHOBJICHHUS IpPHEMa K HCIIOJHEHHIO pacrnopsbkeHus Kimenra mm6o
OTKa3a B COBEpUICHMH omepanuu, mnpeaycmorpennsix 11.3.2.10. nHacrosmero J[lorosopa,
He3aMeUIUTEeNbHO IpenocTapisieT KineHnty nagopmariuio:

1) o BemonHenun bankom aeicTBui, npeaycMoTpenHbix 1m.3.2.10.;

2) 0 PEKOMEHAIMSIX M0 CHHYKEHHIO PUCKOB MMOBTOPHOIO OCYIIECTBJICHHS MEPEeBOJA JACHEKHBIX
cpencTB 6e3 100pOBOJIBLHOTO COTIIACHS;

3) 0 BO3MOYXHOCTH IOATBEPAUTD PACIIOPSUKCHIE HE MO3IHEE OHOTO [HSZ, CIIEAYIOIIEro 3a JHeM
MPUOCTAaHOBIICHUS baHKOM T@puemMa K HCHOJHEHUIO YKAa3aHHOTO pACIOpPSIKEHUs, WIU O
BO3MOYKHOCTH COBEpIICHUS MOBTOPHOM OMNEpauy B TeUCHUH 2 JHEH, CO JTHS OTKa3a B COBEPLICHUN
orepaiuy, cofepxalieil Te ke PeKBU3UTHI MoyyaTens (IUIaTeblIuKa) U Ty K€ CyMMY IepeBoja
(mamee - TmMOBTOpHas oOmepanusi), B clydae OTKaza baHka B COBEPIICHHH OIEpaluud C
UCIIOJIb30BaHUEM IUIATSKHBIX KapT, MEepeBOJa JJIEKTPOHHBIX JCHEKHBIX CPEACTB WM MEpeBOa
JIEHEXHBIX CPeACTB ¢ ucnoias3oBanuem CBII.

Wudopmuposanue Kinenra npounsBoaurcs bankoM ogaumM u3 croco6os: 1) SMS-coobiienune wim
Push-yBemomiienune, HampaBieHHOE 10 HOMepy TelnedoHa, K KOTOPOMY  TOAKIIOYCHA
COOTBETCTBYIOIIAsA YCIIYra, O MPHUOCTAHOBICHWU MpPHEMa K HCHOIHEHHUIO PACIOPSDKEHUS WU 00
OTKa3e B COBEpPILIEHUU ONEPALMU CO CChUIKOM Ha pasznen oduiualbHOro caira banka
https://www.primbank.ru/369-®@3/  wumu  https://www.primbank.ru/369®3/; 2) nucbMeHHOE
yBeJIOMJICHHE Ha OyMakHOM HocuTele, BpydeHHoe B oduce banka; 3) o tenedony (TenedoHHbIH
pasroBop co crenuanuctaMu CayxObl MOJAEpKKH KIMEHTOB baHka ¢ mpoBeaeHueM
UICHTU(DUKAIIN).

3.2.12. Ilpu nonyuenun ot KineHnTta nmoaTBep aAeHUS pacopsoKEHUsT HA OyMa>kKHOM HOCHUTENE WU
B TeneOHHOM pasroBope” co crenpamictaMi CiykObl MOUIEPKKH KIHEHTOB (C MPOBEICHHEM
UACHTU(DUKAINK), 3aIPOIIEHHOTO B cooTBeTcTBUU ¢ mm.3) m.3.2.11. u (uwnu) mo m.3.1.15., wnn
OCYIIECTBJIEHUU UM JIEHCTBUM 10 COBEPILIEHUIO MOBTOPHOM oOnepanuy B COOTBETCTBMM C IMII.3)
n.3.211. u (umm) c n.3.1.15.1., bank He3aMeATUTENbHO NPHHUMAET K HCIOJHEHHUIO
MOATBEPKJIEHHOE PACIOPSHKEHHE WM TTPOBOJUT MOBTOPHYIO OMEPAIMIO, TIPU OTCYTCTBHHM WHBIX
YCTaHOBJIEHHBIX 3aKOHOAATenbCcTBOM Poccuiickoint denepaniu OCHOBaHUM, a TaKKE€ OCHOBAHMM,
yKa3zaHHbIX B 11.3.2.13., He npuHUMaTh pacnopsbkeHue KinneHnra Kk uCrioJHEeHHIO.

[Tpu Henonmyuenuun ot KineHTta moATBep:KI€HUS PACTIOPSKEHHS, 3aPOIIEHHOTO B COOTBETCTBUH C
m.3) m3.2.11. u (wm) c¢ m3.1.15., ykazaHHOe pacHOpsSIKCHHE CUMUTACTCS HE MPHHATBIM K
ucnonHenuto. [lpu ocyniecTBieHUN IEUCTBUM MO COBEpIIEHUI0 KIMEHTOM MOBTOPHOW onepanuu
CcrocoboM, HE€ TMpPEeAyCMOTPEHHBIM JIOTOBOpPOM, U (WJIM) TpU HENOJy4yeHUU HH(DOpMalLNH,
3aMpoIeHHON B cOOTBETCTBUU € 11.3.1.15., moBTOpHAs onepariis CUUTAETCs] HECOBEPIIEHHOM.
3.2.13. B ciryuae ecniu, HECMOTpsI Ha HarpaBiieHHe KITMeHTOM MOATBEPKICHHUS PACTIOPSKEHUS WITH
OCYILIECTBJIEHUE JIEVCTBUM MO COBEPILIEHUIO OBTOPHOM ornepanuu, bank nomxyuni ot banka Poccuun
uH(pOpMalLIKIO, CoAepKallytocs B 0a3e JaHHBIX O CIydasX U MOMbITKAaX OCYIIECTBIEHUS M1EPEBOJIOB
JIEHE)KHBIX CPeNCTB 0e3 M0OpOBOJIBHOTO COTJacHsl KIMEHTa, baHK MpHOCTaHABIMBAaeT MpUEM K
WCIIOJTHEHUIO TIOATBEPXKACHHOTO pacrnopsbkeHus Kimenta Ha ABa AHS CO JHS HallpaBJICHUS
KITUEHTOM TIOJTBEPKIACHHS PACTIOPSKEHUS, MM OTKa3bIBaeT B coBepiieHUH KiimeHTOM MOBTOPHOM
orepanuu.

3.2.14. bank He3aMeIUTENbHO yBeqoMisieT KimenTa o mpuoCTaHOBIEHUH MIpHeMa K UCIIOJIHEHUIO

'Cpoxk ucumcnsercs co s HOCTYIUIeHUs pacnopsbxkenus Kiuenta.

2 IToaTBepxnaenue npenocrasnsgercss KimeHToM B TeueHue OBYX IHeH. CpOK MCUUCISAETCSA CO THS MOCTYIUIEHHs PaclopshKEeHHs B
baHk.

3 [MonTBepkaeHue mo TeeOoHy JOMYCKACTCs TONBKO B CIyYae, €CIIM PACIOPSHKCHUE KITUECHTA MOCTYIIHIIO 10 cucTeMaM MoOOHIIbHBIH
O0ank wm MHTepHeT-baHK, a Takke ecly HUCIOJHACTCS Ha OCHOBAHWH 3asBIICHUS Ha MEPUOJMYECKOE IEPEUNCICHUE CPEICTB, WU
€CJIM KJIIMEHTOM COBEpILIeHA OIepauusi ¢ HCIoJib3oBaHMeM KapT, ocymiecTBiIeH HEepeBOJ DJIEKTPOHHBIX JIEHEXKHBIX CPEICTB WIIU
MepeBo JEHEKHBIX cpeacTB ¢ ucnosb3oBanuem CBII.
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MOJATBEPKICHHOTO PACIOPSKEHHUs KIMEHTa WIM 00 OTKa3e B COBEPLICHHH KJIMEHTOM IOBTOPHOM
omnepalnuM, BBIOJHEHHBIX B COOTBETCTBMM B ¢ m.3.2.13. Hactosimiero JloroBopa, ¢ ykazaHuem
MPUYMHBI TAKOTO TPUOCTAHOBJICHHS (OTKa3a) M CpPOKa TaKOro NPUOCTAHOBICHHS, a TakXke O
BO3MOKHOCTH COBEPIICHUSI KIMEHTOM IIOCIEAYIONMEeH MOBTOpHOM omeparuu. MubopmupoBanme
Kiuenta npousBoautcs bankom ogaum u3 crioco6oB: 1) SMS-coobmenne unn Push-ysenomienue,
HalpaBJICHHOE M0 HOMepy TelieOHa, K KOTOPOMY TMOJKIFOYEHA COOTBETCTBYIOLIAs yCiIyra, O
NPUOCTAHOBJICHUH MTPHEMA K UCIIOJHEHUIO PACTIOPSHKEHUS WM 00 OTKa3e B COBEPILIECHUH OIEPALIUH
CO CCBUIKOM Ha paszmen oduimanbHoro caiita banka https://www.primbank.ru/369-@3/ wnu
https://www.primbank.ru/369®3/; 2) nucbMEHHOE YBEJIOMIICHHE Ha OyMa)XHOM HOCHUTEJIE,
BpyueHHOe B opuce banka; 3) mo tenedony (tenedoHHBIN pa3roBop co crnenuanuctamu CiyxObl
NOJJIEP’KKH KITMeHTOB baHka ¢ mpoBeneHreM UACHTU(DHUKALINN).

3.2.15. B ciy4yae NMpHOCTaHOBIICHUS TpUeMa K HCIIOJIHEHHIO TOATBEPXKICHHOTO PACTIOPSHKEHHUSI
Kmmnenra cormacHo 1.3.2.13. mo wucreyeHWu JByX JHEW co JHSA HampaeieHus Kimentom
MOJATBEPXKJICHUST  pacnopspkeHUss baHk — He3aMeIIUTEeNhbHO NMPHUHUMAeT K  HMCHOJHEHHUIO
MOJATBEPKICHHOE PACHOPSHKEHUE TPU OTCYTCTBHHM HMHBIX YCTAHOBJICHHBIX 3aKOHOJATEIHCTBOM
Poccuiickoii denepanuy OCHOBaHMN HE MPUHUMATh MOJTBEPKICHHOE PACIOPSHKEHHE KIMEHTa K
UCTIONHEHUI0. B ciydae oTkasa B coBepuieHHH KiMeHTOM MOBTOPHOH orepanuu B COOTBETCTBHH C
1.3.2.13. mo ucTeueHun JBYX JHEH CO JTHS OCYIICCTBJICHUS JCHCTBHUI MO coBepuieHH0 KimeHTom
IIOBTOPHOM omnepanuu baHK coBeplIaeT MNOCIEAYIOIIYI0 IOBTOPHYHO omnepauuio Kiuenra npu
OTCYTCTBUHM WHBIX YCTAHOBJICHHBIX 3aKOHOAATENbCTBOM Poccuiickoit denepanuy OCHOBaHUHN He
COBEpIIATH MMOCIEAYIONIYIO TIOBTOPHYIO OTIEPALIHUIO.

3.2.16. B cnyuae ecnu bank momydaer ot banka Poccum mndopmanmio, copepxkairyrocs B 6aze
JAHHBIX O CIy4asX © TIONBITKaX OCYIIECTBICHUS TIEPEBOAOB JICHE)KHBIX CpeAcTB 0e3
JOOPOBOJILHOTO COTJIACHSI KIIMEHTA, U TIoCiIe mojyueHus oT banka Poccun ykazanHou nHpopmanun
UCTIONHACT pacnopsokeHne Kimenta o0 OCyIIecTBIGHHHM MEpeBO/a JIEHEKHBIX CPEICTB HITU
COBEpILIAET OIEPALUIO0 C KCIOJIb30BAHHEM IUIATSXKHBIX KapT, MEPEBOJ 3JICKTPOHHBIX JICHEKHBIX
CPEZICTB HJIU MEPEBOJI ICHEKHBIX CPeACTB ¢ ucnonb3oBanueM CBII, cooTBeTcTByOMMIE MpU3HAKAM
OCYILIECTBIICHHS TIEPEBOJA JICHE)KHBIX CpPEIACTB 0Oe3 JO0OpOBOJBHOIO COIJIACUS KJIMEHTa, B
HapymeHne TpeboBaHmid, ycraHoBIeHHBIX 11.3.2.9.-1m1.3.2.15. nacrosmero JloroBopa, bank 00s3an
Bo3MecTuTh KilmeHTy cymMy mnepeBojia JEHEXHBIX CPEICTB WM ONEpaldu C HCHOJIb30BAHUEM
TUTATEKHBIX KapT, MEPEBO/Ia AIEKTPOHHBIX JICHEKHBIX CPECTB MIIU TIEPEBO/Ia ICHEKHBIX CPEIICTB C
ucnonb3oBanueM CBII 6e3 1o6poBoIBHOrO coriacus KiueHTa B TedyeHue 30 gHeH, cienyronmx 3a
JTHEM TIOJTyYEeHHUsI COOTBETCTBYIOIIETO 3asiBIIeHUs oT KimeHra.

3.2.17. B cootBerctBUM ¢ TpeOoBaHusMHU yacTH 11.6.-11.7. cratbu 9 DenepaiabHOro 3akoHa OT
27.06.2011 N 161-®3 «O HanMoOHAILHOW TUIATEKHON CHCTEME», B cllydae, eciii baHK MmoJrydus oT
banka Poccuu wuHpopmanuio, conepikamlyrocss B 0a3e HJaHHBIX O CIlydasx M TOMBITKax
OCYILECTBIICHHS TIEPEBOIOB JIEHEKHBIX CPEJCTB 0€3 JOOPOBOJIBHOTO COTIIACHS KIIMEHTA, KOTOpas
COJICPXKUT CBEJECHMs, OTHocsmuecss K KiueHty M (M) ero 3JeKTPOHHOMY CpEACTBY IUIATEXa,
baHk mpurocTaHaBIMBAaET UCTONIB30BaHNE KIIMEHTOM DIIEKTPOHHOTO CPEICTBA IIaTeXa Ha MEpUo.
HaXOXKJCHUs CBEIEHUH, OTHOCALMXCSA K TakoMy KiHMeHTy M (WiM) ero 3JeKTpOHHOMY CpPEACTBY
TUIaTexa, B 0a3e JaHHBIX O CIy4asX W MOIBITKAX OCYIIECTBICHHS MEPEBOJOB JICHEKHBIX CPEICTB
0e3 T0OpOBOJILHOTO COTJIACUS KITUEHTA.

3.2.18.Tlocne MPUOCTAHOBJICHHS HCIIONB30BaHMS KIIMEHTOM 3JEKTPOHHOTO CPEJICTBA ILIaTeka
coryiacHo 1.3.2.17. nacrosimero JloroBopa, bank HezameurensHo yBenomisser Kinenra:

1) 0 mpHUOCTaHOBJICHUU KCIIOIB30BAHKS JICKTPOHHOTO CPEJICTBA MJIATEkKA;

2) o mpaBe NOJAaTh B MOpsAKe, ycTaHOBIeHHOM bankom Poccum, 3asBinenue B bank Poccun, B Tom
ymciie yepe3 baHk, 00 UCKITIOUEHNUN CBEJCHHM, OTHOCSAIIMXCS K KIIMEHTY U (MJIN) ero 3JeKTPOHHOMY
CpEe/CTBY ILJIaTeXa, B TOM YHCJIE CBEACHUN (peiepaIbHOro OpraHa UCIOJHUTENbHOM BIacTh B cdepe
BHYTPEHHHUX JIe]I O COBEPIIECHHBIX MPOTUBONPABHBIX NEHCTBHAX, M3 0a3bl JaHHBIX O CIydasx H
HOTIBITKAX OCYIIECTBJICHUS EPEBOJIOB JICHEKHBIX CPEJICTB 0€3 JOOPOBOIBHOTO COTacus KIMEHTa.
NudopmupoBanne Kimenra npousoaurcss bankom oganM u3 croco6oB: 1) SMS-coobmenue mmm
Push-yBenomnenue, HampaBieHHOE 10 HOMepy TelnedoHa, K KOTOpPOMY TOAKIIOYEHA
COOTBETCTBYIOIIAs YCIIyTa, O MPUOCTAHOBJICHUN HCIIOJIE30BAHMS AJIEKTPOHHOTO CPEACTBa TUIATEekKa
CO CChUIKOM Ha pasien odwunuanbHoro caita banka https://www.primbank.ru/369 @3; 2)
MUChbMEHHOE YBEJJIOMJICHHE Ha OyMakHOM HOCHTEIEe, BpydueHHoe B oduce banka.
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3.2.19.B cnywae monydyeHus B MOpsAKe, ycTaHoBieHHOM bankom Poccun, mH(pOpmanuu 06

UCKJTIOYEHUH CBEJEHUH, oTHOcAmuXcs K KineHnty u (1im) ero 3J1eKTpOHHOMY CpPEICTBY ILIaTexa,

u3 0a3bl JAaHHBIX O CIIy4asX M TOMBITKAX OCYIIECTBJICHHUS IEPEBOJOB JCHEKHBIX CPEACTB 0€3

JTOOpPOBOJIBHOTO corjlacusl KJIMEeHTa baHK He3aMeUIMTeNbHO BO30OHOBIISIET HCIOJIb30BAHUE

KJIMEHTOM DJJIEKTPOHHOTO CpEJICTBA IUIaTeXa, KOTOpoe OBUIO IMPHOCTAHOBIEHO B TOPSIKE,

npexycMoTpeHHoM 1.3.2.17. nacrosimero JloroBopa, u HezaMmeuuTeabHO yBeaomisieT Kiuenra o

BO3MOXXHOCTH HMCITOJIb30BaHUS HIEKTPOHHOTO CPEJCTBA IJIaTeXka MPH OTCYTCTBHH MHBIX OCHOBAHUI

JUTSL TPUOCTAHOBIICHUST HCTIOJIb30BAHUS AIEKTPOHHOI'O CPECTBA IJIaTekKa KIMEHTa B COOTBETCTBUU

C 3aKO0HOJaTeNnbCTBOM Poccuiickoi denepannuy WM JOTOBOPOM.

Nudopmupoanue Knuenra npousBoautcs bankom ogHum u3 crioco6oB: 1) SMS-coobmenue wim

Push-yBenomiienre, HampaBleHHOE IO HoOMepy TeiedoHa, K KOTOPOMY  IOJAKIIOYEHA

COOTBETCTBYIOIIAsl yciyra; 2) NMUChbMEHHOE YBEJOMJIEHHE Ha OyMa)KHOM HOCHUTEJEe, BPyUYEHHOE B

oduce banka.

3.2.20. bank He HeceT OTBETCTBEHHOCTH mepen KimeHToMm 3a yOBITKH, BO3HHKIIHE B pe3yJbTaTe

HamIexalero ucrnoianenus n.3.2.9., m.3.2.10., n.3.2.12., n.3.2.13., m.3.2.15., m.3.2.17. HacTOSIIIETO

Horosopa.

3.2.21. B cnyuae nonydenust ot Knmenra 3asBicHus] 00 UCKIIOYCHUH CBEICHUN, OTHOCSAIIUXCS K

Knuenty u (unum) ero 3JeKTPOHHOMY CPEICTBY IIaTeka M3 0a3bl JaHHBIX O CIy4yasX M MOMBITKAX

OCYILIECTBIICHHS TIEPEBOJIOB JCHEKHBIX CPENCTB 0e3 m00poBonbHOrO coriacus Knumenrta, bank

MpoBepseT HaIM4Yue B 3asBICHUM O0OS3aTeNbHBIX CBENEHUM, mepeuucieHHbix B 1m.4.1.7.1.

Hacrosuero Jlorosopa:

— TIpU HaJW4YWU B 3asIBJICHUU CBEJCHUH, yKa3aHHbIX B 1.4.1.7.1. Hactosmero JloroBopa, B Cpok He
no3aHee pabovero JHs, CISAYIOUIEro 3a JHEM MOCTyIUIeHus: B baHk 3asBieHus, nepegaeT Takoe
3asBieHne B bank Poccun ¢ ucmonb30BaHeM TeXHUYECKOH nHppacTpykTypsl banka Poccun;

— TpU OTCYTCTBHHM B 3asiBIIGHUU CBeACHMI, yka3zaHHbXx B m.4.1.7.1. nHacrosmero Jlorosopa,
oTka3biBaeT KimeHty B mepemaue Takoro 3asBieHus B bank Poccum, HampaBuB B CpOK, HE
IpeBblIalOIMi 5 pabounx JHEH co JHSA MOCTyIUIeHUs 3asBieHMs B baHk, Ha aapec
ANEKTPOHHOW MOUTHI KIMEHTA, YKa3aHHBIA MpH Mojaue 3asBlICHUs, YBEOMIIEHHE 00 OTKase, C
yKa3aHHEeM OCHOBAaHMHU JUIs OTKa3a. [Ipy OTCYTCTBHM B 3asBICHUM aapeca dIIEKTPOHHOH MOYTHI
Knuenra, bank HamnpaBiseT COOTBETCTBYIOIEE MUCHMO (3aKa3HOE) C YBEIOMIIEHHEM 00 OTKa3e
Ha OyMa)XHOM HOCHTEJIEe TOCPEICTBOM (PM3UUIECKOM TOUTHI 10 ajpecy perucrpanuu Kimnenra.

bank He mo3aHee pabouero AHA, CIEIYIOLIEro 3a JHEM nosydyeHus ot banka Poccun yBenomienus

00 OTCYTCTBHM CBEACHWH, OTHOCSImUXCS K KimeHTy, B 0a3e MaHHBIX O CIy4asx M ITOMBITKaX

OCYILIECTBIICHHUS] TIEPEBOJIOB JEHEXKHBIX CPEICTB 0€3 J00pOBOJILHOTO COIJIacHsl KIMEHTa WIH

MOTHUBUPOBAHHOTO pPEIICHUsI 00 YIOBIETBOPEHHUH (OTKa3€ B YAOBJIECTBOPECHUH) 3asBICHHS KIHMCHTA

HanpasisgeT KiMeHTy gaHHoe yBeloMIIeHHE WM MOTHBHPOBAHHOE PELICHHE OJJHUM U3 CIOCOOOB:

1) nuceMo (3aKa3HoOE), HAMPABICHHOE MOCPEACTBOM (DHU3UYECKOW MOYTHI 1O AJPECy PErUCTPALUH

Knuenra; 2) nuceMeHHOE yBelOMJICHHE Ha OyMa)XHOM HOCHTENe, HoJdydeHHoe B ouce banka.

3.2.22. Vicnonusatek uHble 00s3aTenbeTBa o JJKBO.

4. IlpaBa u ob0s3anHocTH Kiiuenra

4.1. KiaueHT UMeeT MPaBo:

4.1.1. JloBepuTh pacloOpsDKEHHE CYETOM JPYyroMy JIMIy B TOPSAKE, MPETyCMOTPEHHOM

JNEHCTBYIOIIMM 3aKOHOAATENhCTBOM Poccuiickoit ®Denepanui Ha OCHOBAaHUM O(OPMIICHHOH B

YCTaHOBJIEHHOM NOpsKe (HOoTapuaibHO, 1100 odopmieHHON B baHke) noBepeHHOCTH.

4.1.2. Pacmopsikartbcs JEHEKHBIMU CpPEICTBAMH, HAXOJSAIIMMKCS HAa €ro cyerax B Tpeenax

OCTaTKa JEHEeKHBIX CPEJICTB Ha CUETe.

4.1.3. Tlomyyarb (puHAHCOBYIO MH(OPMALIUIO IO CBOMM CYETaM (B T.4. O MEPEYUCIICHUH, CIIICAaHUN

JEHEKHBIX CPEJICTB, O CyMMaXx, MMEIOIINXCS Ha CYEeTax U JIp.).

4.1.4. Hacrosmmm Knuent ynonnomounBaeT bank:

—  OTKpBIBaTh CUETa/TIPEAOCTaBIATh yciayru Knuenty Ha ocHoBaHuu 3asBieHus KimeHTta 1o
¢opme banka Ha OTKpbITHE cuUeTa/MperoCTaBlIEHWE YCIYrH U (WIM) Ha OCHOBAaHUHM 3asiBKU
VYyacTHHKA, IPEICTABIEHHBIX B baHK B COOTBETCTBHM C HACTOAIIMM J[OroBopoM;

— TpOBOAMTH omepanuu mo cyetam KimeHTa (BKJIOYas TEKyIIME CYeTa, cYeTa BKJIAIOB [0
BOCTpeOOBaHUs, CUeTa BKJIAJ0B, KapTOUYHbIE M WHBIE CUYE€TAa) Ha OCHOBAHUU PACHOPSIKEHHM
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(3asBneHuil) KinmeHTa o mnepeducieHuM AEHEXHBIX CPEACTB CO CyeTa, IMPEIOCTaBICHHBIX
Kimmentom Ha OymMakHoM HocuTene (myreM JuyHoro oOpamenus Knuenta B bank, mbo ero
MPEJCTABUTEIISA, TOJHOMOYHS KOTOPOTO O(QOPMIICHBI B YCTAHOBJICHHOM 3aKOHOM MOpSJIKE),
1160 1o cucteme MHTepHeT-0aHK/ MOOMILHDBIN 0aHK;

—  3aKpbIBaTh CUETa/OTMEHATH IperocTaBieHue yciayrun KimeHTy Ha OCHOBAaHMHM MHCbMEHHOTO
3asBnenust KnueHta o 3aKpbITHM CYETa/OTMEHE YCIYTH, HPEAOCTaBIEHHOTO Ha OyMa)kKHOM
HOcUTeNle IIyTeM Ju4yHoro ooOpamenuss Kimenra B bank, mmbo ero mnpexncraBuTeNs,
MOJTHOMOYHUSI KOTOPOTO O(GOPMIICHBI B YCTAaHOBICHHOM 3aKOHOM TIOpSIKE, JIMOO IyTeMm
HamnpaBiIeHUs 3asBJIEHUS IOYTOBBIM  COOOLIEHHEM (IpU  YCIOBHM  HOTapUaJbHOIO
yaocroepenust moanucu Knuenra). Eciu Bkitag OTKpBIBaNCS ¢ UCHOIb30BaHueM [lmaTdopmel,
JOIIYCKAeTCs 3aKPbIBAaTh BKJIAJ JJOCPOYHO HA OCHOBAHMM COOTBETCTBYIOILEH 3asBKH KJIMEHTA O
JOCPOYHOM 3aKpbITMM BKJIaJa, MPEJOCTAaBICHHOW B baHK B JJIEKTPOHHOM BHJE C
ucnosib3oBanueM [Inardopmer 6e3 mnunoro odpamenus Kimenra B bank.

4.15. C natel BBIHECEHHsI CYAOM OIpENeNeHUs O MPU3HAHMKM OOOCHOBAHHBIM 3asBJICHUS O

NPU3HAHUM TpaKIaHWHA OAHKPOTOM B IEPUOJ pecmpykmypuszayuu ero nonros KnueHT Bmpase

OCYILECTBIISIT ONEPALUU TOJIBKO NPU MPEIbSIBICHHH IMUCBMEHHOTO COTJIACUSl QUHAHCOB020

ynpasusaowe2o, 3aBEPEHHOT0 HOTApUalbHO, JHMOO OHepanuy MOTYT IPOBOAMTHCS CaMHUM

GunancosviM YnpasiaouuM.

4.1.6. C patsl npusHanus KimenTta 6aHKpPOTOM M BBEIEHUS NPOLELYPHl pealn3aluid UMYIIEeCTBa

rpakIaHWHA, BCE IPaBa B OTHOLIEHUM HMMYILECTBA, COCTABJISIOLIETO KOHKYPCHYIO Maccy, B TOM

YUCJI€ HAa PacloOpsHKEHHE UM, OCYLIECTBISIOTCS TOJbKO (PUHAHCOBBIM YHPABISAIOIIMM OT MMEHHU

KimeHnra u He Moryt ocyniecTBiasATbea Knuenrtom auuno, B Tom yucie lIpencrasurensmu Kimmenra

10 JOBEPEHHOCTH, BBIIAHHOM 10 BBEICHUS ITPOLIEAYD.

4.1.7. Tlocne monyuenus yBemomuienus banka ¢ undopmanmeit cormacuo m.3.1.15., m.3.1.15.1,

n.3.2.11., n.3.2.14. JloroBopa, B T.4. IO TeieoOHy, MOATBEPKAATh pPACIOPsHKEHUE WIU

OTKa3bIBaTbCsl OT MOATBEPKACHUSI PACHOPSIKEHUS 00 OCYIIECTBICHUM IEPEBOAA JICHEKHBIX

cpeactB ¢ OaHkoBckoro cyera Kimenra onHuUM M3 cnoco0oB: 1) HmMCbMEHHOE yBEJOMJICHME Ha

OymMa)kHOM HocwuTene, mpexacraBieHHoe Kimentom B oduc banka Hapouno; 2) TtenedoHHBIH

pasroBop’ co crenuamictamu Ciy»kObl MOIIEP/KKH KIHEHTOB (C MPOBEICHHEM HACHTHDUKALNN).

[Tocne moATBEpX AECHUS PACTIOPSIKEHUS COBEPIIATH MOBTOPHYIO OIEPAIMI0 C HCIOJIb30BaHUEM

IUTATEXKHBIX KapT, IOBTOPHBINA NEPEBOJT MEKTPOHHBIX IEHEKHBIX CPEACTB WM OBTOPHBIN NEPEBOJ

JNEHEeXKHBIX CpeACcTB ¢ wucnoib3oBanueM CBII cmocob6amu, NperycMOTPEHHBIMH HACTOSILIUM

Jorosopom.

4.1.8. Ilpu BKIFOUEHHUH CBEIEHHH, OTHOCAIINXCA K KIMEeHTy u (MiIH) €ro SJIeKTPOHHOMY CpPEACTBY

aTexa B 0a3y JaHHBIX O cIydasX W IMOMbITKaX OCYIIECTBJIEHUS MEPEBOJIOB JEHEKHBIX CPEJCTB

6e3 100pOoBOIBHOIO coryacus kiueHTa, KieHt Bnpase noaats B baHk 3asBineHne 00 HCKIIIOUEHUN

CBEJICHUI, OTHOCSIIUXCA K HEMY M (WJIH) €ro 3JIEKTPOHHOMY CPEJCTBY IUIaTeXa U3 JaHHOU 0as3bl,

HapoO4YHO Ha OyMa)kHOM HocuTelne B oduc baHka win nocpeacTBOM MOYTOBOM CBSI3U Ha OyMa)kHOM

HOCHTEJIE.

4.1.8.1. 3asiBIeHHE JODKHO COAEpPKaTh clieAyrolue o0s3arenbHble cBefieHus o Kinuenre:

a) (amunus, uMs, 0TYECTBO (IIPU HAJTMYUN);

0) cepuu (IpU HATUYMHN) U HOMEpPA IOKYMEHTOB, yIOCTOBEPSIONINX JIMYHOCTH;

B) TIOJIHBIE M COKpAIleHHbIE (IIPU HAJMYMU) HAMMEHOBAHHUS ONEPAaTOPOB MO MEPEBOIY JEHEKHBIX

CpeICTB (UIsI OMepaToOpoOB IO TMEPEBOJY JACHEKHBIX CPEACTB, SBISIOUIMXCS KOMMEpPYECKUMU

OpraHu3allusIMH, - TOJIHbIE M COKpallleHHble (IpU HaJIuyuHM) (UPMEHHbIE HAUMMEHOBAHUS), OT

KoTophIX KiMeHT y3Han o BKIIIOUEHUU cBelleHuH, oTHocsamumxcs kK Kinenty, B 6a3y nanusix banka

Poccun, u (mm) nx 6aHKOBCKHE HIEHTH(PHUKAIIMOHHbIE KOJbI;

r) HoMmepa OaHKOBCKHX CUETOB, U (MJIM) HOMEpA IUIaTEeXKHBIX KapT, U (WJIM) HOMEpa 3JIEKTPOHHBIX

cpeactB Iuiarexxa KiueHTa (3a MCKIIOYEHHEM MPEAOIUIAY€HHBIX KapT), HCIOJb30BAHHBIX B

CUCTEMAax JUCTaHIIMOHHOTO OOCTYXHBaHUS (CPElICTBaX) B LEJISAX COBEPIICHHS Olepanuid 1o

! [MoaTBepskaeHue 1o TeneOHy TOMyCKAeTCs TONBKO B cilydyae, ClI pacnopshHKeHHe KIIMEHTa MOCTYIHIIO 1Mo cucTeMaM MoOHIIbHBII
Oank wm MHTepHET-BaHK, a Takke, eciii UCIIONHSIETCS HA OCHOBAaHUM 3asIBIICHUS HAa MEPUOAMICCKOE NEPEUUCICHAE CPEICTB, HITH
€CJIM KJIIMEHTOM COBEpILIeHA OIepauusi ¢ MCIojib3oBaHMeM KapTt, ocymiecTBiIeH HEepeBOj DJIEKTPOHHBIX JEHEXKHBIX CPEICTB WIIHU
MepeBo JEHEKHBIX cpeacTB ¢ ucnosb3oBanuem CBII.
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MEPEBOTY AJICKTPOHHBIX IEHEKHBIX CPENICTB (NEKTPOHHBIE KOIIEIBKH).

4.1.8.2. JIOMOTHUTENBPHO B 3asBJICHUM MOTYT OBITh YKa3aHbl CIEAYIOIINE CBEIACHUS O
Knuenre:

a) abOHEHTCKHE HOMEpa MOJBMKHON paanoTeacOHHON CBSA3H KIIMEHTA - PU3NYECKOTo Juna (TIpu
HaJIUYHHN);

0) wuaeHTU(DUKAITMOHHBIM HOMEP HAJIOTOILIATEbIINKA;

B) CTpaxoBOH HOMEp MHIWBUIYaTHHOTO JTUIICBOTO CUETA;

I) JaTbl 3aKJIIOYEHUS JOroBOpoB 00 OKazaHUU ychayr cBs3u KimeHTom ¢ omeparopaMu
HOJBMKHOM panuorene(oHHOH CBsI3H;

1) ajapec dJIeKTPOHHOM nouTsl Kiuenra.

4.1.9. Knmenrt BmpaBe nocpeiacTBoM DPuHAOCTaBKH O(QOPMIIATH, MOINUCHIBATH M IEpelaBaTh B
bank nokyMeHThI, HEOOXOIuMBIE A 3aKiifoueHus JloroBopa M MOJNy4eHHsS YCIAyr B paMKax
JoroBopa, Bxozsmmue B coctaB [lakera KIMEHTCKHX JOKYMEHTOB, a TaKXKe MoJydaTh M3 baHka
[Taker kmueHTCKUX NOKyMeHTOB. [lonydeHue u (mnm) mepenadya JOKYMEHTOB OCYILECTBISETCS B
COOTBETCTBUH C MpaBmwiIaMu paboTel OUHIOCTABKH.

4.2. KaueHt o0si3yercs:

4.2.1. Jlns OTKpPBITUSA CUETOB IPEJCTaBUTh B baHK HEOOXOJMMBbIE TOKYMEHTBI B COOTBETCTBHHM C
JICHCTBYIOIMM  3aKoHoAarenbCcTBOM Poccuiickoit @enepaunu W HOPMATHUBHBIMU — aKTaMH
IlenTpanpHOro 6anka Poccuiickoit denepanun.

4.2.2. He wucnonp3oBaTh cueTa, OTKpbIBaeMmble 1o 3asBieHuto Knuenra B pamkax JAKBO, mms
IIPOBEJCHUS ONEPALi, CBA3aHHBIX C OCYLIECTBICHUEM IPEAIPUHUMATENBCKON ACATEIbHOCTU WU
KaKUX-TMOO0 HMHBIX OINEpanuii, MPOTUBOPEYAIINX JIEHCTBYIOLIEMY 3aKOHOIATENbCTBY Poccuiickoit
®enepanuu.

4.2.3. TlpenocraBiate B baHK COOTBETCTBYIOIIME TOKYMEHTHI 00 HM3MEHEHHH II€PCOHAIBHBIX
JAHHBIX, HEOOXOMUMbIX i mnpoBeneHus wujaeHTudukanuu: O.M.O., naHHBIX IOKYMEHTa,
YIIOCTOBEPSIOUIETO JIMYHOCTh, apeca MecTa JKUTENbCTBA (PETHUCTpalny), HOMEPOB TeledOHOB,
(dakcoB, 3JEKTPOHHOro (IMOYTOBOIO) ajpeca, CTaryca MPUHAUIEKHOCTH K IYOJUYHBIM
JOJKHOCTHBIM JIMIIaM, O HaJIMYUHM OeHEe(PUIIMapHBIX BIAJENbIIEB, O CTaTyCce HAJOrOIUIaTeNbIINKa
CHIA mo xpuTepusM, pa3MEIICHHbIM Ha caiiTe Www.primbank.ru (B cpok He mo3mHee 7
KaJICH/IapHBIX JTHEH ¢ JaThl OOHOBJICHUS CBEJICHHI), U MHBIX JaHHBIX 10 TpeOoBanuio banka. [Ipu
IIPEIOCTABJICHUN  JIaHHBIX, MOATBEPKIAIOIIMX W3MEHEHUs, baHK M3roTaBIMBacT KONHHU
IIPEIOCTABIEHHBIX JOKYMEHTOB, JOMOJIHUTENbHOE corialienue K JloroBopy He opopmiisiercs.

4.2.4. llpenocraBnate baHky, BbIMONHSAOMEMY (DYHKIMM areHTa BaJIOTHOTO KOHTPOJS, BCe
HEOOXOJUMBIE JOKYMEHTH M HWH(OpManuoo 00 OCYIIECTBICHUU Olepaluid Mo cueTaM B
YCTaHOBJICHHBIE 3aKOHOIATEILCTBOM U baHKOM CpOKH.

4.2.5. TlpenocraBnsath baHKy MOMOTHUTENHHYIO HH(POPMAIMIO W JOKYMEHTHI 00 OMEpamusx C
JICHEeKHBIMU CPEACTBAMU ISl OCYILECTBIEHUS] baHKOM (QYHKIUI KOHTPOJIS B LIENSAX BBIIOJHEHUS
TpeOOBaHUI 3aKOHOJAATENbCTBA IO TPOTUBOJACHCTBHIO JIETAIM3AIMM JI0XOJO0B, IOJIYYEHHBIX
OPECTYNHBIX MyTeM U (UHAHCUPOBAHUIO TEPPOPU3MA, a TaKXKe IO3BOJISIOIIUME YCTAHOBUTH
BbIrolonproOperaTenel, OeHepUIMAapHBIX BIAJENbIEB B COOTBETCTBHM C TpeOOBaHUSMU
3akoHoarenbeTBa Poccniickoit denepanuu.

4.2.6. IlpemocraBmare baHKy JOMOMHUTENBHYIO HWHPOPMAIMIO ¥ JOKYMEHTHI, KacaroIInecs
uHpopManuu o mnpuHamnexHoctn Kimenra k Hamoromiarensiukam CHIA mo kpurepusm,
pa3MeIIeHHbIM Ha caiite Www.primbank.ru B pasaesne «Tapudbl 1 JOKyMEHTBI.

4.2.7. TlpenocraButh baHky mpaBo Ha chucaHHe CO CYETOB B TeueHHe cpoka jaeiictBus JIKBO
HAJOroB, COOpPOB M WHBIX IUIATEXEH, YCTAHOBICHHBIX 3aKOHOJATEIHCTBOM Poccuiickoit
@enepaniv, B MOPSAKE U CilydasX, NPEAYCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanun, Tapudamu banka, HacrosimuM [loroBopoM 06€3 JOMOJHUTENHHOTO
pacriopsbxeHus (3asBienus) Knuenra.

4.2.8. 3HaKOMHUTBCA C YCIOBUSAMH jeicTByronmmx TapudoB J[loroBopa 0 KOMILIEKCHOM
0aHKOBCKOM OOCIIY’)KUBAaHHUH U CaMOCTOSITENIbHO OTCJIEKHMBATh MX H3MEHEHMs, O KOTOpbIX baHk
YBEIOMJISIET MyTeM IyOJIMYHOIO pa3MelleHus MHPOpMaluu B mnojapasjeneHusx banka w/unm Ha
ounmanpHOM wWeb-caiite banka B cetn MHTepHeT mo agpecy www.primbank.ru.

4.2.9. Cobmomate TpeOOBaHUS JCHCTBYIONIErO 3aKOHOAATeNbcTBa Poccuiickoit denepanun,
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HOPMATHUBHBIX aKTOB, a TaKXke MNpaBwil H UHCTpyKuuid LlenTpansHoro Oanka Poccuiickoit
Oenepalii, PETyIUPYIOMIUX MOPAIOK OCYIIECTBICHHUS pPACUETHBIX ONEpaludii M BaJIOTHBIX
onepauui.
4.2.10. OmraunBath mpeaocTaBieHHble baHKOM yciayrm mo pacueTHOMY OOCITYy)KMBaHUIO B
COOTBETCTBUHM C JICHCTBYIOUIMMHM Ha Jary npoBeneHus omnepauuii Tapudpamm banka B
yCTaHOBJICHHbIE baHKOM CpOKH.
4.2.11. Coobmats banky B mucbMeHHOM BHji€ 00 OIIMOOYHOM 3aUMCIIEHUH CPEJICTB Ha CBOM CUET U
BO3Bpamiath baHky 3Tu cymMmbl B TeueHHe 5 (msTH) pabouux aHEH c¢ aarel Bpydenus: Kiuenry
BBINKCKHU IO CUETY.
4.2.12. UcnionusaTs uHble o0s3arenbeTa 1mo [JKBO.
4.2.13. Ilpu npexpamennn naeiicreus JKBO Knunent o6s3an B Teuenue 30 KaJeHIApHBIX THEH C
natel npekpamenus JJKbO, ucnonmauth Bce 00s3aTeNbCTBA, BO3HUKIIHE B TeueHue nercteus JJKbO
Y HE UCNOJIHEHHbIE Ha Aary npekpamienus JJKBO.
4.2.14. TlopaBath 3asBKy Ha MOJyYE€HHUE HATUYHBIX JACHEKHBIX CPEJICTB 3a OJHMH pabOuYMid JIeHb 0
JIaThl MX TUIAHUPYEMOTO TOJIydeHHs B Kacce baHka, MO3BOHUB 1O TelaeOHY B COOTBETCTBYIOIIUI
odpuc (Homepa TenedoHOB U aapeca 0UCOB yKa3aHbl Ha caiiTe OaHka www.primbank.ru), amu6o
00paTUBIIKCH B OUC JIUYHO!

— ecnd o0Ias cymMMma IJIAaHUPYEMbIX CHSTHI HAJIMYHBIX 3a JIEHb CO CBOMX CYETOB U (MJIN)

